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Field Liaison 

Officer (FLO) 

Program 

Basic Information Exchange 

Field Liaison Officers will work 

closely with FLO District Coordi-

nators in their respective areas 

in order to pass information 

seamlessly between ISAAC and 

other agencies with a need and 

right to know.  



(Sheriff’s Offices, Police Departments, Power Plants, 

Corporate Security, etc). 

 

 

The basic duties of Field Liaison Officers include: 

Receive leads that originate from within your agency/

organization regarding terrorism or criminal activity 

and forward the information to ISAAC for collection and 

analysis. 

Review all information received from ISAAC for a possi-

ble nexus to terrorism or criminal networks that may 

be in your jurisdiction or organization. 

Serve as your agency’s point of contact for ISAAC. 

Develop a partnership with neighboring FLOs. 

Handle and safeguard classified information. 

Keep current on major criminal or terrorist activity and 

trends. 

Attend FLO meetings, conferences, workshops and 

training. 

 

 

 

How to Become a Field Liaison Officer: 

Interested individuals should contact 

ISAAC at: 

1-888-624-7222 (toll-free) 

919-716-1111 

NCISAAC@ncsbi.gov  

Individuals will receive a nomination and 

application package to complete. Individu-

als must also submit an agency or super-

visory nomination letter with their applica-

tion package. 

The completed package should be mailed 
to: 

NC ISAAC  

FLO Coordinator 

PO Box 29500 

Raleigh, NC 27626-0500 
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Field Liaison 

Officer Program 

A Field Liaison Officer (FLO) is an 

identified person (sworn or non-

sworn) within the law enforcement, 

emergency services, private sector 

entity who is responsible for report-

ing and disseminating suspicious 

activity and other criminal infor-

mation to their local agency and to 

ISAAC. 

The Field Liaison Officer (FLO) Pro-

gram develops and sustains mean-

ingful integration of a region-wide 

network of law enforcement officers 

in order to combat all crimes, in-

cluding terrorism.  

As a FLO, you will act as a liaison 

between your FLO District Coordina-

tor and other law enforcement 

agencies and private sector entities 

in your respective region  - 


