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Call to Order 
 
The March 17, 2026, meeting of the North Carolina Security Systems Licensing Board was 
called to order by Chair Caroline Brown at 1:00 p.m. 
 
State Ethics Law 
 
Attorney Jeff Gray read the following statement: 
  
"In accordance with the State Ethics Act, it is the duty of every Board member to avoid both 
conflicts of interest and the appearance of conflict. If any Member has any known conflict of 
interest or appearance of conflict with respect to any matter coming before this Board today, 
please identify the conflict or appearance of conflict and refrain from the deliberation and vote in 
that matter." 
 
Welcome Guests 
 
Chair Caroline Brown welcomed all guests in attendance.  
 
Final Agency Decision(s) 
 
Attorney Gray reported there were no final agency decisions this month.  
 
Approval of the January 2026 Meeting Minutes 
 
Motion: Tommy Whisnant motioned to approve the January 2026 Board meeting minutes. Jamie 
Brown seconded. The motion carried unanimously. 
 
Committee Reports 
 
Grievance Committee: Grievance Committee members Tom Vermillion and Mack Donaldson 
met on March 17, 2026, from 10 a.m. to 10:30 a.m. and heard five cases. Committee Chair Tom 
Vermillion presented the Grievance Committee report. 
 
Motion: Kim Heffney motioned to accept the Grievance Committee report. Caroline Brown 
seconded. The motion carried unanimously. 
 
See the attachment for the full Grievance Committee report. 
 
Screening Committee: Screening Committee members Tommy Whisnant, Mack Donaldson, 
Tom Vermillion, Kim Heffney, Allison Adams, Caroline Brown, and Jamie Brown met on 
March 17, 2026, from 11:01 a.m. to 11:17 a.m. to review 13 license applications. Committee 
Chair Jamie Brown presented the Screening Committee report. 
 



 

 

Motion: Tommy Whisnant motioned to accept the Screening Committee report. Allison Adams 
seconded. The motion carried unanimously. 
 
See the attachment for the full Screening Committee report. 
 
Training and Education Committee: Tom Vermillion presented the Training and Education 
Committee report. The Committee reviewed 14 applications for new continuing education 
courses, 12 applications for renewal of continuing education courses, and one additional 
instructor application. The Committee recommended approving all courses except for “Selling 
Commercial Fire Alarm Systems,” submitted by the ESA National Training School.  
 
Motion: Jamie Brown motioned to approve the Training and Education Committee report. 
Tommy Whisnant seconded. The motion carried unanimously. 
  
Old Business 
 
None. 
 
New Business 
 
Director Sherwin presented a request from the N.C. Security and Low Voltage Association, 
wherein the Association asked the Board to approve its annual convention for continuing 
education.  
 
Motion: Allison Adams motioned to approve the 2026 NCSLVA Convention for Board-
approved continuing education. Tommy Whisnant seconded. The motion carried unanimously.  
 
Director’s Report 
 
Director Paul Sherwin presented the Director's Report. The report included information about 
personnel changes, the status of the Board’s active licensees and registrants, and a Board 
finances update.  
 
Motion: Tommy Whisnant motioned to accept the Director’s Report. Kim Heffney seconded. 
The motion carried unanimously. 
 
See the attachment for the full Director’s Report. 
 
Attorney’s Report 
 
Attorney Gray explained that, though the Board gave final approval to amendments to Rules 
.0101, .0401, and .0504 at its January 2026 meeting, he was recently informed that the Codifier 
of Rules determined the rules could not be amended by letter, as originally thought. Therefore, 
Mr. Gray said the Board needed to go through the formal rulemaking process to change the 
Board’s name in Rules .0101 and .0505, and repeal Rule .0401. (See the Attorney’s Report for 
detailed information.)  



 

 

Motion: Tom Vermillion motioned to amend Rules .0101 and .0504 and repeal .0401. Jamie 
Brown seconded. The motion carried unanimously.  
 
Attorney Jeff Gray presented the Attorney’s Report, which included updates about the status of 
consent agreements, pending administrative rules changes, and legislative updates. 
 
Motion: Tommy Whisnant motioned to approve the Attorney’s Report. Tom Vermillion 
seconded. The motion carried unanimously.  
 
See the attachment for the full Attorney’s Report. 
  
Good of the Order and Public Comment 
 
None.  
 
Permitium Contract 
 
Director Paul Sherwin reported that the Board's contract with Permitium, its licensing software 
vendor, is scheduled to expire June 30, 2026. He recommended the contract be renewed and 
introduced Seth Moucka, Permitium’s Director of Customer Success, who introduced himself 
and several other Permitium officials who were present.  
 
Mr. Moucka presented the proposed contract renewal terms and discussed many recently 
completed and planned Permitium upgrades. He also outlined future development plans aimed at 
enhancing Permitium’s capabilities.  
 
Motion: Jamie Brown motioned to approve the contract renewal, with a per-transaction fee 
increase from $5 to $5.50 for Year 1 and $6.50 for Years 2 and 3. The contract will expire July 
23, 2029. Kim Heffney seconded. The motion carried unanimously.  
 
Adjourn 
 
Motion: Tommy Whisnant motioned to adjourn the meeting. Kim Heffney seconded. The motion 
carried unanimously.  
 
 
Meeting adjourned at 1:41 p.m. 
 
 
      
Paul Sherwin, Director 
 
 
      
Syconda Marrow, Board Secretary 
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North Carolina Security Systems Licensing Board Continuing Education Committee Report ‐ March 2026 

Item # Course Sponsor Course Title 

 
New/Renewal/Additional 

Instructor 
 

# CEU's Course 
Format 

Committee 
Recommends Comments 

1 Michael McCarry/ADI Design, Estimating and Implementation 
of a Fiber Optic System  New 1 Hour Classroom Approve  

2 
Cathy Lambert/Security 
Central Optimize Technician Efficiency with SCAN New 1 Hour Classroom Approve  

3 Cathy Lambert/Security 
Central 

Optimize Administrative Efficiency with 
SCAN New 1 Hour Classroom Approve  

4 Cathy Lambert/Security 
Central Fuel Operational Excellence with SCAN New 1 Hour Classroom Approve  

5 Cathy Lambert/Security 
Central Fuel Operational Excellence with SCAN New 3 Hours Classroom Approve  

6 Kathy Pais/ZKTeco Electronic Access Control 101 Additional Instructor 3 Hours Classroom Approve  

7 Karis Martin/ESA Approaching a New Client-Laying the 
Groundwork Renewal 1 Hour Online Approve  

8 Karis Martin/ESA Asking the Right Questions to Identify 
Your Client’s Needs Renewal 1 Hour Online Approve  

9 Karis Martin/ESA How to Present the Best Solutions for 
Your Client’s Needs Renewal 1 Hour Online Approve 

 

10 Karis Martin/ESA Introduction to Commercial Sales Renewal     1 Hour Online  Approve  

11 Karis Martin/ESA Life Safety and Fire Alarm Systems Renewal 1 Hour Online Deny Course relates to fire and not 
security systems. 

12 Karis Martin/ESA Life Safety and Occupancies Renewal 3 Hours Online Deny Course relates to fire and not 
security systems 

13 Karis Martin/ESA Selling Commercial Access Control 
Systems Renewal 1 Hour Online Approve  

14 Karis Martin/ESA Prospecting for Potential Clients Renewal 1 Hour Online Approve  

15 Karis Martin/ESA 
 
Selling Commercial Fire Alarm Systems 
 

Renewal 1 Hour Online Deny Course relates to fire and not 
security systems 



16 Karis Martin/ESA Selling Commercial Intrusion Systems Renewal 1 Hour Online Approve  

17 Karis Martin/ESA Selling Commercial Video Surveillance 
Systems Renewal 1 Hour Online Approve  

18 Karis Martin/ESA Troubleshooting, Service, and 
Maintenance Renewal 14 Hours Online Approve  

19 
Margaret 
Labanowitz/Southeast 
Security Products 

Cloud-Based Video Surveillance Systems, 
Health Monitoring, and VSaaS New 1 Hour Classroom Approve  

20 
Timothy 
Chrisman/School of Rock Level 1 - Access Control Systems New 8 Hours Online Approve  

21 
Timothy 
Chrisman/School of Rock Level 1 - Security and Fire Alarm Systems New 8 Hours Online Deny Resubmit as a security system 

only course, remove fire. 

22 
Timothy 
Chrisman/School of Rock Level 1 – Electronic Security Technician New 24 Hours  Online Deny 

It must either be clarified as 
equivalent to a Level 1 course or 
be divided into four separate six-
hour courses that align with the 
requirements of the NCSSLB. 

23 
Timothy 
Chrisman/School of Rock Level 1 – Closed Circuit Television (CCTV) New 8 Hours Online Approve  

24 
Peggi Williams/Security 
Solutions Incorporated 

Russound: Residential and Light 
Commercial Audio with Russound New 1 Hour Classroom Approve  

25 
Peggi Williams/Security 
Solutions Incorporated 

Luminys: Smarter Security - AI Driven 
Video Protection New 1 Hour Classroom Approve  

26 
Peggi Williams/Security 
Solutions Incorporated 

TrendNet: Bring Your Network Up to 
Speed with TrendNet’s 2.5G Solutions New 1 Hour Classroom Approve  

27 Kevin Parrish/Resideo Making Video More Profitable: The 
scalable First Alert Platform New 1 Hour Classroom Approve  
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DIRECTOR’S REPORT 
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PPS INFORMATION AND UPDATES 
 
Personnel 
 
Private Protective Services is fully staffed.  
 
Brianna Sarno, who has been working as a temporary employee with Private Protective Services 
since June 2025, was hired as a permanent, full-time employee on March 2, 2026. Brianna works 
as the agency’s receptionist and is responsible for data entry related to all fingerprint cards 
received by Private Protective Services.  
 
Operations 
 
Registration Unit 
 

• Registration applications received 2026 YTD: 773 
o Same period 2025: 699 
o Same period 2024: 727 
o Same period 2023: 780 
o Same period 2022: 684 
o Same period 2021: 850 
o Same period 2020: 827 
o Same period 2019: 816 

 
Licensing Unit 
 

• License applications received 2026 YTD: 82 
o Same period 2025: 78 
o Same period 2024: 78 
o Same period 2023: 95 
o Same period 2022: 71 
o Same period 2021: 92 
o Same period 2020: 86 
o Same period 2019: 99 

 
Investigations Unit 
 

• New license applicant background investigations 2026 YTD: 21 
o Same period 2025: 17 
o Same period 2024: 17 
o Same period 2023: 15 
o Same period 2022: 16 
o Same period 2021: 17 
o Same period 2020: 26 
o Same period 2019: 22 
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• Complaint investigations completed 2026 YTD: 9 
o Same period 2025: 14 
o Same period 2024: 8 
o Same period 2023: 9 
o Same period 2022: 6 
o Same period 2021: 7 
o Same period 2020: 4 
o Same period 2019: 6 

 
OTHER 
 
The Board in January 2026 transferred $12,500 to the N.C. Department of Public Safety, in 
accordance with the terms of the memorandum of understanding between the two parties. The 
payment reimburses the Department for administrative services it provides to the Board, such as 
IT, human resources, finance, etc.  
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REGISTRATION AND LICENSING SUMMARY 
 

Total active in Permitium: 6,677 
(-14% from January 2026 meeting) 

 
Registration   
 Alarm Registrant 5,838 
Registration Total  5,838 
License   
 Alarm Licensee 839 
License Total  839 
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FINANCIAL REPORTS 
 

 
 

 
 
 
 
 
 
 
 

382,341.60$     
(297,823.44)$   

84,518.16$       

1,130,700.60$  
382,341.60$     

(297,823.44)$   
1,215,218.76$  

Months of Average Operating Expenses in Reserve 19.9

1,900.00$         
(8,043.74)$       
(6,143.74)$       

81,834.68$       
1,900.00$         

(8,043.74)$       
75,690.94$       

Current Fund Balance

FYTD26 Fund Balance Increase/(Decrease)
FYTD26 Expenditures
FYTD26 Revenue

Security Systems Licensing Board Financial Report
Fiscal Year 2025-2026

 July 1, 2025 - January 31, 2026

ASLB Operating Fund Revenue and Expenditures

ASLB Operating Fund Cash Flow

FYTD26 Fund Balance Increase/(Decrease)
FYTD26 Expenditures
FYTD26 Revenue

FYTD26 Expenditures
FYTD26 Revenue
Beginning Balance (July 1, 2025)

Current Fund Balance
FYTD26 Expenditures
FYTD26 Revenue
Beginning Balance (July 1, 2025)

ASLB Education Fund Revenue and Expenditures

ASLB Education Fund Cash Flow
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BUDGET GRAPHICS 
 

 
 

 
*September 2025 revenue of $53,635.00 was credited to October 2025. Revenue in October 
2025 was $59,551.00.  
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