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PPSB Grievance After Report for April 22, 2021 9:00 am

Case 
Number

Complaint
Against Allegation(s)

Grievance Committee 
Recommendation Board Action

1. 2020-
PPS-
115

Mack
Donaldson 
G4S
1 Centerview
Dr 
Ste 105 
Greensboro,
NC 27407

14 B NCAC
16 .0108

Mr. Mack Donaldson of G4S enter into and pay a consent in the
amount of $18,666.00 for registration violations. Staff is to conduct a
follow-up audit for first quarter of 2021.

Accepted  

2. 2020-
PPS-
133

Hector Falu 
Falu Security

14B NCAC
16 .0108(b)

Suspend the license of Mr. Hector Falu and Falu Security withholding
suspension under condition (1) he enters into and pay a consent in
the amount of $1,285.20 for registration violations, (2) he produces
ESC report by May 15, 2021 that is to the Directors satisfaction. and
(3) Staff is to conduct a follow-up audit for last two quarters of 2020
and first quarter of 2021. If the conditions (1) and (2) are not met by
May 15, 2021, the Director is to suspend the Security Guard & Patrol
license held by Mr. Falu.

Accepted  

3. 2020-
PPS-
140

Joseph Roy 
Securitas
Security
Services
USA, Inc. 
c/o Lisa
Collet 
4330 Park
Terrace Drive 
Westlake
Village, CA
91361

14B NCAC
16 .0108(b)

Joseph Roy of Securitas Security Services USA, Inc., enter into and
pay a consent in the amount of $72,338.40 for registration violations.
Staff is to conduct a follow-up audit for first quarter of 2021.

Accepted  
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Case 
Number

Complaint
Against Allegation(s)

Grievance Committee 
Recommendation Board Action

4. 2020-
PPS-
141

Khayree
Samir
McKinnon 
Rite Choice
Protection
Group 
513 E.
Cornwallis
Road 
Durham, NC
27858

NCGS 74C-2 Mr. Khayree Mckinnon and Rite Choice Protection Group is to
continue the cease and desist for violation of N.C.G.S. 74C-2.

Accepted  

5. 2020-
PPS-
148

Brian Scully 
Garda CL
East, Inc. 
4300-A North
Lake Court 
#200 
Charlotte, NC
28216

14B NCAC
16 .0108

Mr. Brian Scully and Garda CL East, inc., enter into and pay a consent
in the amount of $2,019.60 for registration violations. Based on prior
consent agreement of $7894.80, staff is to conduct a follow-up audit
from July 1, 2020 through March 31,2021.

Accepted  

6. 2020-
PPS-
149

John Keith
Brown 
Southern
Protection
Agency 
912 W Hwy
78 
Ste 200 
Vila Rica, GA
301800000

NCGS 74C-
11 
14B NCAC
16 .0108(b) 
14B NCAC
16 .0707

Mr. John Keith Brown and Southern Protection Agency, enter into a
consent agreement in the amount of $979.20 for registration
violations. The staff is to conduct a follow up audit for the last quarter
of 2020 and the first two quarters of 2021.

Accepted  
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Case 
Number

Complaint
Against Allegation(s)

Grievance Committee 
Recommendation Board Action

7. 2020-
PPS-
150

Shawn C.
Wilson
Mayhem
Solutions
Group, LLC 
139 1st
Street 
Suite 102 
Casa
Grande, AZ
85122

NCGS 74C-2 Continue the cease and desist that was issued to Shawn C. Wilson
and Mayheim Solutions Group, LLC holding himself out as engaging
in private protective services profession without being properly
licensed.

Accepted  

8. 2020-
PPS-
151

Jeffrey
Ronald Baker 
Ranger
Protective
Services 
6428
Wilkinson
Blvd 
Ste 103 
Belmont, NC
28012

NCGS 74C-2 
NCGS 74C-
12 (a)(30) 
NCGS 74C-
12(a)(31) 
NCGS 74C-
12(d)(1)(3)(4)

Find the violation of N.C.G.S 74C-2, N.C.G.S 74C-12 (d). Continue
the cease and desist that was issued to Mr. Jeffrey Ronald Baker and
Ranger Protective Services. Should Mr. Baker reapply for his license
this matter will be referred to the Screening Committee.

Accepted  

9. 2021-
PPS-
001

John David
Grant 
T.I.P.
Investigations
and
Consultation 
6815
Cottonwood
Dr 
Snow Camp,
NC 27349

NCGS 74C-
12(a)(7)

Case dismissed, no violations of N.C.G.S. 74C Accepted  
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Case 
Number

Complaint
Against Allegation(s)

Grievance Committee 
Recommendation Board Action

10. 2021-
PPS-
003

Cory James
Barnette 
Inquest
Solutions,
Inc. 
133 N. Main
Street 
Alpharetta,
GA 30009

NCGS 74C-
12(a)(5) 
NCGS 74C-
13(a)

Case dismissed, no violations of N.C.G.S. 74C Accepted  

11. 2021-
PPS-
011

Julien Cell
Duncan 
Sterling
Services
Enterprise,
Inc. 
511 E
Arcadia Rd 
Riegelwood,
NC 28456

NCGS 74C-
12(a)(1),
(25), (31) 
14B NCAC
16 .0108c,
.0707(a),
.0807(c),
.0906(a),
.0907, .0908 

Suspend Unarmed and Firearm Trainer Certifications of Mr. Julien
Duncan for a period of 24 months. Should Mr. Duncan re-apply, he is
required to go back through unarmed and armed trainers course.
Also, rescind the Director's summary suspension and activate the
Board's suspension.

Accepted  
Suspend Unarmed and Firearm
Trainer Certifications of Mr. Julien
Duncan for a period of 24 months.
Should Mr. Duncan re-apply, he is
required to go back through unarmed
and armed trainers course. Also,
rescind the Director's summary
suspension and activate the Board's
suspension.


