
1 
 

MINUTES OF THE 
NORTH CAROLINA ALARM SYSTEMS LICENSING BOARD 

 
DATE:  May 18, 2023 

TIME:  1:00 P.M. 

PLACE:  Hampton Inn and Suites – Raleigh/Crabtree 
    3920 Arrow Dr. 
    Raleigh, NC 27609 

 
SUBMITTED  
BY:  Paul Sherwin, Director 
 
 
MEMBERS PRESENT   MEMBERS ABSENT 

   Stephen Wheeler              Mary Wood 
Jim Crabtree                                                          
Mack Donaldson                               

   R. Wike Graham 
   Caroline Brown 
      

STAFF PRESENT    STAFF ABSENT 
Director Paul Sherwin  
Attorney Jeff Gray     
Field Services Supervisor Kim Odom  
ASLB Board Secretary Syconda Marrow 
Deputy Secretary Caroline Valand 
Gary Bullard  
Karen Battle 

    
   VISITORS (2 in person, all others virtual) 

Aaron Hughes   Duane Cook  Ryan Jeans 
Aaron Rusk   Eric Carrier  William Edwards 
Andy Hull   Faisel Ahmed  Jamie Black 
Brad Resler    Jake Dorsett  Kyle Erice 
Canzella Candy Skinner  Jamie Thompson Robin Thompson    
Charles Robinson  Jim Brady  Leonardo Serrano 
Charles Olson   Joe Tranfaglia  Nathan Shields 
David Mulholland  Logan Black  Denice Childress   
Randall Brown 
 
The May 18, 2023, meeting of the North Carolina Alarm Systems Licensing Board was called to order by 
Chair Stephen Wheeler at 1:02 P.M. 

 
Attorney Jeff Gray read the following statement: 
 

"In accordance with the State Ethics Act, it is the duty of every Board member to avoid both 
conflicts of  interest and the appearance of conflict. If any Member has any known conflict of 
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interest or appearance of conflict with respect to any matter coming before this Board today, please 
identify the conflict or appearance of conflict and refrain from the deliberation and vote in that 
matter." 

 
Chair Stephen Wheeler welcomed all guests. 
 
FINAL AGENCY DECISION(S) 
 
None. 
 
MARCH 2023 MEETING MINUTES 
 
JIM CRABTREE MADE A MOTION TO ACCEPT THE MARCH 18, 2023, BOARD MEETING 
MINUTES. SECONDED BY CAROLINE BROWN. MOTION CARRIED. NONE OPPOSED. 
 
COMMITTEE REPORTS 

Caroline Brown presented the Grievance Committee report. The Committee, consisting of Caroline Brown 
and R. Wike Graham, met on May 18, 2023, from 9:03 A.M. to 10:03 A.M. and heard a total of six cases.  

See attachment for the full Grievance Committee Report. 
 
JIM CRABTREE MADE A MOTION TO APPROVE THE GRIEVANCE COMMITTEE REPORT. 
SECONDED BY MACK DONALDSON. MOTION CARRIED. NONE OPPOSED. 
 
Jim Crabtree presented the Screening Committee report. The Committee, consisting of Jim Crabtree, 
Caroline Brown, R. Wike Graham, Mack Donaldson and Stephen Wheeler, met on May 18, 2023, from 
11:02 A.M. to 12:16 P.M. to review a total of ten license   applications and one registration denial appeal. 
 
See attachment for the full Screening Committee Report. 
 
CAROLINE BROWN MADE A MOTION TO ACCEPT THE SCREENING COMMITTEE 
REPORT. SECONDED BY R. WIKE GRAHAM. MOTION CARRIED. NONE OPPOSED.  
 
Mack Donaldson presented the Training and Education Committee report. Mr. Donaldson noted there were 
12 continuing education course submissions, which included eight new courses and four renewal courses. 
All continuing education courses were approved. 
 
See attachment for the full Continuing Education Committee Report. 
 
JIM CRABTREE MADE A MOTION TO ACCEPT THE TRAINING AND EDUCATION 
COMMITTEE REPORT. SECONDED BY R. WIKE GRAHAM. MOTION CARRIED. NONE 
OPPOSED. 
 
OLD BUSINESS 
 
None. 
 
NEW BUSINESS 
 
Chair Stephen Wheeler announced Larry Proctor resigned from the Board and thanked him for his many 
years of service.  
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Director Sherwin discussed attending the N.C. Security and Low Voltage Association (NCSLVA) annual 
conference in Bermuda Run on May 4, 2023, where he delivered a 1-hour seminar to conference attendees 
about the ASLB and best practices in compliance.   
 
Director Sherwin presented an application from the NCSLVA for the Board’s Training and Education Grant. 
Officials from the Association were not present to answer questions about the application, so Chair Stephen 
Wheeler asked to defer consideration of the application to the Board’s July 20, 2023, meeting.  
 
Director Paul Sherwin, in response to a request for information from the Board in March 2023, presented  a 
summary of his research on past and current Board meeting attendance by industry members and the public. 
He explained that post-COVID-19-pandemic meeting attendance is down approximately 60% from pre-
pandemic numbers. The Board discussed options to encourage in-person meeting attendance and concluded 
that it wished to award three hours of continuing education credit for in-person meeting attendance and one 
hour of credit for virtual attendance. The Board instructed Attorney Jeff Gray to draft an amendment to 
administrative rule 14B NCAC 17 .0502 to reflect this change and bring it to the Board for review at its July 
20, 2023, meeting.  
 
The Board also discussed whether occasionally moving meeting locations around the state would encourage 
in-person attendance. The Board asked Director Sherwin to research possible alternative meeting locations 
and the cost associated with holding meetings outside of Raleigh and bring information back to the Board in 
the near future.  
 
In response to an inquiry from the industry, Director Sherwin asked the Board if it would like to continue 
approving individually named Level 1 courses, pursuant to administrative rule 14B NCAC 17 .0202, or 
amend the rule to allow Level 1 courses “approved by the Board,” so the existing rule does not have to be 
amended each time the Board wishes to add a Level 1 course. Attorney Jeff Gray explained to the Board that 
if it does amend the rule, it will need to clearly state the specific minimum criteria a Level 1 course must 
meet in order to qualify for Board approval. He said using vague language such as “a Level 1 course 
approved by the Board” is likely to be rejected by the N.C. Rules Review Commission. Chair Stephen 
Wheeler volunteered to work with Director Sherwin and Attorney Gray on a possible amendment to the rule.  
 
DIRECTOR'S REPORT 
 
Director Paul Sherwin presented the Director's Report. The report included information about personnel 
changes, the status of the Board’s active licensees and registrants, and a Board finances update. 
 
Chair Wheeler asked Director Sherwin to provide an in-depth analysis of the Board’s licensees and 
registrants and present his findings at the July 20, 2023, meeting. Specifically, Chair Wheeler said he is 
interested in knowing how many individual license holders there are, compared to how many companies 
may have more than one license holder within the company.  
 
See attachment for the full Director’s Report. 
 
JIM CRABTREE MADE A MOTION TO ACCEPT THE DIRECTOR'S REPORT. SECONDED BY 
R. WIKE GRAHAM. MOTION CARRIED. NONE OPPOSED. 
 
ATTORNEY'S REPORT 
 
Attorney Jeff Gray delivered his Attorney’s Report, which included updates about the status of consent 
agreements, pending administrative rules changes, and legislative updates.  
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See attachment for the full Attorney’s Report. 
 
JIM CRABTREE MADE A MOTION TO ACCEPT THE ATTORNEY'S REPORT. SECONDED BY 
CAROLINE BROWN. MOTION CARRIED. NONE OPPOSED. 
 
GOOD OF THE ORDER 
None.  
 
JIM CRABTREE MADE A MOTION TO GO INTO CLOSED SESSION TO DISCUSS PENDING 
LITIGATION. SECONDED BY CAROLINE BROWN. MOTION CARRIED. NONE OPPOSED.  
 
Closed session 2:08 p.m. to 3:24 p.m. 
 
R. WIKE GRAHAM MADE A MOTION TO END THE CLOSED SESSION. SECONDED BY 
CAROLINE BROWN. MOTION CARRIED. NONE OPPOSED.  
 
JIM CRABTREE MADE A MOTION TO ADJOURN THE MEETING. SECONDED BY MACK 
DONALDSON. MOTION CARRIED. NONE OPPOSED. 
 
 
Meeting Adjourned: 3:25 P.M. 
 

 
 
Paul Sherwin,  Director 
 
 
 
Syconda Marrow , Board Secretary 
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ASLB Grievance After Report for May 18, 2023 9:00 am

Case
Number

Complaint
Against Allegation(s)

Grievance Committee
Recommendation

Board
Action

1. 2022-
ASLB-
027

Zaccary
Whitworth
Brinks
495 W
University
Pkwy
Orem, UT
84058

NCGS 74D-2 Continue the cease and desist order
previously issued to Zaccary Whitworth
and Denovo Holdings, LLC. Consolidated
with 2022-ASLB-028.

Accepted

2. 2022-
ASLB-
028

Zaccary
Whitworth
Denovo
Holdings,
LLC
495 W
University
Parkway
Orem, UT
84058

NCGS 74D-2 Continue the cease and desist order
previously issued to Zaccary Whitworth
and Denovo Holdings, LLC. Consolidated
with 2022-ASLB-027.

Accepted

3. 2023-
ASLB-
001

Jeffrey Dean
Martin
Leonard's
Alarm
Service
P O Box 367
Maiden, NC
286500000

NCGS 74D-
10(a)(9)

Defer until pending criminal charges are
adjudicated.

Accepted

4. 2023-
ASLB-
004

Steven
Philip Klein
Fedora
Intertech
LLC
1330 Sharon
Rd W
Charlotte ,
NC 28210

NCGS 74D-8 Find violation of 74D-8. Enter into a
consent agreement with Steven Philip
Klein and Fedora Intertech LLC in the
amount of $204.00 for one registration
violation.

Accepted
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Case
Number

Complaint
Against Allegation(s)

Grievance Committee
Recommendation

Board
Action

5. 2023-
ASLB-
007

Jody Fisher
LINX
SMART
HOME
7585 NC
Hwy 73
Suite 103-C
Denver, NC
28037

NCGS 74D-2 Find violation of 74D-2(a). Continue the
cease and desist order previously issued
to Joseph "Jody" Fisher and Linx Smart
Home. Refer this matter to the Screening
Committee should Joseph Fisher apply
for a license.

Accepted

6. 2023-
ASLB-
008

Seth Brewer
Beddes
Alder
Holdings,
LLC
450 N 1500
W
Orem, UT
84057-2829

NCGS 74D-
10(a)(5)
NCGS 74D-
10(a)(12)
NCGS 74D-
10(a)(19)

Find violation of NCGS 74D-10(a)(12)
and NCGS 74D-10(a)(19). Issue a non-
disciplinary letter of caution to Seth
Brewer Beddes and Alder Holdings, LLC.

Accepted
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ASLB Screening BEFORE Report for May 18, 2023 

Addendum 

Name  
Company Name 
Address  License/Registration       Recommendation     Action 

Logan Whatley 
Alltech Wiring & Controls, Inc. Alarm Registration Deny pursuant to N.C.G.S. 

74D-6(3) 

Julianna Mills  
Carolina Alarm, Inc. Alarm Registration Deny pursuant to N.C.G.S. 

74D-6(3) 

Approve

Deny
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Board Date 05/18/2023

Name
Company
Address License Committee Recommendation Board Action

1. Elmer Leroy Barnes III
QCC
616 Main St
Reisterstown, MD 21136

Alarm Approve Accepted

2. Jonathan Earl Baxter JR
NItor E LLC
3630 Clemmons Road
Clemmons, NC 27012

Alarm Approve Accepted

3. James Thomas Black
Flashpoint Fire LLC
6725-D Amsterdam Way
Wilmington, NC 28405

Alarm Approve Accepted

4. Arthur Kent Gibson
Amteck
1387 E New Circle Rd
Lexington, KY 40505

Alarm Approve Accepted

5. Ryan Jeans
ISO Network, LLC
2100 Barrett Park Drive
Kennesaw, GA 30144

Alarm Approve Accepted

6. Te Rangi Rawiri Meihana Mcghie
E & E Sound and Security
1400 Battleground Ave, Suite 100-M
Greensboro, NC 27408

Alarm Approve Accepted

Board Meeting Report
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Name
Company
Address License Committee Recommendation Board Action

7. Jeffery Kyle McNeely
Orion Security Solutions
16232 Muirfield Pl
Edmond, OK 73013

Alarm Approve Accepted

8. Grady Medcalf
Comcast Business SmartOffice
1701 JFK Blvd
Philadelphia, PA 19103

Alarm Approve Accepted

9. Eric Matthew Roberts
Savvy Tech LLC
175 Bath Creek Drive
Mooresville, NC 28117

Alarm Approve Accepted

10. Matthew Kelly Shook
Universal Voice Data
3401 Woodpark Boulevard
Charlotte, NC 28206

Alarm Approve Accepted



North Carolina Alarm Systems Licensing Board Continuing Education Committee Report ‐ May 2023 

Item # Course Sponsor Course Title New or 
Renewal # CEU's Course 

Format 
Committee 

Recommends Comments 

1 
Michelle Tamburo/JADE 
Learning Introduction to Biometrics‐ASLB‐15‐042 Renewal 3 Hours Online 

2 
Michelle Tamburo/JADE 
Learning Using Drones for Physical Security‐ASLB‐15‐058 Renewal 3 Hours Online 

3 
Gabrielle Nelson/Axis 
Communications Discover Axis Analytics for Security and Safety New 1 Hour Classroom 

4 
Matt Milam/Electronic 
Security Association (ESA) 

Closing Techniques to Effectively Close the 
Deal Renewal 1 Hour Online 

5 Brian Hodge/Digital Security 
Controls, Inc. 

DSC (Qolsys) Self Contained Wireless IQ Panel & 
Peripherals Renewal 3 Hours Classroom 

6 
Roy Pollack/Stay Safe 
Ventures LLC 

Understanding the Low Voltage Requirements 
of the National Electrical Code (NEC)®NFPA 70, 
Part 1 New 4 Hours Online 

7 
Roy Pollack/Stay Safe 
Ventures LLC 

Understanding the Low Voltage Requirements 
of the National Electrical Code (NEC)®NFPA 70, 
Part 2 New 4 Hours Online 

8
Donald Childers/
Security Central

Introduction to the electronic and low voltage 
security industry. Day 1 New 6 Hours Classroom
Introduction to the electronic and low 
voltage security industry. Day 2 New 6 Hours

6 Hours

Classroom

Online

Online6 Hours

New

New

Introduction to the electronic and low 
voltage security industry. Day 1
Introduction to the electronic and low 
voltage security industry. Day 2

Donald Childers/
Security Central
Donald Childers/
Security Central
Donald Childers/
Security Central

9

10

11

12 Kevin Parrish/Resideo.com
Resideo + Brilliant - Transforming Homes to 
Easy-to-Use Smart Homes New 1 Hour Classroom

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve

Approve
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DIRECTOR’S REPORT 

 
I. PPS information and updates, page 3 

II. Registration and licensing summary, page 5 

III. FY23 budget summary, page 6 

IV. FY23 budget graphics, page 7 
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PPS INFORMATION AND UPDATES 
 

Personnel 
 

Private Protective Services currently has one vacant position: 

• Investigator I (Registration) 

 

Karen Battle started with Private Protective Services as an investigator and PPSB training officer 

on May 1, 2023. She retired in 2022 after 26 years of service with the Wake County Sheriff’s 

Office, where she achieved the rank of major. Karen worked in several positions within the 

sheriff’s office, including patrol, criminal investigations, and training. She holds a bachelor’s 

degree in sociology and criminal justice from N.C. State University and a master’s degree in 

criminal justice education from East Carolina University. She is also certified by the N.C. 

Criminal Justice Education and Training Standards Commission as a general instructor.  

 

Operations 
 

Registration Unit 

 

• Registration applications received year-to-date: 1,592 

o Same period in 2022: 1,431 

o Same period in 2021: 1,562 

o Same period in 2020: 1,426 

o Same period in 2019: 1,898 

 

Licensing Unit 

 

• Licensing applications received year-to-date: 183 

o Same period in 2022: 154 

o Same period in 2021: 195 

o Same period in 2020: 167 

o Same period in 2019: 213 

 

Investigations Unit 

 

• License applicant background investigations completed year-to-date: 25 

o Same period in 2022: 25 

o Same period in 2021: 24 

o Same period in 2020: 42 

o Same period in 2019: 44 

 

• Complaint investigations completed year-to-date: 15 

o Same period in 2022: 11 

o Same period in 2021: 13 

o Same period in 2020: 4 

o Same period in 2019: 11 
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Other 

 

Director Sherwin on May 4, 2023, delivered a 1-hour presentation about the ASLB and best-

practices in compliance at the 2023 N.C. Security and Low Voltage Association Annual 

Convention. In addition, he had the opportunity to speak one-on-one with numerous license 

holders and other industry professionals about the Board’s various laws and rules, continuing 

education, unlicensed activity, and more. Director Sherwin is also scheduled to provide a 1-hour 

seminar at the ADI Expo on July 13 in Raleigh.  
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REGISTRATION AND LICENSING SUMMARY 
 

 

Total active in Permitium: 7,492 

(-6% from March 2023 meeting) 

 

 
Registration   

 Alarm Registrant 6445 

Registration Total  6445 

License   

 Burglar Alarm Business 1047 

License Total  1047 
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399,300.72$    

(286,576.31)$  

112,724.41$    

835,930.70$    

399,300.72$    

(286,576.31)$  

948,655.11$    

2,517.27$        

-$                

2,517.27$        

94,767.41$      

2,517.27$        

-$                

97,284.68$      Current Fund Balance

FY23 Expenditures

FY23 Revenue

Beginning Balance (July 1, 2022)

ASLB Education Fund Revenue and Expenditures

ASLB Education Fund Cash Flow

Current Fund Balance

FY23 Fund Balance Increase/(Decrease)

FY23 Expenditures

FY23 Revenue

Alarm Systems Licensing Board Financial Report

Fiscal Year-to-Date 2023

 July 1, 2022 - March 31, 2023

ASLB Operating Fund Revenue and Expenditures

ASLB Operating Fund Cash Flow

FY23 Fund Balance Increase/(Decrease)

FY23 Expenditures

FY23 Revenue

FY23 Expenditures

FY23 Revenue

Beginning Balance (July 1, 2022)
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BUDGET GRAPHICS 
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