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Document Overview

The NCID Management is the standard identity management and access service provided to state,
local, business and citizen users by the Office of Information Technology Services. NCID enables
its customers to achieve an elevated degree of security and access control to real-time resources
such as customer-based applications and information retrieval.

NCID Information
For problems with NCID Accounts, call 919-754-6000 or 1-800-722-3946, or email its.incidents@its.nc.qov

NC ALLIES Information

For problems or questions regarding NC ALLIES, contact your local JCPC Area Consultant or
Program Assistant

User Guides can be found at: https://www.ncdps.gov/Juvenile-Justice/Community-Programs/Juvenile-
Crime-Prevention-Councils/Program-Agreement-Information
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NCID User Registration

In order to create a NC ALLIES account, you must first create a NCID. To create a NCID, you will
need to perform the following steps listed below. If you already have a Business or State/Local
Government NCID account, please skip to the Reqister for Access to NC ALLIES section.

1. Enter the following address into your internet browser: https://ncid.nc.gov

2. Click the Reaqister link on the NCID Login screen.

North Carolina Identity Management (NCID)

NCID is the standard identity management and access service provided to state, local, business,
and individual users. NCID provides a high degree of security and access confrol ta real-time
resources.

User ID: | |
forgot your User1D?

Password: | |
forgot your Passwaord?
Login Meed Help?

To register for a new NCID account click here: Reqgister!

3. From the NCID Registration screen, select Business User from the User Type dropdown
list.

NOTE: If you already have an NCID account with a User Type of Business or Local
Government or State Agency, please skip to the Reaqister for Access to NC ALLIES
section. If you need to register now as a Local Government or State Agency, you may do so
by selecting the appropriate User Type here. Do not choose Individual. The Zip Code you
enter as part of the business address will be used by NC ALLIES system to default your
County location. Therefore, be sure to enter a Zip Code from the County where your
Program operates.

North Carolina Identity Management (NCID)

New User Registration

Please indicate your user type from one of the following categories:

State Government Employee: A person who is currently employed or assigned to work for an agency within the State of Morth Carolina
government.

Local Government Employee: A person who is currently employed or assigned to work for a North Carolina county or municipality.
Business User: A person who is requesting access to the State of North Carolina senices on the behalf of a business.

Individual: A person who is requesting access to the State of North Carolina senices as an individual or citizen.

> Business Account vl [ Submit ]
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4. Click the Submit button.
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5. Complete the Business Account information by entering the required fields and selecting five security
guestions. You must activate your account within 3 days after registering or it will be deleted.
Be sure to save your security questions. This is what will be used to unlock your account if you forget
your password.

Morth Carolina |dentity Management (NCID)

New User Registration

Create Business account

*f'ou jmigst activate your accound within 3 days afer regestenng or it will be deleted | To do this, you must cpen the email message that will be
senl 1o 1he emai #43 Yo & dunng regretration chek on the Ik bo sctrvabe your sttoust
Importan!

T eergure that NCID messages wall sbways be delvered (o your Inbeot, please venfy that your emal chert and email peovider are 381 up to
accept messages fom poid notifications@inc gow before you complete the registration form balow

Requested UseriD: {* Required)

Prefix: * (Cptonal)

First Name:; (™ Required)

Middle initial; {Oiptianal)

Last Hame: (" Required)

SuMix: ¥ (Opdanal)

EMail Address: {* Rogquirsd)

Confirm EMal Address: (" Roquired) Telephone Number must be
Telophons Humber: (" Roquitod) entered as: ###-HH-HHHH
Telephone Extension: {Optianal)

Street - Line 1: {* Required)

Street - Line 2: (Ol

Ciy: [ Required)

State: NE % " Required)

Zip: (" Required)

Hew Password:

Re-arter New

Passward:

08 FEARRND O] et U i 1 L [ L e by

Pk R T T S T I ST T BT D I DA U 1 M (T ST 7 T AR [ K (I EReDe) PLE D T8 N T
ime £ e b b et A (e @ Lo Faas [ Rtaaet R W S SR, Wb B on Pmgt o a1 e, wne | e whead

Sefl Service ChallengesResponses
You mus select the chalengs questans from the deop down bsts befow and prowde your answers n the space prowded
3ol the Tollowars questors will ba Gaplryed when suthertcatng weng you ChalengeResponses

Plasss select 8 quashon

Plaane seleci » queshon
Plasse seleci 3 quashon
Plaase seleci 3 queshon

£ e e

Plaase seleci a quastion

6. Click the Create Account button.
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7. The following Actlvatlon Message will display:

North Carolina Identity Management (NCID)

You must activate your account within 3 days or it will be deleted. Open the email message that has been
sent to the email address you provided during registration, and click on the URL link to activate your
account.

Important!
To ensure that NCID messages will always be delivered to your Inbox, please verify that your email client and
email provider are set up to accept messages from ncid.notifications@nc.gov.

If you do not receive the email in your Inbox within a few minutes, please verify that the message was not
marked as spam and sent to the Junk Email folder. If this happens, please move the message to the Inbox so
you can validate your account.

Close this Window

This system is the praparty of the Stste of Narth Carling &nd is for sutherizad uss only. Unsutherized scosss is = vislation of fedaral and stais law. All softwars, Jata wansactions,
=nd i sutject to manitori

8. Click the Close this Window button.
9. Login to the email account entered when creating this account.

10. Upon creating your NCID Business account, an activation email will be sent to your specified email
address from ncid.notifications@nc.gov. Click the link within the email to activate your new account. If
you don'’t receive an email in your Inbox, try looking in your Junk and/or Spam mail folder. If you still
have not received an email within an hour, please contact its.incidents@its.nc.gov.

Fom ] o R bores B oo

e Pirik, Sradyanng

[+

Subjed: Biew Morih Caroling ID Acosunt Pending

Action should be 1aken on the follpwing or the account will be deleted in 3 days

A niw Nodh Caobna ID (NCID) sccount has been crealed and assocsed with this emad addréss. To complete the creatan of the HCID,
you Fust validate it by clcking on the lnk below

HCID Creation Requesied for Cynthia Pink
HCID User 1D is: rewrlausanguide

Pleasa g 1o the fl‘.‘-ldwl‘lg link hi
74

EDEEE pausslld= a!i.’! 15aBTE4ed 20000 gﬂﬂﬂﬁnm to validate the cma'llgn of this hll:ll:l

11. Clicking the link within your ema|l will activate your account and take you to the following screen:

North Carolina Identity Management (NCID)

Requested account has been enabled.

[ Close this Window ]

12. Go to the NCID login screen and log in to your account to verify access with your chosen username
and password. Log out once verified.

To access NC ALLIES, please continue to the Register for NC ALLIES instructions.
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