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MINUTES OF THE 
NORTH CAROLINA SECURITY SYSTEMS LICENSING BOARD 

  
Date:   January 13, 2026 
Time:  1:00 p.m. 
Location:  Hampton Inn and Suites – Raleigh/Crabtree Valley hotel  
  3920 Arrow Dr  
  Raleigh, NC 27612 
 
   
Board Members Present   Board Members Absent                                                  
Jamie Brown               Caroline Brown  
Mack Donaldson          
Kim Heffney  
Tommy Whisnant 
Tom Vermillion 
Allison Adams  
   
 
Board Staff Present  
Director Paul Sherwin 
Deputy Director Ray Bullard  
Attorney Jeff Gray 
Field Services Supervisor Kim Odom 
Board Secretary Syconda Marrow 
 
 
Visitors (1 virtual, 1 in person) 
Duncan Robinson 
Joseph Boggs 
 
 
Call to Order 
 
The January 13, 2026, meeting of the North Carolina Security Systems Licensing Board was 
called to order by Vice Chair Jamie Brown at 1:00 p.m. 
 
State Ethics Law 
 
Attorney Jeff Gray read the following statement: 
  



 

 

"In accordance with the State Ethics Act, it is the duty of every Board member to avoid both 
conflicts of interest and the appearance of conflict. If any Member has any known conflict of 
interest or appearance of conflict with respect to any matter coming before this Board today, 
please identify the conflict or appearance of conflict and refrain from the deliberation and vote in 
that matter." 
 
Welcome Guests 
 
Vice Chair Jamie Brown welcomed all guests in attendance.  
 
Final Agency Decision(s) 
 
Attorney Gray reported there were no final agency decisions this month.  
 
Approval of the November 2025 Meeting Minutes 
 
Motion: Tommy Whisnant motioned to approve the November 2025 Board meeting minutes. 
Tom Vermillion seconded. The motion carried unanimously. 
 
Committee Reports 
 
Grievance Committee: Grievance Committee members Tom Vermillion and Mack Donaldson 
met on January 13, 2026, from 10 a.m. to 10:50 a.m. and heard four cases. Committee Chair 
Tom Vermillion presented the Grievance Committee report. 
 
Motion: Mack Donaldson motioned to accept the Grievance Committee report. Kim Heffney 
seconded. The motion carried unanimously. 
 
See the attachment for the full Grievance Committee report. 
 
Screening Committee: Screening Committee members Tommy Whisnant, Mack Donaldson, 
Tom Vermillion, Kim Heffney, Allison Adams, and Jamie Brown met on January 13, 2026, from 
11:02 a.m. to 11:32 a.m. to review eight license applications. Committee Chair Jamie Brown 
presented the Screening Committee report. 
 
Motion: Tom Vermillion motioned to accept the Screening Committee report. Allison Adams 
seconded. The motion carried unanimously. 
 
See the attachment for the full Screening Committee report. 
 
Training and Education Committee: Tom Vermillion presented the Training and Education 
Committee report. The Committee reviewed 41 applications for new continuing education 
courses and eight additional instructor applications. The Committee recommended approving all 
courses except for “The Industry of Fire Alarm Design,” submitted by the ESA National 
Training School.  
 



 

 

Motion: Tommy Whisnant motioned to approve the Training and Education Committee report. 
Kim Heffney seconded. The motion carried unanimously. 
  
Old Business 
 
None. 
 
New Business 
 
Director Sherwin presented an inquiry from a member of the public who wished to know 
whether the Board regulates the use of aerial drones. Following a discussion, the Board 
concluded that its statute authorizes the Board to regulate aerial drones, if the drones are 
equipped with cameras, analytic capturing devices, systems providing intelligence, or other 
imaging devices used to detect or observe burglary, breaking or entering, intrusion, shoplifting, 
pilferage, theft, or other unauthorized or illegal activity.  
 
Next, Director Sherwin reported that the online application for the new Limited Monitoring 
license is active, and the Board is accepting applications.  
 
Finally, Director Sherwin explained that the Board’s contract with its licensing software vendor, 
Permitium, will expire June 30, 2026. He recommended renewing the contract, but cautioned 
that Permitium officials were requesting a price increase for the per-transaction fee charged to 
applicants. Currently, Director Sherwin said, the fee is $5.00 per transaction. Permitium officials 
requested an increase to $6.00 for Year 1 and $7.00 for Years 2 and 3 of the contract. The Board 
agreed to propose a fee increase of $5.50 for Year 1 and $6.50 for Years 2 and 3. The Board also 
asked that a Permitium official attend the March 2026 Board meeting to discuss the proposed fee 
increase. No vote or decision was made to renew the contract.  
 
Director’s Report 
 
Director Paul Sherwin presented the Director's Report. The report included information about 
personnel changes, the status of the Board’s active licensees and registrants, and a Board 
finances update.  
 
Motion: Mack Donaldon motioned to accept the Director’s Report. Tommy Whisnant seconded. 
The motion carried unanimously. 
 
See the attachment for the full Director’s Report. 
 
Attorney’s Report 
 
Attorney Jeff Gray presented the Attorney’s Report, which included updates about the status of 
consent agreements, pending administrative rules changes, and legislative updates. 
 
Motion: Mack Donaldson motioned to approve the Attorney’s Report. Tommy Whisnant 
seconded. The motion carried unanimously.  



 

 

Attorney Gray reported that the public comment period for the proposed amendments 
(previously approved by the Board in September 2025) to the Board’s rules .0103, .0105, .0108, 
.0201, .0202, .0209, .0210, .0301, and .0305 had closed on December 15, 2025, and no 
comments were received. He explained that a vote to give final approval to the rule amendments 
was needed to proceed with the rulemaking process.  
 
Motion: Kim Heffney motioned to approve the amendments. Allison Adams seconded. The 
motion carried unanimously.  
 
Attorney Gray reported that he and Director Sherwin had been in discussions with officials 
working in the N.C. insurance industry who had voiced concerns about the Board’s use of a 
custom liability insurance form required of license applicants. Attorney Gray explained that 
insurance agents are required to produce proof of insurance documents on forms approved by the 
N.C. Department of Insurance (NCDOI), and the Board’s form is not approved by the NCDOI. 
Accordingly, he recommended the Board adopt a policy to retire its custom form and accept any 
form approved by the NCDOI, in accordance with N.C. Gen. Stat. § 58-3-149.  
 
Motion: Tom Vermillion motioned to adopt the policy as recommended by legal counsel. Kim 
Heffney seconded. The motion carried unanimously.  
 
See the attachment for the full Attorney’s Report. 
  
Good of the Order and Public Comment 
 
None.  
 
Adjourn 
 
Motion: Tommy Whisnant motioned to adjourn the meeting. Kim Heffney seconded. The motion 
carried unanimously.  
 
 
Meeting adjourned at 1:47 p.m. 
 
 
      
Paul Sherwin, Director 
 
 
      
Syconda Marrow, Board Secretary 



ASLB Grievance After Report for January 13, 2026 9:00 am

Case
Number

Complaint
Against Allegation(s)

Grievance Committee
Recommendation

Board
Action

1. 2025-
ASLB-022

Greg Widmier
VSC Fire &
Security, Inc.
3109
Westinghouse
Blvd
Charlotte, NC
28273

NCGS 74D-8 Find a violation of NCGS 74D-8. Enter into a consent agreement with Greg
Widmaier and VSC Fire & Security Inc. in the amount of $8,160.00 for 40
registration violations. Rescind the cease-and-desist order previously issued
to VSC Fire & Security Inc.

Accepted

2. 2025-
ASLB-028

Sam Fife
ASG Security
20633 Amar
Road, Suite 1
Walnut, CA
91789

NCGS 74D-2 Find a violation of NCGS 74D-2. Continue the cease and desist order
previously issued to Sam Fife and ASG Security. Refer this matter to the
Screening Committee should Mr. Fife apply for a license.

Accepted

3. 2025-
ASLB-029

Langston
Cutshaw
Gallaher &
Associates, Inc.
3351 Regal Dr
Alcoa, TN
377010000

NCGS 74D-8 Find a violation of NCGS 74D-8. Enter into a consent agreement with
Langston Cutshaw and Gallaher & Associates Inc. in the amount of $1,224.00
for six registration violations.

Accepted

3/9/26, 7:17 PM NC ASLB

https://aslbapplication.permitium.com/dynamicapp/grievancePrintMeetingReport 1/16

https://aslbapplication.permitium.com/appList


Case
Number

Complaint
Against Allegation(s)

Grievance Committee
Recommendation

Board
Action

4. 2025-
ASLB-032

Matthew Stahle
Aabo Home
100 South
Ashley Drive
Ste. 600
Tampa, FL 33602

NCGS 74D-2 Find a violation of NCGS 74D-2. Continue the cease-and-desist order
previously issued to Matthew Stahle and AABO Home. Refer this matter to
the Screening Committee should Matthew Stahle or AABO Home apply for
an security systems license.

Accepted

3/9/26, 7:17 PM NC ASLB

https://aslbapplication.permitium.com/dynamicapp/grievancePrintMeetingReport 2/16



Board Meeting Report
Board Date: 01/13/2026

Name
Company
Address License Committee Recommendation

Board
Action

1. Rhett Alligood-
McMillen
The SoundSide Group
Inc.
125 W Water St
Plymouth, NC 27962

Alarm Approve Accepted

2. Christopher Neil Austin
Quick & Sinclair
Electric, Inc
1012 Richmond Road
Rockingham, NC 28379

Alarm Approve Accepted

3. Eric Paul Christian
Global Guardian LLC
13504 South Point Blvd
Charlotte, NC 28273

New Branch
Office

Approve with Condition
Brandon English and Global Guardian, LLC, enter into and pay a consent agreement
of $637.50 for 25 months of an unlicensed branch office.

Accepted

4. Carlos Lofstedt
NovoaGlobal
8018 Sunport Dr
Orlando, FL 32809

Alarm Approve Accepted

3/9/26, 7:15 PM NC ASLB

https://aslbapplication.permitium.com/dynamicapp/printBoardMeetingReport 1/43

https://aslbapplication.permitium.com/appList


Name
Company
Address License Committee Recommendation

Board
Action

5. Robert Quick
Sure-Veillance Security
LLC
PO Box 1024
Apex, NC 27502

Alarm Approve with Condition
Robert Quick and Sure-Veillance Security LLC enter into and pay a consent
agreement of $1,105.00 for 13 months of unlicensed activity.

Accepted

6. Dylan Lee Singleton
Asheboro Alarm and
Electric Inc.
PO Box 1064
Asheboro, NC 27204

Alarm Approve Accepted

7. Alex Weikart
21st Century Alarm Inc.
83 Carson Drive
Garner, NC 27529

Alarm Approve Accepted

8. Joshua Dane White
Hotwire Protect LLC
2100 W Cypress Creek
Rd
ft lauderdale, FL 33309

Alarm Approve Accepted

3/9/26, 7:15 PM NC ASLB

https://aslbapplication.permitium.com/dynamicapp/printBoardMeetingReport 2/43



 

 
North Carolina Security Systems Licensing Board Continuing Education Committee Report ‐ January 2026 

Item 
# 

Course 
Sponsor Course Title New/Renewal 

 # CEU's Course 
Format 

Committee 
Recommends Comments 

1 
Shannon Few/ 
Alarm 
Academy 

NCSLVA’s - 
Project 
Management for 
Residential 
Installers 

New 6 Hours Online  
Approved 

 

2 
Shannon Few/ 
Alarm 
Academy 

NCSLVA’s _ 
Home Theatre 
Technologies 
Explained 

 
New 

 

 
4 Hours 

 
 

Online Approved  

3 
Shannon Few/ 
Alarm 
Academy 

NCSLVA’s – 
Security Sales 
Pro Bundle 

New 6 Hours  
Online 

 
Approved 

 

4 
Shannon Few/ 
Alarm 
Academy 

NCSLVA’s – 
Security 101 New  

2 Hours 
 

Online       Approved 
 

5 
Shannon Few/ 
Alarm 
Academy 

NCSLVA’s – 
Security 101 & 
Networking 101 
for Everyone 

New  
3 Hours 

 
Online Approved 

 

6 
Shannon Few/ 
Alarm 
Academy 

NCSLVA’s – 
Video 
Surveillance 
101 

New 2 Hours Online Approved 
 

7 
Shannon Few/ 
Alarm 
Academy 

NCSLVA’s – 
Networking 101 
for Everyone 

New 2 Hours Online Approved 
 

8 
Shannon Few/ 
Alarm 
Academy 

NCSLVA’s – 
Security 
Systems 
Fundamentals 

New 6 Hours Classroom/Online Approved  

9 

Michelle 
Carpenter 
/JADE 
Learning 

Understanding 
Low Voltage 
and Other 
Classified 
Wiring (2023 
NEC) 

New 4 Hours Online Approved 
 

10 

Karis 
Martin/ESA 
National 
Training 
School 

Access Control 
Errors and 
Solutions 

New 1 Hour Online Approved  

11 

Karis 
Martin/ESA 
National 
Training 
School 

Access Control 
Locks and 
Barriers 

New 1 Hour Online Approved 

 



12 

Karis 
Martin/ESA 
National 
Training 
School 

Access Control 
System Design 
and Active 
Shooter 
Considerations 

New 1 Hour Online Approved  

13 

Karis 
Martin/ESA 
National 
Training 
School 

The Industry of 
Fire Alarm 
Design 

New 1 Hour Online Denied This course was denied because the course focuses on the fire alarm business 
and not the security systems business.  

14 

Karis 
Martin/ESA 
National 
Training 
School 

Success In The 
Workplace New 2 Hours Online Approved  

15 

Karis 
Martin/ESA 
National 
Training 
School 

Negotiation 
Skills 
 

New 1 Hour Online Approved  

16 
Cynthia 
Bingham/ASS
A ABLOY 

Site Survey and 
Access 
Hardware 
Selection 

Additional Instructor 
ASLB-23-032 4 Hours Classroom Approved  

17 
Cynthia 
Bingham/ASS
A ABLOY 

Level 4 – 
Access Control 
Power and 
Distribution 
Design 

Additional Instructor 
ASLB-23-031 4 Hours Classroom Approved  

18 
Cynthia 
Bingham/ASS
A ABLOY 

IBC Electronic 
Locking 
Hardware 
Codes 

Additional Instructor 
ASLB-23-027 4 Hours Classroom Approved  

19 
Cynthia 
Bingham/ASS
A ABLOY 

Level 3 – 
Electronic 
Circuits, Wiring 
Diagrams and 
System Design 

Additional Instructor 
ASLB-23-030 4 Hours Classroom Approved  

20 
Cynthia 
Bingham/ASS
A ABLOY 

Level 2 – 
Advanced 
Electronic 
System Wiring 
and Basic 
Troubleshooting 

Additional Instructor 
ASLB-23-029 4 Hours Classroom Approved  

21 
Cynthia 
Bingham/ASS
A ABLOY 

Level 1 – Basic 
Low Voltage 
Electricity for 
Installers 

Additional Instructor 
ASLB-23-028 4 Hours Classroom Approved  

22 
Cynthia 
Bingham/ASS
A ABLOY 

Electric Strike 
Applications & 
Installation 

Additional Instructor 
ASLB-23-026 4 Hours Classroom Approved  

23 
Cynthia 
Bingham/ASS
A ABLOY 

Codes and 
Common Sense 
of Fire Rated 
Assembles 

Additional Instructor 
ASLB-23-025 4 Hours Classroom Approved  



24 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Building High-
Performing 
Sales Teams: 
Recruit, Train, 
and Lead 

New 1 Hour Classroom Approved  

25 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

The Power of 
Being 
Proactive: 
Engage, 
Educate and 
Upsell as a 
Trusted Advisor 

New 1 Hour Classroom Approved  

26 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Referral Engine: 
Training Your 
Sales and 
Marketing 
Teams to Drive 
Warmer Leads 

New 1 Hour Classroom Approved  

27 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

AI as Your 
Sales Sidekick: 
How and When 
to Use It for 
Maximum 
Impact 

New 1 Hour Classroom Approved  

28 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Sealing the Deal 
on Service: 
How to Sell 
Service and 
Maintenance 
Agreements 

New 1 Hour Classroom Approved  

29 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Leveling the 
Playing Field: 
Competing 
Online with 
National Brands 

New 1 Hour Classroom Approved  

30 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Mastering Your 
True Labor Cost New 1 Hour Classroom Approved  

31 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Coaching 
Technicians to 
Sell: Turning 
Customer 
Interactions into 
Sales Wins 

New 1 Hour Classroom Approved  

32 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Code Red: 
Navigating the 
Latest Fire 
System 
Regulations 

New 1 Hour Classroom Approved  

        



33 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

From 
Completion to 
Continuous 
Improvement:  
The Power of 
Post-Job 
Assessments 

New 1 Hour Classroom Approved  

34 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Smarter Ops: 
Using 
Technology to 
Run Leaner, 
Faster, and 
More Profitably 

New 1 Hour Classroom Approved  

35 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Profit in Focus: 
Real-Time 
Gross Margin 
Reporting 

New 1 Hour Classroom Approved  

36 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Expanding 
RMR: 
Profitable 
Services You’re 
Overlooking 

New 1 Hour Classroom Approved  

37 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Raising 
Rates…JUST 
DO IT! 

New 1 Hour Classroom Approved  

38 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Keep Your 
People, Keep 
Your Customers 

New 1 Hour Classroom Approved  

39 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

In the Line of 
Fire: Smart 
Strategies for 
Diversification 

New 1 Hour Classroom Approved  

40 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Why Margins 
Slip—and How 
to Stop the 
Attrition Spiral 

New 1 Hour Classroom Approved  

41 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

The New 
Workplace: 
Aligning 
Remote, Office, 
and Field Teams 

New 1 Hour Classroom Approved  

42 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Beyond 
Security: 
Unlocking the 
Value of Video 
Intelligence 

New 1 Hour Classroom Approved  

43 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Maximizing 
Monitoring: From 
Cost Center to 
Profit Partner 

New 1 Hour Classroom Approved  



44 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

From Alarm to 
Action: The 
Future of 
Emergency 
Response 

New 1 Hour Classroom Approved  

45 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Stacking Value: 
Building Good, 
Better, Best 
Subscription 
Packages that 
Boost RMR and 
Retention 

New 1 Hour Classroom Approved  

46 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

An AI 
Implementation 
Playbook for 
Security 
Leaders 

New 1 Hour Classroom Approved  

47 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Take Control: 
Transform Your 
Security 
Business with 5 
Essential 
Metrics 

New 1 Hour Classroom Approved  

48 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Growth 
Intelligence: 
Benchmarking 
Performance 
and Value 
Creation 

New 1 Hour Classroom Approved  

49 

Kyndal 
Cox/2026 
Electronic 
Security Expo 

Breakfast 
Roundtable - 
Fail Forward: 
Leaders Share 
the Lessons 
That Built Them 

New 2 Hours Classroom Approved  
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DIRECTOR’S REPORT 
 

I. PPS information and updates, page 3 
II. Registration and licensing summary, page 5 

III. Budget summary, page 6 
IV. Budget graphics, page 7 
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PPS INFORMATION AND UPDATES 
 
Personnel 
 
Private Protective Services currently has one vacant position: 

• Receptionist – Occupied by a temporary employee 
 
Operations 
 
Registration Unit 
 

• Registration applications received 2025: 4,691 
o Same period 2024: 4,727 
o Same period 2023: 4,677 
o Same period 2022: 4,345 
o Same period 2021: 4,455 
o Same period 2020: 4,433 
o Same period 2019: 4,952 

 
Licensing Unit 
 

• License applications received 2025: 547 
o Same period 2024: 488 
o Same period 2023: 533 
o Same period 2022: 448 
o Same period 2021: 543 
o Same period 2020: 531 
o Same period 2019: 598 

 
Investigations Unit 
 

• New license applicant background investigations 2025: 70 
o Same period 2024: 57 
o Same period 2023: 54 
o Same period 2022: 51 
o Same period 2021: 44 
o Same period 2020: 88 
o Same period 2019: 90 

 
• Complaint investigations completed 2025: 44 

o Same period 2024: 23 
o Same period 2023: 27 
o Same period 2022: 27 
o Same period 2021: 28 
o Same period 2020: 28 
o Same period 2019: 28 
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OTHER 
 
None.  
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REGISTRATION AND LICENSING SUMMARY 
 

Total active in Permitium: 7,766 
(No change from November 2025 meeting) 

 
Registration   
 Alarm Registrant 6,935 
Registration Total  6,935 
License   
 Alarm Licensee 831 
License Total  831 
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FINANCIAL REPORTS 
 
 

 
 
 
 
 
 
 
 
 
 

266,412.02$     
(196,961.34)$   

69,450.68$       

1,130,700.60$  
266,412.02$     

(196,961.34)$   
1,200,151.28$  

Months of Average Operating Expenses in Reserve 19.8

1,350.00$         
(8,043.74)$       
(6,693.74)$       

81,834.68$       
1,350.00$         

(8,043.74)$       
75,140.94$       Current Fund Balance

FYTD25 Expenditures
FYTD25 Revenue
Beginning Balance (July 1, 2025)

ASLB Education Fund Revenue and Expenditures

ASLB Education Fund Cash Flow

Current Fund Balance

FYTD25 Fund Balance Increase/(Decrease)
FYTD25 Expenditures
FYTD25 Revenue

Security Systems Licensing Board Financial Report
Fiscal Year 2025-2026

 July 1, 2025 - November 30, 2025

ASLB Operating Fund Revenue and Expenditures

ASLB Operating Fund Cash Flow

FYTD25 Fund Balance Increase/(Decrease)
FYTD25 Expenditures
FYTD25 Revenue

FYTD25 Expenditures
FYTD25 Revenue
Beginning Balance (July 1, 2025)
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BUDGET GRAPHICS 
 

 
 

 
*September 2025 revenue of $53,635.00 was credited to October 2025. Revenue in October 
2025 was $59,551.00.  
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