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PPSB Grievance After Report for June 17, 2021 9:00 am

Case 
Number

Complaint
Against Allegation(s)

Grievance Committee 
Recommendation

Board
Action

1. 2020-
PPS-
147

Allan Stark 
Social
Discovery
Corp 
2108 South
Blvd 
Unit 112 
Charlotte, NC
28203

NCGS 74C-2 No violations, Mr. Stark is to remove any references to private investigative work from website,
Facebook and any other social media as there is no licensed private investigator in the state of NC.

Accepted

2. 2020-
PPS-
154

Amanda
Anne Kendall 
DSI Security
Services 
1809 Cross
Beam Dr 
Ste H 
Charlotte, NC
282170000

NCGS 74C-
11 
14B NCAC
16 .0108(b)

Ms. Amanda Anne Kendall of DSI Security Services enter into and pay a consent in the amount of
$3,794.40 for registration violations. Staff is to conduct a follow-up audit for first and second quarter
of 2021

Accepted

3. 2021-
PPS-
002

William
Duncan
MacRae 
Lolair
Protection
Agency, Inc. 
5448 Apex
Peakway 
Suite 120 
Apex, NC
27502

14B NCAC
16 .0108(b)

No violation of 14B NCAC 16 .0108(b). Accepted
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4. 2021-
PPS-
005

Billy Hicks 
Security
Innovations
Protective
Services, LLC 
611 Summit
Ave.  
Suite 15 
Greensboro ,
NC 27405

14 B NCAC
16 .0108(a)

Violation of 14 B NCAC 16 .0108(a). Revoke the Security Guard & Patrol license held by Billy Hicks
and Brian Dixon for failure to cooperate with Board; have not complied with the audit and paid
consent agreement in the amount of $3060.00 that was agree upon at the February 2021 Board
meeting. Should Mr. Hicks or Mr. Dixon reapply for a license the matter will be referred to the
screening committee.

Accepted

5. 2021-
PPS-
006

Dwayne
Guerrero 
Black Box
Security 
5397 Ramsey
Street 
Fayetteville,
NC 28311

14B NCAC
16 0108

No violation of 14B NCAC 16 0108. Accepted

6. 2021-
PPS-
009

Kelly Dwayne
McCoy 
SPORRC
LLC 
112 Avon
Drive 
Hubert, NC
28539

NCGS 74C-2 
NCGS 74C-
13(a)

Find the violation of NCGS 74C-2, NCGS 74C-13(a). Continue the cease and desist that was issued
to Kelly McCoy for holding himself out as engaging in Private Protective Services profession without
being properly licensed.

Accepted

7. 2021-
PPS-
016

Mike
Schoonmaker 
River Hills
Security 
2 Pine Point
Road 
Clover, SC
29710

NCGS 74C-2 
NCGS 74C-
13

No violation against River Hills Security. Continue cease and desist that was issued to Schoonmaker
for violations of NCGS 74C-2, NCGS 74C-13.

Accepted
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8. 2021-
PPS-
019

Derek Raynor 
Big Boot
Security, LLC 
3920 Sterling
Pointe WW5 
Winterville,
NC 28590

NCGS 74C-2 Continue the cease and desist that was issued to Derek Raynor and Big Boot Security, LLC for
holding himself out as engaging in Private Protective Services profession without being properly
licensed.

Accepted

9. 2021-
PPS-
020

Curtis Raynor 
Big Boot
Security, LLC 
3820 Sterling
Pointe 
Unit 1 
Winterville,
NC 28590

NCGS 74C-2 Continue the cease and desist that was issued to Curtis Raynor and Big Boot Security, LLC for
holding himself out as engaging in Private Protective Services profession without being properly
licensed.

Accepted


