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PPSB Grievance After Report for December 17, 2020 9:00 am

Case 
Number

Complaint
Against Allegation(s)

Grievance Committee 
Recommendation

Board
Action

1. 2020-
PPS-
112

Brian Dixon 
Security
Innovations
Protective
Services,
LLC 
611 Summit
Ave.  
Suite 15 
Greensboro
, NC 27405

NCGS 74C-
11 
NCGS 74C-
13 
14B NCAC
16 .0707 
14B NCAC
16 .0807

Suspend Security Guard & Patrol license of Brian Dixon, Billy
Hicks and Security Innovations Protective Services, Inc. for
violating NC G.S. 74C-11, NC G.S. 74C-13, 14B NCAC 16
.0707, 14B NCAC 16 .0807 effective immediately until Mr.
Dixon is deemed to be in compliance with registration
requirements. Staff will notify University of North Carolina at
Wilmington (UNC-W) and Guilford County Courthouse of
Private Protective Services Board actions in this matter.

Accepted

2. 2020-
PPS-
118

Charles
Levern
Washington 
RCM
Security,
Inc. 
3319
Courtland
Dr 
Durham,
NC
277070000

NCGS 74C-
13(b) 
14BNCAC 16
.0807

Issue a cease and desist to Charles Levern Washington and
RCM Security, Inc., for violation of NC G.S. 74C-13(b) and
14BNCAC 16 .0807. Revocation of Security Guard and
Patrol license; company website to be removed. Should
Charles Levern Washington, Marcus Covington or Reginald
Mungo apply for another license or registration, refer this
matter to screening committee.

Accepted

3. 2020-
PPS-
119

Charles
Levern
Washington 
RCM
Security,
Inc. 
3319
Courtland
Dr 
Durham,
NC
277070000

14B NCAC
16 .0108(b)

Issue a cease and desist to Charles Levern Washington and
RCM Security, Inc., for violation of 14B NCAC 16 .0108(b).
Revocation of Security Guard and Patrol license; company
website needs to be removed. Should Charles Levern
Washington, Marcus Covington or Reginald Mungo apply for
another license or registration, refer this matter to screening
committee.

Accepted
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Case 
Number

Complaint
Against Allegation(s)

Grievance Committee 
Recommendation

Board
Action

4. 2020-
PPS-
121

William
Duncan
MacRae 
Lolair
Protection
Agency, Inc. 
5448 Apex
Peakway 
Suite 120 
Apex, NC
27502

NCGS 74C-
11 
NCGS 74C-
13 
14B NCAC
16 .0108(b)

William MacRae and Lolair Protection Agency, Inc., enter into
and pay a consent in the amount of $2,142.00 for registration
violations. Staff is to conduct a follow up audit from the period
of July 1, 2020 through December 31, 2020.

Accepted

5. 2020-
PPS-
122

Jeffrey Lee
Kiker 
P and G
Security
Guard, Inc. 
133 E
Council St 
Salisbury,
NC
281440000

NCGS 74C-
13(b)(2)

Find no violation of NC G.S. 74C-13(b)(2) and issue a letter
of caution to Mr. Jeffrey Kiker and P and G security Guard,
Inc.

Accepted

6. 2020-
PPS-
126

Robert Vier
Croom
Bert Croom
Private
Investigator 
2202
Wrightsville
Ave  
Suite 114 
Wilmington,
NC 28403

NCGS 74C-2 Case dismissed, no violations of NC G.S. 74C. Accepted
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Case 
Number

Complaint
Against Allegation(s)

Grievance Committee 
Recommendation

Board
Action

7. 2020-
PPS-
127

Paul
Johnson
Welch 
Bert Croom
Private
Investigator 
2202
Wrightsville
Ave  
Suite 114 
Wilmington,
NC 28403

NCGS 74C-2 Case dismissed, no violations of NC G.S. 74C. Accepted

8. 2020-
PPS-
128

Shane
Hooper 
Jamaican
Vibez 
7308 Bass
Drive 
Fayetteville,
NC 28314

NCGS 74C-
2, NCGS
74C-13a

Case dismissed, no violations of NC G.S. 74C. Accepted

9. 2020-
PPS-
129

Jamie Yell 
Jamaican
Vibez 
489 Santa
Fe Drive 
Fayetteville,
NC 28303

NCGS 74C-
2, NCGS
74C-13a

Case dismissed, no violations of NC G.S. 74C. Accepted

10. 2020-
PPS-
130

Ketan
Chapatwala 
Jamaican
Vibez 
195 Star
Point Drive 
Suite F-G 
Fayetteville,
NC 28303

NCGS 74C-
2, NCGS
74C-13b

Case dismissed, no violations of NC G.S. 74C. Accepted
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Against Allegation(s)

Grievance Committee 
Recommendation

Board
Action

11. 2020-
PPS-
138

Jeremy
Lamond
Henderson 
North
Carolina
Protective
Service, Inc 
1040 Dale
Earnhardt
Blvd,
Suite#147 
Kannapolis,
NC 28083

NCGS 74C-
12(a)(5) 
NCGS 74C-
12(a)(24) 
NCGS 74C-
12(a)(31) 
14B NCAC
16 .0104(a) 
14B NCAC
16 .0105(a)
(1) 
14B NCAC
16 .0105 (a)
(4) 
14B NCAC
16 .0111

Defer until the February 17, 2021 Grievance Committee
meeting.

Accepted

12. 2020-
PPS-
139

Dennis
Gordon 
North
Carolina
Protective
Service, Inc 
1040 Dale
Earnhardt
Blvd,
Suite#147 
Kannapolis,
NC 28083

NCGS 74C-
12(a)(5) 
NCGS 74C-
12(a)(31) 
14B NCAC
16 .0104

Defer until the February 17, 2021 Grievance Committee
meeting

Accepted

13. 2020-
PPS-
143

Solomon
Lazar 
Colorado
Security
Agency 
1622
Wisconsin
Ave. NW 
Washington,
DC 20007

NCGS 74C-2 
NCGS 74C-
11 
14B NCAC
16 .0104(e)

Continue the cease and desist that was issued to Solomon
Lazar and Colorado Security Agency for violation of NC G.S
.74C-2, 74C-11, 14B NCAC 16 .0104(e). Solomon Lazar and
Colorado Security Agency enter into and pay a consent in the
amount of $207.40. This matter will be referred to the
Screening Committee. Also, the committee recommends that
no license be issued to Mr. Lazar until the consent is paid.

Accepted
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Board
Action

14. 2020-
PPS-
144

Julius
Jamaal
McKinney 
4 Season
Agency LLC 
4006 Barrett
Dr 
Suite 103 
Raleigh, NC
27609

NCGS 74C-
12(a)(25) 
NCGS 74C-
12(a)(31)

Suspend all licenses, registrations, and certifications held by
Mr. Julius McKinney for violations of NC G.S. 74C-12(a)(25)
& 74C-12(a)(31) until all pending criminal charges are
resolved. Also, the committee recommends that the
screening committee take no action on any application
submitted for a replacement of qualifying agent during the
suspension of his license.

Accepted

15. 2020-
PPS-
145

Jeffrey
Steven
Lynch 
4 Season
Agency LLC 
4006 Barrett
Dr 
Suite 103 
Raleigh, NC
27609

NCGS 74C-
12(a)(25) 
NCGS 74C-
12(a)(31)

Continue the cease and desist that was issued to Mr. Jeffrey
Lynch. Place his current armed guard registration application
on hold pending resolution of criminal charges.

Accepted


