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MINUTES OF THE 
NORTH CAROLINA ALARM SYSTEMS LICENSING BOARD 

 
DATE:  July 20, 2023 

TIME:  1:00 P.M. 

PLACE:  Hampton Inn and Suites – Raleigh/Crabtree 
    3920 Arrow Dr. 
    Raleigh, NC 27609 

 
SUBMITTED  
BY:  Paul Sherwin, Director 
 
 
MEMBERS PRESENT   MEMBERS ABSENT 

   Stephen Wheeler               
Jim Crabtree                                                          
Mack Donaldson                               

   R. Wike Graham 
   Caroline Brown 
   Mary Wood   

STAFF PRESENT    STAFF ABSENT 
Director Paul Sherwin  
Attorney Jeff Gray     
Field Services Supervisor Kim Odom  
ASLB Board Secretary Syconda Marrow 
Deputy Secretary Caroline Valand 
Gary Bullard  
Karen Battle 
George Daniels 
Daniel Cheatham 
William Raften 
Lee Kelly 

    
   VISITORS (9 in person, all others virtual) 

Oneka Monroe  Andy Hull  Pamala McLean 
Kevin Springer  Annette Bowles Parker Ledbetter 
Wallace Burns   Brian Creede  Jamie Black 
Granger Marley   Charlie Vann Ellis Roy Pollack 
Tommy Whisnant  Denice Childress Taheerah McGeachy    
Brian Smith   Eric Meyers  Donald Dreaser 
Leslie Fernandez  Hector Sanchez Jeremy Houghton 
David Baratta   John W. Ellis  Jessica Dobbins   
Robert Pluchino  Joseph Barber 
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The July 20, 2023, meeting of the North Carolina Alarm Systems Licensing Board was called to 
order by Chair Stephen Wheeler at 1:02 P.M. 
 

Attorney Jeff Gray read the following statement: 
 

"In accordance with the State Ethics Act, it is the duty of every Board member to avoid 
both conflicts of  interest and the appearance of conflict. If any Member has any known 
conflict of interest or appearance of conflict with respect to any matter coming before this 
Board today, please identify the conflict or appearance of conflict and refrain from the 
deliberation and vote in that matter." 

 
Chair Stephen Wheeler welcomed all guests. 
 
BOARD ELECTIONS 
 
Attorney Jeff Gray opened the nominations to elect new Board officers. 
  
CAROLINE BROWN MADE A MOTION TO NOMINATE STEPHEN WHEELER AS  
BOARD CHAIR. SECONDED BY WIKE GRAHAM. NO ADDITIONAL NOMINATIONS 
WERE MADE.  
 
JIM CRABTREE MADE A MOTION TO ELECT STEPHEN WHEELER AS BOARD 
CHAIR. SECONDED BY MACK DONALDSON. MOTION CARRIED. NONE OPPOSED. 
  
JIM CRABTREE MADE A MOTION TO NOMINATE CAROLINE BROWN AS BOARD 
VICE CHAIR. SECONDED BY WIKE GRAHAM. NO ADDITIONAL NOMINATIONS 
WERE MADE. 
  
JIM CRABTREE MADE A MOTION TO ELECT CAROLINE BROWN AS BOARD VICE 
CHAIR. SECONDED BY WIKE GRAHAM. MOTION CARRIED. NONE OPPOSED. 
 
STEPHEN WHEELER MADE A MOTION TO NOMINATE MACK DONALDSON AS 
CHAIR OF THE GRIEVANCE COMMITTEE. SECONDED BY MARY WOOD. NO 
ADDITIONAL NOMINATIONS WERE MADE.  
 
STEPHEN WHEELER MADE A MOTION TO ELECT MACK DONALDSON AS CHAIR 
OF THE GRIEVANCE COMMITTEE. SECONDED BY CAROLINE BROWN. MOTION 
CARRIED NONE OPPOSED.  
 
Mack Donaldson resigned his position as Chair of the Grievance Committee.  
  
STEPHEN WHEELER MADE A MOTION TO NOMINATE JIM CRABTREE AS  
CHAIR OF THE GRIEVANCE COMMITTE. SECONDED BY WIKE GRAHAM. NO 
ADDITIONAL NOMINATIONS WERE MADE.  
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MACK DONALDSON MADE A MOTION TO ELECT JIM CRABTREE AS CHAIR OF 
THE GRIEVANCE COMMITTEE. SECONDED BY CAROLINE BROWN. MOTION 
CARRIED. NONE OPPOSED.  
 
STEPHEN WHEELER MADE A MOTION TO NOMINATE MACK DONALDSON AS 
CHAIR OF THE TRAINING AND EDUCATON COMMITTEE. SECONDED BY 
CAROLINE BROWN. NO ADDITIONAL NOMINATIONS WERE MADE.  
 
WIKE GRAHAM MADE A MOTION TO ELECT MACK DONALDSON AS CHAIR OF 
THE TRAINING AND EDUCATION COMMITTEE. SECONDED BY CAROLINE 
BROWN. MOTION CARRIED. NONE OPPOSED.  
  
STEPHEN WHEELER MADE A MOTION TO NOMINATE WIKE GRAHAM AS CHAIR 
OF THE LEGISLATIVE COMMITTEE. SECONDED BY CAROLINE BROWN.  
NO ADDITIONAL NOMINATIONS WERE MADE. 
  
JIM CRABTREE MADE A MOTION TO ELECT WIKE GRAHAM AS CHAIR OF THE 
LEGISLATIVE COMMITTEE. SECONDED BY CAROLINE BROWN. MOTION 
CARRIED. NONE OPPOSED.  
 
JIM CRABTREE MADE A MOTION TO NOMINATE MARY WOOD AS CHAIR OF THE 
FINANCE COMMITTEE. SECONDED BY MACK DONALDSON. NO ADDITIONAL 
NOMINATIONS WERE MADE.  
 
WIKE GRAHAM MADE A MOTION TO ELECT MARY WOOD AS CHAIR OF THE 
FINANCE COMMITTEE. SECONDED BY CAROLINE BROWN. MOTION CARRIED. 
NONE OPPOSED.  
  
FINAL AGENCY DECISION(S) 
 
None. 
 
MAY MEETING MINUTES 
 
JIM CRABTREE MADE A MOTION TO ACCEPT THE MAY 18, 2023, BOARD 
MEETING MINUTES. SECONDED BY MACK DONALDSON. MOTION CARRIED. 
NONE OPPOSED. 
 
COMMITTEE REPORTS 

Caroline Brown presented the Grievance Committee report. The Committee, consisting of Caroline 
Brown and Jim Crabtree, met on July 20, 2023, from 10:00 A.M. to 10:36 A.M. and heard a total of 
four cases.  

See attachment for the full Grievance Committee Report. 
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MACK DONALDSON MADE A MOTION TO APPROVE THE GRIEVANCE 
COMMITTEE REPORT. SECONDED BY JIM CRABTREE. MOTION CARRIED. NONE 
OPPOSED. 
 
Jim Crabtree presented the Screening Committee report. The Committee, consisting of Jim 
Crabtree, Caroline Brown, Wike Graham, Mack Donaldson, Mary Wood, and Stephen Wheeler, 
met on July 20, 2023, from 11:02 A.M. to 11:44 P.M. to review a total of 10 license   applications. 
 
See attachment for the full Screening Committee Report. 
 
CAROLINE BROWN MADE A MOTION TO ACCEPT THE SCREENING COMMITTEE 
REPORT. SECONDED BY MARY WOOD. MOTION CARRIED. NONE OPPOSED.  
Mack Donaldson presented the Training and Education Committee report. Mr. Donaldson noted 
there were 12 continuing education course submissions, which included nine new courses and three 
renewal courses. All continuing education courses were approved by the Committee.  
 
See attachment for the full Continuing Education Committee Report. 
 
JIM CRABTREE MADE A MOTION TO ACCEPT THE TRAINING AND EDUCATION 
COMMITTEE REPORT. SECONDED BY CAROLINE BROWN. MOTION CARRIED. 
NONE OPPOSED. 
 
Mack Donaldson asked Director Sherwin to draft a standard procedure to be used in the future by 
Training and Education Committee members for evaluating applications for continuing education 
courses.  
 
OLD BUSINESS 
 
None. 
 
NEW BUSINESS 
 
Director Sherwin presented an application from the North Carolina Security and Low Voltage 
Association (NCSLVA) for the Board’s Training and Education Grant, which was deferred from 
the May 18, 2023, meeting. Tommy Whisnant, an official from the Association, was present to 
answer questions regarding use of funds. Stephen Wheeler asked what the grant money was to be 
used for. Mr. Whisnant stated the money will reimburse some of the costs the NCSLVA incurred at 
its annual convention, such as venue rental fees. He said approximately 150 people attended the 
convention, along with 55 vendors. The event’s total cost was approximately $17,000.00. The 
NCSLVA asked the Board for $6,000.00 as part of the grant. The Board instructed Director 
Sherwin to review documents provided by Mr. Whisnant and the NCSLVA to verify the records 
before issuing a check for reimbursement of expenditures. 
 
JIM CRABTREE MADE A MOTION TO AWARD A GRANT IN THE AMOUNT OF 
$6,000.00 TO THE NCSLVA, ON THE CONDITION SUITABLE DOCUMENTATION IS 
PROVIDED TO DIRECTOR SHERWIN. SECONDED BY MACK DONALDSON. 
MOTION CARRIED. NONE OPPOSED. 
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Chair Wheeler asked Director Sherwin to discuss the upcoming International Association of 
Security and Investigative Regulators (IASIR) conference in Las Vegas, Nevada, in October 2023. 
Jim Crabtree volunteered to attend this year’s meeting.  
 
Director Sherwin presented to the Board the proposed meeting schedule for 2024:  
 
January 18, 2024 - Raleigh, NC  
March 21, 2024 - Raleigh, NC  
May 16, 2024 - Raleigh, NC  
July 18, 2024 - Raleigh, NC  
September 19, 2024 - Raleigh, NC  
November 21, 2024 - Raleigh, NC 
 
The Board discussed moving meeting locations around the state at least once a year. Chair Wheeler 
asked Director Sherwin to research and report back to the Board about holding a meeting in 
Statesville, N.C., as it is relatively centrally located in North Carolina, and may be easier for more 
licensees to attend.  
 
DIRECTOR'S REPORT 
 
Director Paul Sherwin presented the Director's Report. The report included information about 
personnel changes, the status of the Board’s active licensees and registrants, and a Board finances 
update. 
 
See attachment for the full Director’s Report. 
 
JIM CRABTREE MADE A MOTION TO ACCEPT THE DIRECTOR'S REPORT. 
SECONDED BY MARY WOOD. MOTION CARRIED. NONE OPPOSED. 
 
ATTORNEY'S REPORT 
 
Attorney Jeff Gray delivered his Attorney’s Report, which included updates about the status of 
consent agreements, pending administrative rules changes, and legislative updates.  
 
See attachment for the full Attorney’s Report. 
 
Attorney Jeff Gray presented to the Board a proposed amendment to administrative 14B NCAC 17 
.0202, which would define more broadly which Certified Alarm Technician Level 1 courses the 
Board would accept for licensing purposes. The proposed rule allows the Board to accept courses 
that are, “offered by the National Electronic Security Association or equivalent.”  
 
JIM CRABTREE MADE A MOTION TO PROCEED WITH THE AMENDMENT TO 
ADMINISTRATIVE RULE 14B NCAC 17 .0202. SECONDED BY CAROLINE BROWN. 
MOTION CARRIED. NONE OPPOSED. 
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The Board discussed amending administrative rule 14B NCAC 17 .0502 to change the number of 
continuing education hours a Board licensee or registrant may receive for attending a Board 
meeting. The current rule allows someone to receive three hours of continuing education credit for 
attending a meeting in person or online.  
 
CAROLINE BROWN MADE A MOTION TO AMEND 14B NCAC 17 .0502 TO GRANT 
THREE HOURS OF CONTINUING EDUCATION CREDIT FOR ATTENDING A BOARD 
MEETING IN PERSON, AND ONE HOUR OF CREDIT FOR ATTENDING A MEETING 
ONLINE. SECONDED BY WIKE GRAHAM. MOTION CARRIED. NONE OPPOSED. 
 
JIM CRABTREE MADE A MOTION TO ACCEPT THE ATTORNEY'S REPORT. 
SECONDED BY MARY WOOD. MOTION CARRIED. NONE OPPOSED. 
 
GOOD OF THE ORDER 
 
None.  
 
JIM CRABTREE MADE A MOTION TO ADJOURN THE MEETING. SECONDED BY 
MARY WOOD. MOTION CARRIED. NONE OPPOSED. 
 
Meeting Adjourned: 2:26 P.M. 
 
 
 
 

Paul Sherwin,  Director 
 
 

Syconda Marrow , Board Secretary 
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ASLB Grievance After Report for July 20, 2023 9:00 am

Case
Number Complaint Against Allegation(s)

Grievance Committee
Recommendation

Board
Action

1. 2023-
ASLB-
005

Thomas Michael
Steed
True Ip Solutions,
LLC

NCGS 74D-2 Find a violation of NCGS 74D-2. Continue the cease and desist
previously issued to True IP Solutions, LLC, and refer this matter to
the Screening Committee should True IP Solutions, LLC, apply for a
license.

Accepted

2. 2023-
ASLB-
009

Robert Koonts
Building Automation
Services, LLC
1515 Bethel Dr
High Point, NC
27260

NCGS 74D-2 Find violation of 74D-2. Enter into a consent agreement with Robert
Koonts and Building Automation Services, LLC in the amount of
$6,664.00 for 41 months of unlicensed activity and 16 registration
violations. Refer this matter to the Screening Committee should
Robert Koonts or Building Automation Services, LLC apply for a
license.

Accepted

3. 2023-
ASLB-
010

Corey Shutter
Hot Wired Audio
Video, Inc.
1409 N. Highway 16
Suite A
Denver , NC 28037

NCGS 74D-2 Find violation of 74D-2. Enter into a consent agreement with Corey
Shutter and Hot Wired Audio Video, Inc. in the amount of $3,600.00 for
55 months of unlicensed activity. Refer this matter to the Screening
Committee should Corey Shutter or Hot Wired Audio Video, Inc. apply
for a license.

Accepted
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Case
Number Complaint Against Allegation(s)

Grievance Committee
Recommendation

Board
Action

4. 2023-
ASLB-
013

Richard Charles
Parker
Piedmont
Communications
Services, Inc.
P O Box 385
Dobson, NC
270170000

NCGS 74D-8 Find violation of 74D-8. Enter into a consent agreement with Richard
Parker and Piedmont Communications Services, Inc. in the amount of
$204.00 for one registration violation.

Accepted
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Board Date 07/20/2023

Name
Company
Address License Committee Recommendation

Board
Action

1. Thomas Fullerton Elger
MER-ICA LLC
5424 Whaler Way
Wilmington, NC 28409

Alarm Approve Accepted

2. Jeams Garcia Vilchez
Services Global Group
LLC
2811 Marville ct
Matthews, NC 28105

Alarm Approve with Condition
Jeams Garcia Vilchez and Services Global Group LLC enter into and pay a
consent agreement of $2,635.00 for 31 months of unlicensed activity.

Accepted

3. Robert Donnell Koonts
Building Automation
Services, LLC
1515 Bethel Dr
High Point, NC 27260

Alarm Approve with Condition
Robert Donnell Koonts and Building Automation Services, LLC enter into and pay
a consent agreement of $6,664.00 for 41 months of unlicensed activity and 16
registration violations.

Accepted

4. William Edward Logan
C2 Technology Group
6012 East Shirley Lane,
Suite B
Montgomery, AL 36117

Alarm Approve Accepted

Board Meeting Report
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Name
Company
Address License Committee Recommendation

Board
Action

5. Scott Bradley Mosley
Piedmont
Communications
Services Inc.
819 E Atkins Street
Dobson, NC 27017

Alarm Approve with Condition
Scott Bradley Mosley and Piedmont Communications Services Inc. enter into
and pay a consent agreement of $204.00 for one registration violation.

Accepted

6. Mark Vincent Patricola
Brightspeed Security
Systems LLC
504 Washington Street
Monroe, LA 71201

Alarm Approve Accepted

7. Corey Shutter
Hot Wired Audio Video,
Inc.
1409 North Highway 16
Denver, NC 28037

Alarm Approve with Condition
Corey Shutter and Hot Wired Audio Video, Inc. enter into and pay a consent
agreement of $3,600.00 for 55 months of unlicensed activity.

Accepted

8. Jeremy Silver
Techworks, Inc.
3004 Fieldstone Ln
Shelby, NC 28152

Alarm Approve Accepted

9. Zachary Stanley
Siemens Industry, Inc.
1000 Deerfield Parkway
Buffalo Grove, IL 60089

Alarm Approve Accepted
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Name
Company
Address License Committee Recommendation

Board
Action

10. RICHARD L TORBETT II
NAC RAM, INC
208 N Roan St
Johnson City, TN 37601

Alarm Approve Accepted



North Carolina Alarm Systems Licensing Board Continuing Education Committee Report ‐ July 2023 

Item # Course Sponsor Course Title New or 
Renewal # CEU's Course 

Format 
Committee 

Recommends Comments 

1 
Jennifer Petty/Hikvision USA Advanced Thermal Cameras: Thermometry Renewal 1 Hour 

Classroom
/Online 

2 Jeff Simpson/Electrical License 
Renewal.com Installing Code Compliant Security Systems Part 1 Renewal 3 Hours Online 

3 Jeff Simpson/Electrical License 
Renewal.com Installing Code Compliant Security Systems Part 2 Renewal 3 Hours Online 

4 
Katelynn Corbin/ASSA ABLOY 

Codes and Common Sense of Fire Rated 
Assembles New 4 Hours Classroom 

5 
Katelynn Corbin/ASSA ABLOY Electric strike Applications & Installation New 4 Hours Classroom 

6 
Katelynn Corbin/ASSA ABLOY IBC Electronic Locking Hardware Codes New 4 Hours Classroom 

7 
Katelynn Corbin/ASSA ABLOY 

Level 1 – Basic Low Voltage Electricity for 
Installers New 4 Hours Classroom 

8 
Katelynn Corbin/ASSA ABLOY 

Level 2 – Advanced Electronic System Wiring and 
Basic Troubleshooting New 4 Hours Classroom 

9 
Katelynn Corbin/ASSA ABLOY 

Level 3 – Electronic Circuits, Wiring Diagrams and 
System Design New 4 Hours Classroom 

10 
Katelynn Corbin/ASSA ABLOY 

Level 4 – Access Control Power and Distribution 
Design New 4 Hours Classroom 

12 
Katelynn Corbin/ASSA ABLOY Site Survey and Access Hardware Selection New 4 Hours Classroom 

ASLB-23-025

ASLB-23-027

ASLB-23-026

ASLB-23-028

ASLB-23-029

ASLB-23-030

ASLB-23-031

ASLB-23-032

ASLB-18-566

ASLB-18-565

ASLB-18-511Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve
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DIRECTOR’S REPORT 

 
I. PPS information and updates, page 3 

II. Registration and licensing summary, page 5 

III. FY23 budget summary, page 6 

IV. FY23 budget graphics, page 7 
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PPS INFORMATION AND UPDATES 
 

Personnel 
 

Private Protective Services currently has three vacant positions: 

• Investigator I 

• Registration Processor (2) 

 

Former registration processor Shane Kimble resigned in May 2023 to accept a position with the 

Department of Adult Corrections.  

 

Former registration processor Rey Surillo resigned in June 2023 for personal reasons.   

 

Operations 
 

Registration Unit 

 

• Registration applications received year-to-date: 2,388 

o Same period in 2022: 2,237 

o Same period in 2021: 2,296 

o Same period in 2020: 1,952 

o Same period in 2019: 2,678 

 

Licensing Unit 

 

• Licensing applications received year-to-date: 235 

o Same period in 2022: 194 

o Same period in 2021: 252 

o Same period in 2020: 206 

o Same period in 2019: 268 

 

Investigations Unit 

 

• New license applicant background investigations completed year-to-date: 35 

o Same period in 2022: 38 

o Same period in 2021: 31 

o Same period in 2020: 56 

o Same period in 2019: 60 

 

• Complaint investigations completed year-to-date: 19 

o Same period in 2022: 14 

o Same period in 2021: 19 

o Same period in 2020: 13 

o Same period in 2019: 17 
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Other 

 

Officials with the DPS Internal Audit office conducted an annual audit of Private Protective 

Services January 23, 2023, through February 15, 2023. The objective of the audit was to 

determine Private Protective Services’ compliance and adherence to established policies, plans, 

procedures, laws, regulations, and other requirements. The audit examined money deposit 

records, licensing and registration files, complaint investigation reports, and ASLB Education 

Fund grant documents. The auditor found no violations and concluded all sections of Private 

Protective Services are complying with established policies, procedures, laws, etc. 

 

Director Sherwin and Board Secretary Syconda Marrow attended the 2023 ADI Expo in Raleigh 

on July 13, 2023. The ADI Expo each year brings together industry professionals and security 

equipment suppliers for an opportunity to network and attend educational seminars. Director 

Sherwin and Secretary Marrow spoke with many current and prosective licensees of the Board 

and answered questions about licensing, registration, continuing educaiton, and more. In 

addition, Director Sherwin delivered a 1-hour seminar to expo attendees about the Board and 

best practices in compliance.  
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REGISTRATION AND LICENSING SUMMARY 
 

 

Total active in Permitium: 7,694 

(+2.7% from May 2023 meeting) 

 

 
Registration   

 Alarm Registrant 6656 

Registration Total  6656 

License   

 Burglar Alarm Business 1038 

License Total  1038 

 



6 
 

 
 

 

Note: In accordance with the memorandum of understanding between the N.C. Department of 

Public Safety and the Board, $12,500 was deducted from Board funds in June 2023. These funds 

are used to compensate NCDPS for the administrative support it provides Private Protective 

Services, including human resources, IT, finance, etc.  

 

 

 

 

 

 

530,486.06$    

(406,157.86)$  

124,328.20$    

835,930.70$    

530,486.06$    

(406,157.86)$  

960,258.90$    

3,067.27$        

-$                

3,067.27$        

94,767.41$      

3,067.27$        

-$                

97,834.68$      Current Fund Balance

FY23 Expenditures

FY23 Revenue

Beginning Balance (July 1, 2022)

ASLB Education Fund Revenue and Expenditures

ASLB Education Fund Cash Flow

Current Fund Balance

FY23 Fund Balance Increase/(Decrease)

FY23 Expenditures

FY23 Revenue

Alarm Systems Licensing Board Financial Report

Fiscal Year 2022-2023

 July 1, 2022 - June 30, 2023

ASLB Operating Fund Revenue and Expenditures

ASLB Operating Fund Cash Flow

FY23 Fund Balance Increase/(Decrease)

FY23 Expenditures

FY23 Revenue

FY23 Expenditures

FY23 Revenue

Beginning Balance (July 1, 2022)
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BUDGET GRAPHICS 
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