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MINUTES OF THE 
NORTH CAROLINA ALARM SYSTEMS LICENSING BOARD 

  
Date:   July 15, 2025 
Time:  1:00 p.m. 
Location:  Hampton Inn and Suites – Raleigh/Crabtree Valley hotel  
  3920 Arrow Dr  
  Raleigh, NC 27612 
   
Board Members Present   Board Members Absent                                                  
Mack Donaldson    Jamie Brown 
Caroline Brown (virtual)   Mary Wood    
Tommy Whisnant 
Thomas Vermillion      
 
Board Staff Present  
Director Paul Sherwin 
Deputy Director Ray Bullard  
Attorney Jeff Gray 
Field Services Supervisor Kim Odom  
 
Visitors (5 in person, 3 virtual)  
Ken Henke 
Jason Lindquist 
Kirk T. Metcalf, Jr. 
Timothy Ray Mangum 
Duncan Hubbard 
Andy Hull 
Denice Childress 
Robin T. Barrett 
 
 
Call to Order 
 
The July 15, 2025, meeting of the North Carolina Alarm Systems Licensing Board was called to 
order by Tom Vermillion at 1:00 p.m. 
 
State Ethics Law 
 
Attorney Jeff Gray read the following statement: 
  



 

 

"In accordance with the State Ethics Act, it is the duty of every Board member to avoid both 
conflicts of interest and the appearance of conflict. If any Member has any known conflict of 
interest or appearance of conflict with respect to any matter coming before this Board today, 
please identify the conflict or appearance of conflict and refrain from the deliberation and vote in 
that matter." 
 
Welcome Guests 
 
Mr. Vermillion as vice-chair, presiding, welcomed all guests.  
 
Final Agency Decision(s) 
 
Attorney Gray reported there were no final agency decisions this month.  
 
Approval of the May 2025 Meeting Minutes 
 
Motion: Tommy Whisnant motioned to approve the May 2025 Board meeting minutes. Mack 
Donaldson seconded. The motion carried unanimously. 
 
Committee Reports 
 
Grievance Committee: Grievance Committee members Mack Donaldson and Tom Vermillion 
met on July 15, 2025, from 9 a.m. to 9:53 a.m. and heard four cases. Committee Chair Mack 
Donaldson presented the Grievance Committee report. 
 
Motion: Tommy Whisnant motioned to accept the Grievance Committee report. Caroline Brown 
seconded. The motion carried unanimously. 
 
See the attachment for the full Grievance Committee report. 
 
Screening Committee: Screening Committee members Tommy Whisnant, Mack Donaldson, 
and Tom Vermillion met on July 15, 2025, from 11:09 a.m. to 12:31 p.m. to review 12 license 
applications and one registration denial. Committee member Tommy Whisnant presented the 
Screening Committee report. 
 
Motion: Mack Donaldson motioned to accept the Screening Committee report. Caroline Brown 
seconded. The motion carried unanimously. 
 
See the attachment for the full Screening Committee report. 
 
Training and Education Committee: Committee member Tom Vermillion presented the 
Training and Education Committee report. Mr. Vermillion reported that the Committee reviewed 
one application for a new continuing education course and six applications to renew continuing 
education courses. Mr. Vermillion recommended approving all course applications. 
  



 

 

Motion: Tommy Whisnant motioned to approve the Training and Education Committee report. 
Mack Donaldson seconded. The motion carried unanimously. 
 
See the attachment for the full Training and Education Committee report. 
 
Board Elections 
 
Attorney Jeff Gray opened the nominations to elect new Board officers. 
 
Board Chair 
 

Motion: Tommy Whisnant motioned to nominate Caroline Brown for Board chair. Mack 
Donaldson seconded.  

 
No additional nominations were made.  

 
Motion: Tommy Whisnant motioned to close nominations for Board chair. Mack 
Donaldson seconded.  

 
Caroline Brown was unanimously elected as Board chair.  

 
Board Vice Chair 
 

Motion: Tom Vermillion motioned to nominate Jamie Brown for Board vice chair 
Caroline Brown seconded.  

 
No additional nominations were made.  
 
Motion: Mack Donaldson motioned to close nominations for Board vice chair. Tommy 
Whisnant seconded.  

 
 Jamie Brown was unanimously elected as Board vice chair.  
 
Grievance Committee Chair 
 

Motion: Tommy Whisnant motioned to nominate Tom Vermillion for Grievance 
Committee chair. Mack Donaldson seconded.  

 
 No additional nominations were made.  
 

Motion: Mack Donaldson motioned to close nominations for Grievance Committee chair. 
Caroline Brown seconded.  
 
Tom Vermillion was unanimously elected as Grievance Committee chair.  

 
Legislative Committee Chair 



 

 

 
Motion: Caroline Brown motioned to nominate Tommy Whisnant for Legislative 
Committee chair. Tom Vermillion seconded.  

 
 No additional nominations were made.  
 

Motion: Tom Vermillion motioned to close nominations for Legislative Committee chair. 
Mack Donaldson seconded.  
 
Tommy Whisnant was unanimously elected as Legislative Committee chair.  

 
Finance Committee Chair 
 

Motion: Tommy Whisnant motioned to nominate Tom Vermillion for Finance 
Committee chair. Caroline Brown seconded.  
 
No additional nominations were made.  
 
Motion: Mack Donaldson motioned to close nominations for Finance Committee chair. 
Tommy Whisnant seconded.  
 
Tom Vermillion was unanimously elected as Finance Committee chair.  

 
Training and Education Committee Chair 
 

Motion: Mack Donaldson motioned to nominate Tom Vermillion for Training and 
Education Committee chair. Tommy Whisnant seconded.  

 
 No additional nominations were made.  
 

Motion: Tommy Whisnant motioned to close nominations for Training and Education 
Committee chair. Caroline Brown seconded.  

 
 Tom Vermillion was unanimously elected as Training and Education Committee chair.  
  
Old Business 
 
Director Sherwin reported that per the Board’s request, he had drafted a document outlining 
expectations and procedures for those attending meetings of the Board and its committees. The 
Board instructed Director Sherwin to begin distributing the document to Board meeting 
attendees.  
 
New Business 
 
Director Sherwin reported that the International Association of Security and Investigative 
Regulators (IASIR), of which the Board is a member, is holding its annual conference in Kansas 



 

 

City, M.O., October 8 – 10, 2025. Director Sherwin asked if the Board would like to send a 
representative. The Board authorized Tommy Whisnant to attend the conference.  
Director Sherwin presented the Board with the proposed meeting schedule for 2026: 
 

• January 13, 2026 - Raleigh, NC 
• March 17, 2026 - Raleigh, NC 
• May 19, 2026 - Raleigh, NC 
• July 21, 2026 - Raleigh, NC 
• September 15, 2026 - Raleigh, NC 
• November 17, 2026 - Raleigh, NC 

Motion: Tom Vermillion motioned to approve the proposed meeting dates. Mack Donaldson 
seconded. The motion carried unanimously. 
 
Director’s Report 
 
Director Paul Sherwin presented the Director's Report. The report included information about 
personnel changes, the status of the Board’s active licensees and registrants, and a Board 
finances update. 
 
The Board requested that Director Sherwin and Board staff resume conducting industry training 
sessions following select Board meetings. Director Sherwin stated the training would resume 
following the September and March Board meetings.  
 
Motion: Mack Donaldson motioned to accept the Director’s Report. Tom Vermillion seconded. 
The motion carried unanimously. 
 
See the attachment for the full Director’s Report. 
 
Attorney’s Report 
 
Attorney Jeff Gray presented his Attorney’s Report, which included updates about the status of 
consent agreements, pending administrative rules changes, and legislative updates. 
 
Attorney Gray stated that the Board’s new administrative rule (14B NCAC 17 .0109) addressing 
the Board’s declaratory ruling procedure had received no public comment and he recommended 
the Board approve the rule and file it with the Rules Review Commission.  
 
Motion: Mack Donaldson motioned to approve the adoption of rule 14B NCAC 17 .0109 
Declaratory Ruling Procedures. Tommy Whisnant seconded. The motion carried unanimously. 
 
In addition, Attorney Gray informed the Board that Senate Bill 710, amending N.C. Gen. Stat. § 
74D to update it, passed the General Assembly on June 25 and was signed by Governor Stein on 
July 2, 2025. Attorney Gray stated that as a result, the Board will need to amend or create several 
administrative rules. The Board authorized Attorney Gray and Board staff to draft any needed 
amendments or new rules and bring the proposals back to a future Board meeting.  



 

 

 
Motion: Tommy Whisnant motioned to approve the Attorney’s Report. Mack Donaldson 
seconded. The motion carried unanimously.  
 
See the attachment for the full Attorney’s Report. 
  
Good of the Order and Public Comment 
 
None. 
 
Closed Session – Pending Litigation 
 
None.  
 
Adjournment 
 
Motion: Mack Donaldson motioned to adjourn the meeting. Tommy Whisnant seconded. The 
motion carried unanimously.  
 
 
Meeting adjourned at 1:46 p.m. 
 
 
      
Paul Sherwin, Director 
 
 
      
Syconda Marrow, Board Secretary 



ASLB Grievance After Report for July 15, 2025 9:00 am

Case
Number

Complaint
Against Allegation(s)

Grievance Committee
Recommendation

Board
Action

1. 2025-
ASLB-
010

Mark Calvin
Womack
BFPE
International, A
Security
Division
115 Bestwood
Dr
Clayton, NC
275200000

14B NCAC 17
.0206(b)

Find a violation of NCGS 74D-8. Enter into a consent
agreement with Mark Womack and BFPE International,
A Security Division in the amount of $4,284.00 for 21
registration violations.

Accepted

2. 2025-
ASLB-
011

William F. Peel
Datawatch
Systems Inc.
4520 East-
West Highway
#200
Bethesda, MD
20814

NCGS 74D-2 Find a violation of NCGS 74D-2. Enter into a consent
agreement with Daniel Sanderoff and Datawatch
Systems Inc. in the amount of $3,060.00 for 36 months
of unlicensed activity. Staff is to conduct registration
audits of calendar years 2022, 2023, 2024; and 2026,
2027 and 2028. Refer this matter to the Screening
Committee should Mr. Sanderoff or Datawatch Systems
Inc. apply for a license.

Accepted

3. 2025-
ASLB-
013

Charlton Resch
AFL Enterprise
Services, Inc.
11211 Allen
Station Drive
Suite A
Mint Hill, NC
28227

NCGS 74D-8 Find a violation of NCGS 74D-8. Enter into a consent
agreement with Charlton Resch and AFL Enterprise
Services, Inc. in the amount of $1,224.00 for six
registration violations.

Accepted

4. 2025-
ASLB-
020

Paul Galeski
Havensmart
Carolinas, LLC
1409 NC-16
Suite A
Denver, NC
28037

NCGS 74D-2 Find a violation of NCGS 74D-2. Enter into a consent
agreement with Stephen Tate and Havensmart
Carolinas, LLC in the amount of $765.00 for nine
months of unlicensed activity. Refer this matter to the
Screening Committee should Mr. Tate or Havensmart
Carolinas, LLC apply for a license.

Accepted

9/9/25, 1:48 PM NC ASLB

https://aslbapplication.permitium.com/dynamicapp/grievancePrintMeetingReport 1/9



Board Date 07/15/2025

Name
Company
Address License Committee Recommendation

Board
Action

1. Samuel Mason Harlan Jr
Facility Networks
Integration LLC
PO Box 196
Bolivia, NC 28422

Alarm Approve Accepted

2. Tyler Glenn Johnson
Modern Edge Technologies
6629 Old US Hwy 421
East Bend, NC 27018

Alarm Approve Accepted

3. Braxton Steven Moye
Intrepid Build LLC
916 East St
Pittsboro, NC 27312

Alarm Approve Accepted

4. Shane Eugene Murphy
Johnson Controls Security
Solutions LLC
36 Rosscraggon Rd
Asheville , NC 28803-8201

Alarm Approve Accepted

5. Christopher Jacob Nowlin
i-Tech Security & Network
Solutions
9415 NC 150
Clemmons, NC 27012

Alarm Approve Accepted

6. Christopher Oxendine
Ox Security
400 W. English Rd., Suite
237
High Point, NC 27262

Alarm Approve Accepted

7. Francisco Perez
Perez Electrical Services
LLC
1186 Salem drive ne
Leland , NC 28451

Alarm Approve Accepted

Board Meeting Report

9/9/25, 1:47 PM NC ASLB

https://aslbapplication.permitium.com/dynamicapp/printBoardMeetingReport 1/67



Name
Company
Address License Committee Recommendation

Board
Action

8. JAIMON KEITH PERRY
A3 COMMUNICATIONS,
INC.
26701 RICHMOND RD.
BEDFORD HEIGHTS, OH
44146

Alarm Approve with Condition
Jaimon Perry and A3 Communications, Inc. enter into and
pay a consent agreement of $340.00 for four months of
unlicensed activity.

Accepted

9. Daniel Jason Sanderoff
Datawatch Systems, Inc.
2905 Elmfield St
Raleigh, MD 27614

Alarm Approve with Condition
Daniel Sanderoff and Datawatch Systems, Inc. enter into
and pay a consent agreement of $3,060.00 for 36 months
of unlicensed activity.

Accepted

10. Stephen Gregory Tate
Havensmart Carolinas LLC
885 Tallevast Road
Sarasota, FL 34243

Alarm Approve with Condition
Stephen Tate and Havensmart Carolinas LLC enter into
and pay a consent agreement of $765.00 for nine months
of unlicensed activity.

Accepted

11. Greg A Widmaier
VSC Fire & Security
263 Hein Dr.
Garner, NC 27529

Alarm Approve Accepted

12. Timothy Joseph Wright
ArcEye Property Defense,
LLC
7750 Trinity Rd.
Cordova, TN 38018

Alarm Approve Accepted

9/9/25, 1:47 PM NC ASLB

https://aslbapplication.permitium.com/dynamicapp/printBoardMeetingReport 2/67



North Carolina Alarm Systems Licensing Board Continuing Education Committee Report ‐ July 2025 

Item # Course Sponsor Course Title New/Renewal # CEU's Course 
Format 

Committee 
Recommends 

Comments 

1 Helena Hamilton/ 
Alarm.com Video as a Service Renewal 1.3 Hour Online 

2 Helena Hamilton/ 
Alarm.com 

System Enhancement Module 
(PowerSeries Dual Path) Renewal 0.5 Hour Classroom 

3 Helena Hamilton/ 
Alarm.com Alarm.com Smart Thermostat installation 

Renewal 1 Hour Online 

4 Helena Hamilton/ 
Alarm.com Alarm.com Installer Tools 

Renewal 1 Hour Online 

5 Helena Hamilton/ 
Alarm.com Automation & Energy 

Renewal 1 Hour Online 

6 Karis Martin/ ESA 
National Training School Critical Thinking New 2 Hours Online 

7 Michelle Carpenter/JADE Home Security and Technological 
Advancements Renewal 2 Hours Online 

Approve

Approve

Approve

Approve

Approve

Approve

Approve
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DIRECTOR’S REPORT 

 
I. PPS information and updates, page 3 

II. Registration and licensing summary, page 5 

III. Budget summary, page 6 

IV. Budget graphics, page 7 
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PPS INFORMATION AND UPDATES 
 

Personnel 
 

Private Protective Services currently has two vacant positions: 

• Registration Processor (2) – Recruitment in process 

 

Gerri Bowen on May 5, 2025, started with Private Protective Services as a registration processor. 

Bowen brings many years of experience working in the law enforcement profession, including in 

sworn and civilian positions with the Wake County Sheriff’s office, the Roanoke Chowan Drug 

Task Force, the Williamston Police Department, and Northampton County Sheriff’s Office. She 

has also worked as a substitute teacher, postal worker, and most recently as a registered armed 

security guard with a PPSB-licensed security guard and patrol company. She has three children, 

one of which works in law enforcement as a state trooper.  

 

Operations 
 

Registration Unit 

 

• Registration applications received YTD 2025: 2,429 

o Same period 2024: 2,385 

o Same period 2023: 2,388 

o Same period 2022: 2,237 

o Same period 2021: 2,296 

o Same period 2020: 1,952 

o Same period 2019: 2,678 

 

Licensing Unit 

 

• License applications received YTD 2025: 230 

o Same period 2024: 216 

o Same period 2023: 235 

o Same period 2022: 194 

o Same period 2021: 252 

o Same period 2020: 206 

o Same period 2019: 268 

 

Investigations Unit 

 

• New license applicant background investigations YTD 2025: 41 

o Same period 2024: 36 

o Same period 2023: 35 

o Same period 2022: 38 

o Same period 2021: 31 

o Same period 2020: 56 

o Same period 2019: 60 
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• Complaint investigations completed YTD 2025: 30 

o Same period 2024: 12 

o Same period 2023: 19 

o Same period 2022: 14 

o Same period 2021: 19 

o Same period 2020: 13 

o Same period 2019: 17 

OTHER 

 

Green Building Services, LLC, under the supervision of qualifying agent Craig Williams 

(760300-CSA), was recently selected for a random compliance audit for Q1 2024. Investigator 

Batton’s audit determined Williams is the sole employee of the company, and no violations were 

found.   

 

Integrity Fire and Security, under the supervision of qualifying agent William McKnight (2165-

CSA), was recently selected for a random compliance audit for Q1 2024. Investigator Batton’s 

audit determined McKnight is the sole employee of the company, and no violations were found.   

 

Microtech Fire Security and Controls, under the supervision of qualifying agent Kenneth Boggs 

(1351-CSA), was recently selected for a random compliance audit for Q1 2024. Investigator 

Batton’s audit determined Boggs is the sole employee of the company, and no violations were 

found.   

 

Protection Systems Technologies II, Inc., under the supervision of qualifying agent Christopher 

Crowe (2322-CSA), was recently selected for a random compliance audit for Q3 2024. 

Investigator Batton determined Q3 2024 was previously audited during investigation 2024-

ASLB-027, in which three registration violations were discovered. Therefore, a second audit of 

Q3 2024 was not conducted.  

 

Comcast Broadband Security, LLC dba Xfinity Home, under the supervision of qualifying agent 

Lou Richard (2335-CSA), was recently selected for a random compliance audit of Q3 2024. 

Investigator Batton determined Xfinity Home did not have any security alarm employees during 

the selected quarter, and no violations were found.  

 

Integrated Electrical and Electronic Solutions, Inc., under the supervision of qualifying agent 

John McCoury (2341-CSA), was recently selected for a random compliance audit of Q4 2024. 

Investigator Batton’s audit reviewed the records of five employees, and it was determined the 

employees worked strictly in electrical assignments that do not require registration. No violations 

were found.  
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REGISTRATION AND LICENSING SUMMARY 
 

Total active in Permitium: 7,491 

(+3.4% from May 2025 meeting) 

 
Registration   

 Alarm Registrant 6,667 

Registration Total  6,667 

License   

 Alarm Licensee 824 

License Total  824 
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FINANCIAL REPORTS 
 

 

 
 

 

 

 

 

 

 

 

599,188.52$     

(447,223.27)$   

151,965.25$     

954,110.92$     

599,188.52$     

(447,223.27)$   

1,106,076.17$  

Months of Operating Expenses in Reserve 19.3

2,600.00$         

(15,000.00)$     

(12,400.00)$     

94,134.68$       

2,600.00$         

(15,000.00)$     

81,734.68$       

Current Fund Balance

FYTD25 Fund Balance Increase/(Decrease)

FYTD25 Expenditures

FYTD25 Revenue

Alarm Systems Licensing Board Financial Report

Fiscal Year 2025

 July 1, 2024 - May 31, 2025

ASLB Operating Fund Revenue and Expenditures

ASLB Operating Fund Cash Flow

FYTD25 Fund Balance Increase/(Decrease)

FYTD25 Expenditures

FYTD25 Revenue

FYTD25 Expenditures

FYTD25 Revenue

Beginning Balance (July 1, 2024)

Current Fund Balance

FYTD25 Expenditures

FYTD25 Revenue

Beginning Balance (July 1, 2024)

ASLB Education Fund Revenue and Expenditures

ASLB Education Fund Cash Flow
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BUDGET GRAPHICS 
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