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 Case  
Number Complaint Against Allegation(s) 

Grievance Committee 
Recommendation Board Action 

 

1 
2018-ASL-020 

 

Amad Akhtar/Jason 

Lindquist  

Vivint, Inc. 

4931 N. 300 W 

Provo, UT 84604 

 

74D- 10(a) (12) 

74D 8(a)(1)  

14B NCAC 17.0108 (a) 

14B NCAC 17.0206 (b) 

Violation of 74D 8(a)(1).  

Jason Lindquist and Vivint, Inc. 

enter into and pay a consent 

agreement in the amount of 

$183.60 for one registration 

violation. 

 

 

  Accepted 

 

2 
2019-ASL-004 Pamela Cook Neuffer 

KNC Technologies LLC 

12845 Old Highway 52 

Winston-Salem, NC 

27107 

14B NCAC 17. 0206 (b) 

(Audit) 

Pamela Cook Neuffer and KNC 

Technologies LLC enter into and 

pay a consent agreement in the 

amount of $6,609.60 for thirty-four 

registration violations. 

  

 

  Accepted 

 

3 

 

2019-ASL-005 John Douglas Sorrell 

Defenders, Inc. dba 

Protect Your Home 

3750 Priority Way South 

Dr. 

Indianapolis, IN 46240 

74D - 10 (a) (12) No violation of 74D - 10(a) (12).  

  

 

  Accepted 

 

4 
2019-ASL-008 Mark Andrew Suhrie 

Interactive Home 

Solutions  

118 Red Fox Rd 

Wilmington, NC 28409 

74D-2 

 

Uphold the cease and desist to 

Mark Andrew Suhrie and 

Interactive Home Solutions for 

unlicensed activity. Also, defer this 

matter to the May 22, 2019 

Screening Committee. 

 

  Accepted 

 

5 
2019-ASL-009 Hardik Raval 

The Flying Locksmith 

875 Walnut St. Ste. 250 

Cary, NC 27511 

74D-2 

 

Uphold the cease and desist to 

Hardik Raval and The Flying 

Locksmith for unlicensed activity. 

Also, defer this matter to the May 

22, 2019 Screening Committee. 

 

  Accepted 

 

 


