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MINUTES OF THE 
NORTH CAROLINA ALARM SYSTEMS LICENSING BOARD 

 
DATE:  November 17, 2022 

TIME:  1:00 P.M. 

PLACE:  Hampton Inn and Suites – Raleigh/Crabtree 
    3920 Arrow Dr. 
    Raleigh, NC 27609 

 
SUBMITTED  
BY:  Paul Sherwin, Director 
 
 
MEMBERS PRESENT   MEMBERS ABSENT 

   Stephen Wheeler (virtual)  Larry Proctor 
Jim Crabtree                                                   Robert Graham 
Mack Donaldson                               

   Mary Wood 
   Caroline Brown 

 

STAFF PRESENT    STAFF ABSENT 
Director Paul Sherwin  
Attorney Jeff Gray     
Field Services Supervisor Kim Odom  
ASLB Board Secretary Syconda Marrow (virtual) 
Deputy Secretary Caroline Valand 
Gary Bullard  
George Daniels 
Darla Cole 
Lee Kelly 
Daniel Cheatham 
 

    
   VISITORS 
   Dwayne Guerrero 
   Jennifer Baratta 
   William Moore 

 
The November 17, 2022, meeting of the North Carolina Alarm Systems Licensing Board was 
called to order by Vice-Chair Jim Crabtree at 1:00 P.M. 
 

Attorney Jeff Gray read the following statement: 
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"In accordance with the State Ethics Act, it is the duty of every Board member to avoid both 
conflicts of  interest and the appearance of conflict. If any Member has any known conflict of 
interest or appearance of conflict with respect to any matter coming before this Board today, 
please identify the conflict or appearance of conflict and refrain from the deliberation and vote in 
that matter." 
 
Vice-Chair Jim Crabtree welcomed all guests. 
 
FINAL AGENCY DECISION 
 
Attorney Jeff Gray recused himself as counsel to the Board and presented the Proposal for Decision 
written by Administrative Law Judge Stacey Bice Bawtinhimer in the case of James Bryan Talton 
v. North Carolina Alarm Systems Licensing Board.  
 
CAROLINE BROWN MADE A MOTION TO ACCEPT JUDGE BAWTINHIMER’S 
RECOMMENDATION THAT JAMES TALTON BE ISSUED AN ALARM 
REGISTRATION. SECONDED BY MARY WOOD. MOTION CARRIED. NONE 
OPPOSED. 
 
SEPTEMBER 2022 MEETING MINUTES 
 
CAROLINE BROWN MADE A MOTION TO ACCEPT THE NOVEMBER 17, 2022, 
BOARD MEETING MINUTES. SECONDED BY MARY WOOD. MOTION CARRIED. 
NONE OPPOSED. 
 
COMMITTEE REPORTS 

Caroline Brown presented the Grievance Committee report. The Committee met    on November 17, 
2022, from 9:00 A.M. to 10:19 A.M. and heard a total of nine cases.  

See attachment for the full Grievance Committee Report. 
 
MACK DONALDSON MADE A MOTION TO APPROVE THE GRIEVANCE 
COMMITTEE REPORT. SECONDED BY MARY WOOD. MOTION CARRIED. NONE 
OPPOSED. 
 
Jim Crabtree presented the Screening Committee report. The Committee met on November 17, 
2022, from 11:05 A.M. to 11:59 A.M. to review a total of 10 license   applications and one license 
reinstatement denial appeal.  
 
See attachment for the full Screening Committee Report. 
 
CAROLINE BROWN MADE A MOTION TO ACCEPT THE SCREENING COMMITTEE 
REPORT. SECONDED BY MARY WOOD. MOTION CARRIED. NONE OPPOSED.  
 
Mack Donaldson presented the Training and Education Committee Report. The Committee 
evaluated five applications for new continuing education courses and recommended denying all 



3 
 

five due to three of the courses being too long (24 hours) and two courses lacking enough relevant 
information.  
 
See attachment for the full Continuing Education Committee Report. 
 
CAROLINE BROWN MADE A MOTION TO ACCEPT THE TRAINING AND 
EDUCATION COMMITTEE REPORT. SECONDED BY MARY WOOD. MOTION 
CARRIED. NONE OPPOSED. 
 
OLD BUSINESS 
 
None. 
 
NEW BUSINESS 
 
Mack Donaldson discussed attending the annual conference of the International Association of 
Security and Investigative Regulators (IASIR) in Huntsville, Alabama, October 12-14, 2022. 
Attorney Jeff Gray and Director Paul Sherwin also attended. Mr. Donaldson explained that the 
conference included valuable information and topics from various speakers and presented a unique 
networking opportunity for regulators and industry members.  
 
DIRECTOR'S REPORT 
 
Director Paul Sherwin presented the Director's Report. The report included information about 
personnel changes, the status of the Board’s active licensees and registrants, and a Board finances 
update. 
 
See attachment for the full Director’s Report. 
 
MARY WOOD MADE A MOTION TO ACCEPT THE DIRECTOR'S REPORT. 
SECONDED BY MACK DONALDSON. MOTION CARRIED. NONE OPPOSED. 
 
ATTORNEY'S REPORT 
 
Attorney Jeff Gray delivered his Attorney’s Report, which included updates about the status of 
consent agreements, pending administrative rules changes, and legislative updates.  
 
See attachment for the full Attorney’s Report. 
 
CAROLINE BROWN MADE A MOTION TO ACCEPT THE ATTORNEY'S REPORT. 
SECONDED BY MARY WOOD. MOTION CARRIED. NONE OPPOSED. 
 
GOOD OF THE ORDER 
None.  
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MINUTES OF THE 
NORTH CAROLINA ALARM SYSTEMS LICENSING BOARD 

 
CLOSED SESSION 

 
DATE:  November 17, 2022 

TIME:  1:48 P.M. 

PLACE:  Hampton Inn and Suites – Raleigh/Crabtree 
    3920 Arrow Dr. 
    Raleigh, NC 27609 

 
SUBMITTED  
BY:  Paul Sherwin, Director 
 
 
MEMBERS PRESENT   MEMBERS ABSENT 

   Stephen Wheeler (virtual)  Larry Proctor 
Jim Crabtree                                                   Robert Graham 
Mack Donaldson                               

   Mary Wood 
   Caroline Brown 

 

STAFF PRESENT     
Director Paul Sherwin  
Attorney Jeff Gray 
Board Secretary Syconda Marrow (virtual) 
Field Services Supervisor Kim Odom 
Investigator George Daniels  
    
 
THE FULL BOARD ENTERED A CLOSED SESSION ON THURSDAY, NOVEMBER 17, 2022 AT 1:48 
P.M. TO CONSIDER A MATTER OF FLOCK SAFETY SINCE THE ISSUE INVOLVED A FACTUAL 
DETERMINATION UNDER G.S. 74D-2(a)(2). 
 
PRESENT FOR FLOCK SAFETY WERE MIKE MOLINA, GENERAL COUNSEL, AND RYAN L. 
BEAVER, A PARTNER WITH THE LAW FIRM BRADLEY ARANT BOULT CUMMINGS, LLP, 
CHARLOTTE, NC. 
 
PRESENT, IN ADDITION TO THE BOARD MEMBERS, WERE DIRECTOR PAUL SHERWIN, FIELD 
SERVICES SUPERVISOR KIM ODOM, INVESTIGATOR GEORGE DANIELS, BOARD SECRETARY 
SYCONDA MORROW, AND BOARD LEGAL COUNSEL JEFF GRAY. 
 
FLOCK SAFETY EXPLAINED ITS BUSINESS MODEL AND THE APPLICATION OF, AND USES 
FOR, ITS PRODUCT, AND EXPLAINED ITS VIEW OF THE BOARD’S LAW AND WHY IT DID NOT 
APPLY TO THEM.  THE SCOPE OF G.S. 74D-2(a)(2) WAS DISCUSSED AND DEBATED AT 



LENGTH. THE BOARD MEMBERS VIEWED FLOCK SAFETY’S WEBSITE AND ITS 
ASSERTIONS REGARDING THE SYSTEM IT SELLS AND HOW IT CAN BE USED. 

Closed Session Adjourned: 2:40 P.M 

Paul Sherwin, Director 

Syconda Marrow, Board Secretary 



Item # Course Sponsor Course Title New or 
Renewal # CEU's Course 

Format Committee Recommends Comments

1 Aiden Gonzalez‐IPVM Access Control Fundamentals New 24 Hours Online

2 Roy Pollack ‐ Stay Safe Enterprises, LLC  Level 1 Alarm Professional Course New 24 Hours Online

3 Roy Pollack ‐ Stay Safe Enterprises, LLC Level 1 Alarm Professional Course New 24 Hours Classroom

4 Julian Cardona‐Speco Technologies IP Video Overview New 1 Hour Classroom/Online

5 Julian Cardona‐Speco Technologies IP Video Compression New 1 Hour Classroom/Online

North Carolina Alarm Systems Licensing Board Continuing Education Committee Report ‐ November 2022

Page 1 of 1

Denied

Denied

Denied

Denied

Denied

Course can be no more than six hours.

Course can be no more than six hours.

Course can be no more than six hours.

Lack of information to approve course

Lack of information to approve course



1/10/23, 1:21 PM Permitium

https://aslbapplication.permitium.com/dynamicapp/grievancePrintMeetingReport 1/44

ASLB Grievance After Report for November 17, 2022 9:00 am

Case
Number

Complaint
Against Allegation(s)

Grievance Committee
Recommendation Board Action

1. 2022-
ASLB-
001

Garrett Langley
Flock Safety
2870 Peachtree
Road
#708
Atlanta, GA
30305-2918

NCGS 74D-2 Defer to the November 2022 Board meeting and refer this matter to the
full Board for consideration.

Accepted
Find a violation of NCGS 74D-2.
Continue the cease and desist
previously issued to Garrett
Langley and Flock Safety.

2. 2022-
ASLB-
008

Garrett Langley
Flock Safety
1170 Howell Mill
Rd NW UNIT
210
Atlanta, GA
30318

NCGS 74D-2 Defer to the November 2022 Board meeting and refer this matter to the
full Board for consideration.

Accepted
Find a violation of NCGS 74D-2.
Continue the cease and desist
previously issued to Garrett
Langley and Flock Safety.

3. 2022-
ASLB-
010

Nathan Orion
Taylor
Taylored Control
Systems
3059 N. Main St
Ste 19 PMB104
Hope Mills, NC
28348

NCGS 74D-8
14B NCAC 17
.0206(b)

Find violation of NCGS 74D-8 & 14B NCAC 17 .0206(b). Enter into a
consent agreement with Nathan Taylor and Taylored Control Systems,
LLC in the amount of $3,672.00 for 18 registration violations. Staff is to
conduct a follow-up registration audit for Q1 of 2023.

Accepted

4. 2022-
ASLB-
012

Bennie Lane
Robinson
Creekside
Electronics Inc.
PO Box 3708
Boone, NC
28607

NCGS 74D-2 Find violation of NCGS 74D-8. Enter into a consent agreement with
Bennie Robinson and Creekside Electronics, Inc. in the amount of
$4,080.00 for 20 registration violations.

Accepted
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Case
Number

Complaint
Against Allegation(s)

Grievance Committee
Recommendation Board Action

5. 2022-
ASLB-
014

Larry Alan
Hendrix
Safewatch
Security, LLC
3336 Quarry
Drive
Fayetteville, NC
28303

14B NCAC 17.
0206(b)

Find violation of 14B NCAC 17 .0206(b). Enter into a consent
agreement with Larry Hendrix and Safewatch Security, LLC in the
amount of $612.00 for 3 registration violations.

Accepted

6. 2022-
ASLB-
022

Steve Brooks
Brooks Network
Services LLC
403 Burlington
Ave
Gibsonville, NC
27249

NCGS 74D-2 Find violation of NCGS 74D-2. Rescind cease and desist order
previously issued to Steve Brooks and Brooks Network Services LLC.
Staff is to conduct a follow-up registration audit form Q1 of 2023.

Accepted

7. 2022-
ASLB-
025

Carl Eugene
Loye
Sentry Watch Inc
PO Box 10362
Greensboro, NC
274040000

NCGS 74D-8
14B NCAC 17
.0207

Find violation of 74D-8 & 14B NCAC 17 .0206(b). Enter into a consent
agreement with Carl Loye and Sentry Watch Inc. in the amount of
$204.00 for one registration violation.

Accepted

8. 2022-
ASLB-
026

Charles Marvin
White
Howard
Industries, Inc.
36 Howard Drive
Ellisville, MS
39437

NCGS 74D-
2(a)
NCGS 74D-
2(c)(3)

Find violation of NCGS 74D-2(a), NCGS 74D-2(c)(3), and NCGS 74D-
8. Enter into a consent agreement with Charles White and Howard
Industries, Inc. in the amount of $1,224.00 for twelve months of
unlicensed activity and one registration violation.

Accepted
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Board Date 11/17/2022

Name
Company
Address License

Committee
Recommendation

Board
Action

1. Davis Benson
Top Tier Security Solutions LLC
1530 Center Park Drive
Charlotte, NC 28217

Alarm Approve Accepted

2. Robert William Dwyer Jr.
Southern Bank Equipment & ATMS
P.O. Box 938
Duluth, GA 30096

Alarm Approve Accepted

3. Mark Andrew Grossman
IntraLogic Solutions LLC
511 Ocean Avenue
Massapequa, NY 11758

Alarm Approve Accepted

4. Joshua Michael Hope
Catawba Burglar And Fire Alarms
1900 Davis Park Rd.
Gastonia, NC 28052

Alarm Approve Accepted

5. Patrick Bernard Moore
Skyline Security Management, Inc.
8015 Creedmoor Road
Raleigh, NC 27613

New Branch
Office

Approve Accepted

6. DIRK STEPHEN SAMPLES
COASTAL SECURITY & AUTOMATION,
LLC
5040 Sunburst LANE
CHARLOTTE, NC 28213

Alarm Approve Accepted

7. Shelby Catherine Singer
Outsource Telecom LLC
701 Campus Square West, Suite 305
El Segundo, CA 90245

Alarm Approve Accepted

8. Charles Marvin White
Howard Industries
36 Howard Dr
Ellisville, MS 39437

Alarm Approve Accepted

Board Meeting Report



1/10/23, 1:16 PM Permitium

https://aslbapplication.permitium.com/dynamicapp/printBoardMeetingReport 2/38

Name
Company
Address License

Committee
Recommendation

Board
Action

9. Robert Wayne Wilkins II
Sentry Watch
1705 Holbrook st
Greensboro, NC 27403

Alarm Approve Accepted
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November 17, 2022 

 
 

 

DIRECTOR’S REPORT 
 

 

 

 

 

 
 

 

 

Paul Sherwin, Director 
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DIRECTOR’S REPORT 

 
I. PPS information and updates, page 3 

II. Registration and licensing summary, page 5 

III. FY22 budget summary, page 6 

IV. FY22 budget graphics, page 7 
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PPS INFORMATION AND UPDATES 
 

Personnel 
 

Private Protective Services currently has four vacant positions: 

• Administrative Assistant  

• Registration Processor (2) – Recruitment in progress for one position 

• PPS Deputy Director – Recruitment in progress 

 

Operations 
 

Registration Unit 

 

• Registration applications received year-to-date: 3,754 

o Same period in 2021: 3,854 

 

Licensing Unit 

 

• Licensing applications received year-to-date: 404 

o Same period in 2021: 489 

 

Investigations Unit 

 

• License applicant background investigations completed year-to-date: 52 

o Same period in 2021: 44 

 

• Complaint investigations completed year-to-date: 31 

o Same period in 2021: 28 

 

• Proactive audit: Investigator Danny Cheatham completed in September 2022 a proactive 

compliance audit of Action Systems, of Swannanoa, NC, for the third quarter of 2021. He 

found that the company, under the supervision of qualifying agent Robert Jackson (1917-

CSA), is in compliance with the Board’s laws and rules regarding electrical license 

contracting and employee registration requirements. No violations were found.  

 

• Proactive audit: Investigator Danny Cheatham completed in September 2022 a proactive 

compliance audit of B&L Security Service, of Hickory, NC, for the second quarter of 

2021. He found that the company, under the supervision of qualifying agent Robert Clark 

(947-CSA), is in compliance with the Board’s laws and rules regarding electrical license 

contracting and employee registration requirements. No violations were found.  

 

• Proactive audit: Investigator George Daniels completed in October 2022 a proactive 

compliance audit of Leonine Protection Systems, LLC, of Durham, NC, for the third 

quarter of 2021. He found that the company, under the supervision of qualifying agent 

Timothy Cooke (1727-CSA), is in compliance with the Board’s laws and rules regarding 

electrical license contracting and employee registration requirements.  
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• Proactive audit: Investigator George Daniels completed in September 2022 a proactive 

compliance audit of Alarm Tech, LLC, of Jacksonville, NC, for the fourth quarter of 

2021. He found that the company, under the supervision of qualifying agent Phillip 

Clinton (1772-CSA), is in compliance with the Board’s laws and rules regarding 

electrical license contracting and employee registration requirements.  

 

• Proactive audit: Investigator George Daniels completed in October 2022 a proactive 

compliance audit of Port City Sound & Security, Inc., of Wilmington, NC, for the first 

quarter of 2021. He found that the company, under the supervision of qualifying agent 

Bradley Stich (1957-CSA), is in compliance with the Board’s laws and rules regarding 

electrical license contracting and employee registration requirements.  
 

Other 

 

None 
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REGISTRATION AND LICENSING SUMMARY 
 

 

Total active in Permitium: 7,871 

(+2.4% from September 2022 meeting) 

 

 
Registration   

 Alarm Registrant 6811 

Registration Total  6811 

License   

 Burglar Alarm Business 1040 

License Total  1040 
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150,794.97$    

(128,207.25)$   

22,587.72$      

835,930.70$    

150,794.97$    

(128,207.25)$   

858,518.42$    

906.54$           

-$                 

906.54$           

94,767.41$      

906.54$           

-$                 

95,673.95$      Current Fund Balance

FY23 Expenditures

FY23 Revenue

Beginning Balance (July 1, 2022)

ASLB Education Fund Revenue and Expenditures

ASLB Education Fund Cash Flow

Current Fund Balance

FY23 Fund Balance Increase/(Decrease)

FY23 Expenditures

FY23 Revenue

Alarm Systems Licensing Board Financial Report

Fiscal Year-to-Date 2023

 (July 1, 2022 - October 31, 2022)

ASLB Operating Fund Revenue and Expenditures

ASLB Operating Fund Cash Flow

FY23 Fund Balance Increase/(Decrease)

FY23 Expenditures

FY23 Revenue

FY23 Expenditures

FY23 Revenue

Beginning Balance (July 1, 2022)
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BUDGET GRAPHICS 
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