Storm Surge and the Saffir-Simpson Hurricane Scale

These surge values are averages for these storm categories. Actual surge depths may be

How to avoid property loss before a hurricane

Protection from Wind

Know Your Weather Terms Tips from the Department of Insurance

much greater.

Trog lca.l DSpression : : . Protect yourself from hurricanes by preparing for the worst. The N.C. * Analyze your home’s or business’s structural weaknesses.
An organized system of clouds and thunderstorms with a defined circulation and Department of Insurance suggests the following tips for maximizing your * Retrofit your existing roof with hurricane straps and gable end braces.

maximum sustained winds of <39 mph (<35 knots) or less. personal safety and minimizing your property and financial losses. . g%yg;g?ézsb;l;lld;:sg a new home or business, consider a hip roof with a pitch of

Tropical Storm . i -
P * Homeowners should review their insurance policies with their agents. Most standard Plant vegetation to serve as wind breaks.

An organized system of strong thunderstorms with a defined circulation and . * Along the shoreline, stabilize dunes with native vegetation.

Category 1: Minimal Damage
Winds: 74-95 mph
Surge: 4to 5 feet

No real damage to buildings. Damage primarily to unanchored mobile homes, shrubs and
trees. Some coastal road flooding and minor pier damage.

Category 2: Moderate Damage
Winds: 96-110 mph
Surge: 6 to 8 feet

Some roofing material, door and window damage. Shrubs and trees damaged; trees blown
down. Damage to mobile homes, signs and piers. Small craft in unprotected anchorages
break moorings.

Category 3: Extensive Damage
Winds: 111-130 mph
Surge: 9 to 12 feet

Structural damage to small residences and utility buildings. Foliage blown off trees; large
trees blown down. Mobile homes and some signs are destroyed. Flooding near the coast
destroys smaller structures; Larger structures damaged by floating debris.

Category 4: Extreme Damage
Winds: 131-155 mph
Surge: 13 to 18 feet

Some complete roof structure failures on small residences. Shrubs, trees and and most
signs are blown down. Mobile homes completely destroyed. Extensive damage to doors
and windows. Major damage to lower floors of structures near the shore.

Category 5: Catastrophic Damage
Winds: More than 155 mph
Surge: Higher than 18 feet

maximum sustained winds of 39 to 73 mph (35-63 knots).

Hurricane

An intense tropical weather system with a well defined circulation and maximum
sustained winds of 74 mph (64 knots) or higher.

Hurricanes are produced by the warmth and energy found in tropical atmospheres.
Gaining strength over warm seas, the storms sweep inland, bringing high tides and
spawning tornadoes, torrential rains and floods.

In an average year, 10 tropical storms, six of which become hurricanes, develop
over the Atlantic Ocean, Caribbean Sea or Gulf of Mexico. Many of these remain
over the ocean; however, about five hurricanes strike the United States coastline
every three years. Of these five, two will be major hurricanes, category 3 or
greater on the Saffir-Simpson Hurricane Scale.

Tropical Storm Watch

Tropical Storm conditions are possible in the specified area, usually within 36
hours.

Tropical Storm Warning

Tropical Storm conditions are expected in the specified area, usually within 24
hours.

Hurricane Watch

Hurricane conditions are possible in the specified area, usually within 36 hours.
During a Hurricane Watch, prepare to take immediate action to protect your
family and property in case a Hurricane Warning is issued.

Hurricane Warning

Hurricane conditions are expected in the specified area, usually within 24 hours.
Complete all storm preparations and evacuate if directed by local officials.

homeowners policies do not cover flood damage,
and some policies in coastal areas may not cover
windstorm damage. Don’t wait until the storm is
approaching to upgrade your coverage. Be sure to
discuss with your agent whether you need coverage
for replacement value or actual cash value of

your property.
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Flood insurance can be obtained by qualifying
property owners by contacting your local agent

or through the National Flood Insurance Program. Call 800-638-6620 for more

information.

The Beach Plan is a protection program designed for Outer Banks property owners.
It offers coverage for fire, lightning, wind and hail. Obtain more information by calling

800-662-7048.

Residents living in rental property should consider purchasing renter’s insurance to

cover losses of personal property within the rental unit.

Make a list of your belongings and take pictures or videotape them. Include a close-
up shot of the day’s newspaper to provide the date. Keep your inventory list along with
purchase receipts, pictures and your insurance policy in a safe-deposit box or other safe
place away from your home. If you are forced to evacuate, take a copy of your policy

with you.

Additional tips for hurricane and storm preparation are
also available online at the Department of Insurance’s
web site, www.ncdoi.com.

If you have any questions or problems concerning
your insurance coverage, contact the Consumer
Services Division of the Department of Insurance
toll-free (in-state) at 800-546-5664.

* Cover windows with storm shutters, siding or plywood.
* Move vehicles into garages, if possible, or park them near the home and away

from trees.

* Move grills, patio furniture and potted plants into the house or garage. Tie down
anything that cannot be brought indoors to prevent objects from being moved by

the wind.

* Install braces to give additional support to garage doors.

Protection from Flooding

* Buy flood insurance. For more information call the National Flood Insurance
Program (NFIP) at 800-638-6620.
* Move valuables and appliances out of the basement.

* Have the main breaker or fuse box and utility meters elevated.

* Consider elevating your home/business above the 100-year floodplain or
estimated surge inundation level.

* Make sure that any flood-proofing efforts are in compliance with minimum NFIP

requirements, and with state and local building codes.

After the Storm Hits

 Contact your insurance agent quickly to ask for instructions on what to do until

the adjuster arrives.

* Make a list of personal property that has been damaged or destroyed. Take
pictures of the damaged property.

* Protect property from further damage. Reasonable expenses to protect property

are part of the loss and are generally reimbursed by the insurance company. Keep

all receipts.

* Do not make permanent repairs until the insurance company has inspected the
property and you have reached an agreement on the cost of repairs.

* If necessary, rent temporary shelter. Most homeowners’ policies pay additional

living expenses while property is being repaired. Before renting shelter, check
with your insurance company to determine what expenses will be reimbursed.
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