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______________________________________________________________________________ 
 
Call to Order 
 
Chair Tamara Rabenold called the October 19, 2023, meeting of the North Carolina Private 
Protective Services Board to order at 9 a.m. 
 
The Board and guests observed a moment of silence to acknowledge those affected by the 
Israeli-Hamas conflict.  
 
State Ethics Law 
 
Attorney Jeff Gray read the following statement: 
 
"In accordance with the State Ethics Law, it is the duty of every Board member to avoid both 
conflicts of interest and appearances of conflict. If any member has any known conflict of 
interest or appearance of conflict with respect to any matter coming before this Board today, 
please identify the conflict or appearance of conflict and refrain from deliberation and voting in 
that matter." 
 
Approval of the August 2023 Board Meeting Minutes 
 
Motion: Kim Heffney made a motion to accept the August 17, 2023, Board meeting minutes. 
Jerry Pitman seconded. The motion carried unanimously.  

Board Members Present Staff Present 
  
Kim Heffney Suzanne Creech Paul Sherwin 
Debra Duncan Richard Epley Ray Bullard 
Ron Burris Candace Ratliff Kim Odom 
Dave Stephens Steve Johnson Garcia Graham 
Stacy Buff Jerry Pitman Karen Battle 
Tamara Rabenold Andy Renfrow Jeff Gray 
Sam Russell  Sarah Miller 
   
Board Members Absent  
  
Assata Buffaloe  



 

 

Committee Reports 
 
Grievance Committee: Grievance Committee members Ron Burris, Tamara Rabenold, Suzanne 
Creech, Jerry Pitman, Candace Ratliff, and Steve Johnson met on October 17, 2023, from 9 a.m. 
to 12 p.m. With permission of the Chair, Carlye Wittek from the DPS Legislative Affairs office 
observed the meeting. The Committee heard 12 cases. Committee Chair Ron Burris presented 
the Grievance Committee report. 
 
Motion: Sam Russell made a motion to accept all cases except 2023-PPS-026 (Renfrow). 
Suzanne Creech seconded. The motion carried unanimously.  
 
Motion: Sam Russell made a motion to accept 2023-PPS-026 (Renfrow). Suzanne Creech 
seconded. The motion carried unanimously. Andy Renfrow recused from the vote.  
 
See the attachment for the full Grievance Committee report.  
 
Screening Committee: Screening Committee members Sam Russell, Debra Duncan, Dave 
Stephens, Kim Heffney, Stacy Buff and Richard Epley met on October 18, 2023, from 9 a.m. to 
11:13 a.m. to review 78 license applications, three QA for Two Companies applications, and one 
registration denial appeal. With permission of the Chair, new Board member Candace Ratliff 
observed the meeting. Committee Chair Debra Duncan presented the Screening Committee 
report. 
 
Motion: Sam Russell made a motion to accept all the Committee’s recommendations, except 
Joshua Freeman, Alison Blackmon, Michael Newbern and Billy Proffitt (registration denial 
appeal). Susan Creech seconded. The motion carried unanimously.  
 
Motion: Stacy Buff made a motion to accept the Committee’s recommendation for Joshua 
Freeman. Sam Russell seconded. The motion carried unanimously. Andy Renfrow recused from 
the vote.  
 
Motion: Kim Heffney made to accept the Committee’s recommendation for Alison Blackmon 
and Michael Newbern. Steve Johnson seconded. The motion carried unanimously. Suzanne 
Creech recused from the vote.  
 
Motion: Stacy Buff made a motion to accept the Committee’s recommendation for Billy Proffitt. 
Steve Johnson seconded. The motion carried unanimously. Richard Epley recused from the vote.  
 
See the attachment for the full Screening Committee report.  
 
Laws and Rules Committee: Laws and Rules committee members Steve Johnson, Jerry Pitman, 
Andy Renfrow, Sam Russell, Debra Duncan and Kim Heffney met on October 18, 2023, from 2 
to 2:50 p.m. Committee Chair Steve Johnson delivered the Laws and Rules Committee report.  
 
Steve Johnson explained the Committee heard a proposal from licensee Steven Corbin to change 
the Board’s administrative rules related to liability insurance requirements. The Committee 



 

 

wished to study the matter further and deferred additional consideration of the proposal to its 
December 2023 meeting.  
 
Steve Johnson and Attorney Jeff Gray provided an update on the status of several of the Board’s 
administrative rules that are pending changes and under review at the N.C. Office of 
Administrative Hearings. (See attached Attorney’s Report for more information.)  
 
Sam Russell informed the Board that he had recently learned of Session Law 2023-85, Senate 
Bill 246, Property Owners Protection Act, which is a new law that made it a Class 2 
misdemeanor of 2nd-degree trespass if a person enters or remains, “on the curtilage of a dwelling 
of another between the hours of midnight and 6:00 A.M.” Mr. Russell encouraged industry 
members to familiarize themselves with this new law and determine how it may impact their 
operations and voice any concerns to their local General Assembly representative. 
 
Motion: Dave Stephens made a motion to accept the Laws and Rules Committee report. Stacy 
Buff seconded. The motion carried unanimously.  
 
Training and Education Committee: Training and Education Committee members Richard 
Epley, Stacy Buff, Andy Renfrow, Candace Ratliff, Steve Johnson, Dave Stephens, and Sam 
Russell met on October 18, 2023, from 1 p.m. to 1:54 p.m. Committee Chair Dave Stephens 
presented the Training and Education Committee report, which included updates about 
completed and planned train-the-trainer courses, one weapon discharge report, and the results of 
recent compliance audits of two certified trainers by Board staff.  
 
Dave Stephens explained the Committee and Board staff are researching possible locations for 
future firearms trainer courses, such as Johnston County Community College. He said Board 
staff will continue to search for other locations and provide an update at the February 2024 
meeting. 
 
The Committee reviewed two applications for new continuing education courses and three 
applications for the renewal of an existing continuing education course. He stated the Committee 
recommended approving all the courses. 
 
Dave Stephens reported the Committee heard a proposal from licensee Steven Corbin to increase 
the minimum number of required training hours for unarmed guards to 40 from the current 16. 
He said the Committee does not support this proposal, as the current 16-hour requirement is 
generally supported by the industry and is at the median of training hours required in other states. 
 
Finally, Mr. Stephens reported that the Committee had reviewed and discussed two grant 
applications: one from the North Carolina Association of Private Investigators (NCAPI) for its 
2022 annual conference in Cherokee, N.C.; and another from the International Association of 
Security and Investigative Regulators (IASIR), which held its 2023 conference in Las Vegas.  
 
Motion: Andy Renfrow made a motion to approve the NCAPI’s grant application and award the 
requested $5,000. Suzanne Creech seconded. The motion carried unanimously. 
 



 

 

Motion: Steve Johnson made a motion to approve IASIR’s grant application and award the 
requested $5,000. Andy Renfrow seconded the motion. The Board discussed whether it should 
set a precedent of awarding grant money to organizations that host conferences out-of-state. 
Tamara Rabenold and Stacy Buff voiced support for IASIR, but said they had concerns about 
subsidizing IASIR’s conference, or others, that are held in other states. Steve Johnson said if the 
Board is sending its members or Board staff to out-of-state conferences, the Board should also be 
willing to award grant money to such organizations. Following discussion, the motion failed with 
five votes in favor and eight against.  
 
Motion: Dave Stephens made a motion to accept the Training and Education Committee report. 
Stacy Buff seconded. The motion carried unanimously.  
 
See the attachment for the full Training and Education Committee report.  
 
Old Business 
 
Director Sherwin reported that, following a request to do so by the Board at its August 2023 
meeting, he inquired with NCSBI officials about the status of its plan to expand its electronic 
fingerprinting capabilities. He said NCSBI officials informed him the Bureau is continuing to 
research how it may expand electronic fingerprinting abilities to private entities in the future, but 
it had no update on a timeline for such changes.  
 
Chair Tamara Rabenold mentioned that post-Board meeting summaries, known as a “Hot Sheet,” 
are being emailed to industry members following each Board meeting. She also mentioned the 
Board has established a special committee, chaired by Suzanne Creech, to research unlicensed 
activity in N.C. and propose ideas about how to reduce it.  
 
New Business 
 
Jerry Pitman reported that he attended the annual conference of the International Association of 
Investigative Regulators (IASIR) October 11-13, 2023, in Las Vegas. He said conference themes 
included liability insurance requirements; the expanding role of security guards from an 
expectation of “observe and report” to “observe and respond;” and the need for security 
companies to provide training above and beyond the state’s minimum requirements to prepare 
guards for today’s challenges. He said Board member Andy Renfrow, Director Paul Sherwin, 
Attorney Jeff Gray, and PPS Investigator Bill Raften also attended the conference.  
 
Director’s Report 
 
Director Sherwin presented his Director's Report. The report included information about Board 
staff changes, the status of the Board’s active licensees and registrants, and an update on Board 
finances. 
 
Motion: Stacy Buff made a motion to accept the Director’s Report. Kim Heffney seconded. The 
motion carried unanimously.  
 



 

 

See the attachment for the full Director’s Report.  
 
Attorney’s Report 
 
Attorney Gray presented his Attorney’s Report, which included updates about the status of 
consent agreements, pending administrative rule changes, litigation, and legislative updates.  
 
Motion: Stay Buff made a motion to accept the proposed rules changes. Steve Johnson seconded. 
The motion carried unanimously. (See attachment 2 of the Attorney’s Report). 
 
Motion: Steve Johnson made a motion to accept the Attorney’s Report. Ron Burris seconded. 
The motion carried unanimously.  
 
See the attachment for the full Attorney’s Report.  
 
Good of the Order 
 
Chair Tamara Rabenold reported that each Board member’s biography and photo will soon be 
available on the Board’s website. She said the Board’s by-laws will also be published on the 
website.  
 
Chair Tamara Rabenold announced that Barry Echols, a former PPS Director, passed away on 
October 9, 2023. 
 
Good of the Order 
 
Don Miller with the NCAPI gave an update on the Association’s annual conference scheduled 
for November 13-15, 2023, in Cherokee, N.C.  
 
 

Break 10:49 a.m. 
Reconvened 11:06 a.m. 

 
 
Final Agency Decision(s) 
 
Attorney Jeff Gray presented the Proposal for Decision in the case of 22 DOJ 01103 Andy 
Renfrow, The Renfrow Group (Petitioner) v. NC Private Protective Services Board 
(Respondent). Mr. Renfrow and his attorney Nick Dowgul were present.  
 
The case was heard by Administrative Law Judge Melissa Owens Lassiter on January 18, 2023. 
This case involved Mr. Renfrow’s appeal of the Board’s decision to suspend his security guard 
and patrol and private investigator licenses for twelve (12) months, with the first six (6) months 
being an active suspension, and the second six (6) month being suspended on the condition that 
Petitioner comply with N.C.G.S. 74C and the Board’s rules, for alleged violations of N.C.G.S. 
74C-11(a), 74C-12(a)(6) and (25), and 74C-13(b) of the Private Protective Services Act.  



 

 

Board members Richard Epley, Suzanne Creech, Kim Heffney, Stacy Buff, Candace Ratliff, 
Dave Stephens, Sam Russell and Debra Duncan heard the Proposal for Decision presented by 
Attorney Jeff Gray, who recused himself as legal counsel to the Board. Board members Ron 
Burris, Steve Johnson, Tamara Rabenold, and Jerry Pitman, who were on the Grievance 
Committee in this matter, recused from consideration of the Proposal for Decision and were not 
present as the case was heard.  
 
Motion: Richard Epley made a motion to go into a closed session to deliberate the Proposal for 
Decision. Suzanne Creech seconded. The motion carried unanimously.  
 
Closed session: 2:01 p.m. 
Open session: 2:13 p.m. 
 
Motion: Stacy Buff made a motion to settle the matter with a Consent Agreement, whereby Mr. 
Renfrow admits to failing to register 36 unarmed security guards and four armed security guards, 
and the Board agrees to dismiss the alleged violation of employing an unlicensed private 
investigator and the alleged violation of NCGS 74C-12(a)(25). Suzanne Creech seconded. The 
motion carried unanimously. After consultation with his attorney, Mr. Renfrow accepted the 
offer.  
 
Motion: Kim Heffney made a motion to adjourn the meeting. Richard Epley seconded. The 
motion carried unanimously.  
 
Meeting Adjourned: 2:18 p.m. 
 
___________________________________ 
Paul Sherwin, Director  
 
_____________________________________ 
Garcia Graham, Board Secretary 
 
 

Board Meeting Guests 
 

Shaun Marso Kim Haswell Don Miller Nazeeh Ewais 
Zac Forsythe Brian Barber Michael Overton Sandra Epley 
Vernon Jerry Thomas Younce Keith Whitfield Gregory Bentley 
Tashe Dyson Ronnie Farrar Dorian Dehnel Ruth Cruz-Nichols 
Charles Cobb Jr Johnny Mims Theodore Kowaleski Gary Pastor 
Robert Dunn Asha Powell* Brian Cid* Carlye Wittek* 
Elvalorie Matthews* Greg Pickrell* John Honeycutt* Julie Turner* 
Kevin Tibbits* Lori Bineham* Mark Edmonds* Michael Bineham 
Oscar T Quick* Robyn Nolette* William MacRae* Colin Soper 
John Honeycutt *    
    

*V: Virtual 
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PPSB Grievance After Report for October 19, 2023 9:00 am

Case
Number

Complaint
Against Allegation(s)

Grievance Committee
Recommendation

Board
Action

1. 2023-
PPS-026

Andy Wade
Renfrow
Renfrow &
Associates
8504 Sixforks
Rd Ste 101
Raleigh, NC
27615

NCGS 74C-
13(b)
14B NCAC 16
.0801
14B NCAC 16
.0807

Find no violation. Accepted

2. 2023-
PPS-027

David Thomas
Grimes
Sentry Security
Services, Inc.
PO Box 432
Goldsboro, NC
27530

14 B NCAC
16 .0108(b)
NCGS 74C-11
14B NCAC 16
.0707

Defer to the December 2023 Grievance Committee
meeting.

Accepted

3. 2023-
PPS-029

Julien Cell
Duncan
Sterling
Services
Enterprise, Inc.
511 E Arcadia
Rd
Riegelwood,
NC 28456

14 B NCAC
16 .0108(b)

Find a violation of NCGS 74C-11. Enter into a consent
agreement with Julien Cell Duncan and Sterling
Services Enterprise, Inc. in the amount of $122.40 for
one unarmed security guard registration violation.

Accepted

4. 2023-
PPS-032

Errol Alexis
Green
Weiser Security
Services, Inc.
7508 E.
Independence
Blvd.
Ste 106
Charlotte, NC
28227

14B NCAC 16
.0108(b)

Find a violation of NCGS 74C-11. Enter into a consent
agreement with Errol Green and Weiser Security
Services, Inc., and in the amount of $9,547.20 for 78
unarmed security guard registration violations. Staff is to
conduct a follow up registration audit of Q2 & Q3 2023.

Accepted
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Case
Number

Complaint
Against Allegation(s)

Grievance Committee
Recommendation

Board
Action

5. 2023-
PPS-037

Tracy Lee
Burke
East Coast
Protective
Services, Inc.
315 Spring
Garden Street
2D
Greensboro,
NC 27401

NCGS 74C-11 Find a violation of NCGS 74C-11 and NCGS 74C-13.
Enter into a consent agreement with Tracy Burke and
East Coast Protective Services, Inc., in the amount of
$6,976.80 for 42 unarmed security guard registration
violations and 10 armed security guard registration
violations. Staff is to conduct a follow-up registration
audit of Q3 and Q4 of 2023; and company officials are
to complete registration compliance training no later
than Feb. 15, 2024.

Accepted

6. 2023-
PPS-038

Terry Michael
Walser
Tri Metro
Security
Services, LLC
224 E Holding
Ave
Unit 935
Wake Forest,
NC 27588

NCGS 74C-11
14B NCAC 16
.0108(b)

Find a violation of NCGS 74C-11. Enter into a consent
agreement with Terry Walser and Tri Metro Security
Services, LLC in the amount of $489.60 for four
unarmed security guard registration violations. Staff is to
conduct a follow up registration audit of Q2 & Q3 2023.
Consolidated with 2023-PPS-050.

Accepted

7. 2023-
PPS-050

Terry Michael
Walser
Tri Metro
Security
Services, LLC
224 E Holding
Ave
Unit 935
Wake Forest,
NC 27588

NCGS 74C-11 Find a violation of NCGS 74C-11. Enter into a consent
agreement with Terry Walser and Tri Metro Security
Services, LLC in the amount of $489.60 for four
unarmed security guard registration violations. Staff is to
conduct a follow up registration audit of Q2 & Q3 2023.
Consolidated with 2023-PPS-038.

Accepted

8. 2023-
PPS-057

Dustin Lane
Tippett
Touchdown
Sports Bar
1013 Silas
Moore Road
Benson, NC
27504

NCGS 74C-
13(a)

Find a violation of NCGS 74C-13(a). Continue the cease
and desist order previously issued to Dustin Tippett and
Touchdown Sports Bar. Refer this matter to the
Screening Committee should Mr. Tippett apply for a
license or registration.

Accepted

9. 2023-
PPS-058

Antwain Davis
Touchdown
Sports Bar
11701 Copper
Gate Drive
Apt. 100
Raleigh, NC
27614

NCGS 74C-
13(a)

Defer disposition to the December 2023 Grievance
Committee meeting. Antwain Davis is to submit an
armed and unarmed security guard registration
application no later than Dec. 14, 2023.

Accepted
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Case
Number

Complaint
Against Allegation(s)

Grievance Committee
Recommendation

Board
Action

10. 2023-
PPS-059

Shakenia
Brenna Jones
Touchdown
Sports Bar
3601 New Bern
Avenue
Raleigh, NC
27610

NCGS 74C-
13(b)

Defer disposition to the December 2023 Grievance
Committee meeting. Shakenia Jones is to submit an
armed security guard registration application no later
than Dec. 14, 2023.

Accepted

11. 2023-
PPS-061

Elliott Jay
Carpenter
Bonus Spins
1457 Colony
Lodge Lane
Winston-Salem,
NC 27100

NCGS 74C-
13(a)

Find a violation of NCGS 74C-13(a). Continue the cease
and desist order previously issued to Elliott Jay
Carpenter and Bonus Spins. Refer this matter to the
Screening Committee should Mr. Carpenter apply for a
license or registration.

Accepted

12. 2023-
PPS-072

William
Sconiers
The North
Carolina
Protection
Group
740 SE
Greenville Blvd
Ste 400-105
Greenville, NC
27858

NCGS 74C-
12(a)(9)
NCGS 74C-
12(d)(4)

Find a violation of NCGS 74C-12(d)(4). Issue a non-
disciplinary letter of warning to Willliam Sconiers for
failure to report a criminal charge.

Accepted
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Board Date 10/19/2023

Name
Company
Address License Committee Recommendation

Board
Action

1. Chloe Thaler
PI Factfinder LLC
3613 Bentwinds Bluffs Lane
Fuquay Varina, NC 27526

Private Investigator
Associate

Approve
Private Investigator Associate License Level 1
with 800 hours.

Accepted

2. Dustin Charles Anderson
Epic Services & Consulting,
LLC
212 W Sycamore St
Lincolnton, NC 280920000

Close Personal
Protection

Approve
Close Personal Protection License

Accepted

3. Scott Armstrong
Advanced Recovery
Consultants
4629 Cass Street
San Diego, CA 92109

Private Investigator Approve
Private Investigator License

Accepted

4. Kara Jean Baldy
The North Carolina Protection
Group
740 SE Greenville Blvd
Greenville, NC 27858

Close Personal
Protection

Approve
Close Personal Protection

Accepted

5. Sean Anderson Beech
Barefoot Professional
Investigations
1011 E Morehead St.
Charlotte, NC 28204

Private Investigator Deny
Private Investigator License for making false
statements on the application and an
unfavorable work history.

Accepted

6. Danette Skraastad Best
Command Investigations, LLC
1540 International Parkway
Lake Mary, FL 32746

Private Investigator
Associate

Approve
Private Investigator Associate License Level 2
with 1,800 hours.

Accepted

7. Alison Evan Blackmon
N.C. PREMIERE
INVESTIGATIONS, INC
1801 S CHARLES BLVD
GREENVILLE, NC 27858

Private Investigator
Associate

Approve
Private Investigator Associate License Level 3
with 2,000 hours.

Accepted

Board Meeting Report
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Name
Company
Address License Committee Recommendation

Board
Action

8. Johnny VonShawn Boykins
PalAmerican Security Inc
11300 4th St N
Saint Petersburg, FL 33716

Security Guard And
Patrol

Approve
Security Guard & Patrol License

Accepted

9. Sheba Rachel Brown
NTA Investigations
64 Panoramic View
Hayesville , NC 28904

Private Investigator Approve
Private Investigator License

Accepted

10. Michael Joseph Cardwell
Tried and True Investigative
Services, INC
6910 Garrett Store Road
Liberty, NC 27298

Private Investigator Approve
Private Investigator License

Accepted

11. Charles Cameron Carter
Executive Resource Group
2278 Silverstone Road
Zionville, NC 28698

Private Investigator Approve
Private Investigator License

Accepted

12. Jason Champion
Epic Services & Consulting,
LLC
212 W Sycamore St
Lincolnton, NC 280920000

Close Personal
Protection

Approve
Close Personal Protection

Accepted

13. Robert Garrett DeWitt
TF Cocker Investigations
PO Box 23
Mocksville, NC 27028

Private Investigator Deny
Private Investigator License for unfavorable
credit history.

Accepted

14. Thomas Joseph Duarte
The Duarte Group
7217 Rex Rd
Holly Springs, NC 27540

Close Personal
Protection

Approve
Close Personal Protection

Accepted

15. Janet Eanes Ellington
Greenway Protective Services
Inc
4604 Jefferson Wood Ct
Greensboro, NC 27410

Security Guard And
Patrol

Defer
Defer to the December 2023 Screening
Committee meeting.

Accepted

16. Kelly Lee Esker
New England Fire Cause &
Origin
89 Pickering Road
Rochester , NH 03839

Private Investigator Approve
Private Investigator License

Accepted
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Name
Company
Address License Committee Recommendation

Board
Action

17. Robert Evans
Redcon Solutions Group LLC
13 Marsh Tower Savannah GA
Savannah, GA 31411

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

18. Matthew James Finn
Micheladas Bar & Grill, LLC
2316 Randleman Rd
Greensboro, NC 27406

Proprietary Defer
Defer to the December 2023 Screening
Committee meeting, on the condition the
owner of Michelada's Bar & Grill accompanies
Mr. Finn at the Screening Committee meeting.

Accepted

19. Zachary Forsythe
Allied Universal Compliance
and Investigations, Inc.
910 Paverstone Dr
Raleigh, NC 27615

Private Investigator Approve
Private Investigator License

Accepted

20. James Christopher Frankild
Security Industry Specialists,
Inc.
6071 Bristol Pkwy
Culver City, CA 90230

Close Personal
Protection

Approve
Close Personal Protection

Accepted

21. James Frankild
Security Industry Specialists,
Inc.
6071 Bristol Pkwy
Culver City, CA 90230

Private Investigator Approve
Private Investigator License

Accepted

22. Joshua R Freeman
Renfrow & Associates
8504 Sixforks Rd Ste 101
Raleigh, NC 27615

Private Investigator Approve
Private Investigator License

Accepted

23. Corey Aaron Garmon
Platinum Group Security
PO Box 4017
Boca Raton, FL 33249

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

24. Travis Dean Hamrick
Brown and Root Industrial
Services LLC
348 Holiday Inn Drive
Kings Mountain, NC 28086

Security Guard And
Patrol

Approve with Condition
Security Guard & Patrol License with the
condition that Mr. Hamrick enter into pay a
consent agreement of $172.00 for two months
of unlicensed activity.

Accepted
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Name
Company
Address License Committee Recommendation

Board
Action

25. Brooklyn McKenna Harris
EPIC Services & Consulting,
LLC
117 E Sycamore St.
Lincolnton, NC 28092

Close Personal
Protection

Approve
Close Personal Protection

Accepted

26. Brooklyn McKenna Harris
EPIC Serives & Consulting,
LLC
117 East Sycamore St.
Lincolnton, NC 28092

Private Investigator
Associate

Approve
Private Investigator Associate License Level 2
with 1,000 hours.

Accepted

27. Mikaela Marie Hatcher
Epic Services & Consulting,
LLC
212 W Sycamore St
Lincolnton, NC 280920000

Close Personal
Protection

Approve
Close Personal Protection

Accepted

28. Jaymes Allen Holden
360 Protection Group, Inc.
3712 Zebulon Williams Road
Monroe, NC 28110

Private Investigator Approve
Private Investigator License

Accepted

29. Adam Jastrzebski
Frasco, Inc.
3523 Lakewood Place
Wilmington, NC 28409

Private Investigator Approve
Private Investigator License

Accepted

30. james travis keefer
K Group Security Consulting
Inc.
PO BOX 1654
Robbinsville, NC 28771

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

31. Earl Anthony King
Phoenix SAS
2606 Phoenix Drive
Greensboro, NC 27406

Armored Car Approve
Armored Car License

Accepted

32. Earl Anthony King
Phoenix SAS
2606 Phoenix Drive
Greensboro, NC 27406

Private Investigator Approve
Private Investigator License

Accepted

33. Earl Anthony King
Phoenix SAS
2606 Phoenix Drive
Greensboro, NC 27406

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted
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Name
Company
Address License Committee Recommendation

Board
Action

34. Neil Owen Klinedinst
North Carolina Protection
Group
740 Greenville BLVD SE
Greenville, NC 27858

Private Investigator
Associate

Approve
Private Investigator Associate License Level 2
with 1,200 hours.

Accepted

35. Richard Murrill Lancaster II
Patriot Investigations, LLC
1 Maltese Ln
Weaverville, NC 28787

Private Investigator Approve
Private Investigator License

Accepted

36. Carlos Roger Landers Jr
Command Investigations LLC
1540 International Pkwy Suite
3070
Lake Mary, FL 32746

Private Investigator Approve
Private Investigator License

Accepted

37. Seth Daniel Leto
Inner Parish Security
Corporation
43222 Pecan Ridge Dr
Hammond, LA 70403

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

38. William Camden Lingle
Wildwood Farm Gunsmithing
and Trades, LLC
3529 Hopkins Chapel Rd
Zebulon, NC 27597

Private Investigator Approve
Private Investigator License

Accepted

39. Dustin Paul McKey
All American Security
8327 Camberly Rd
Huntersville, NC 28078

Security Guard And
Patrol

Deny
Security Guard & Patrol license for failure to
complete application process.

Accepted

40. Allan Todd Meade
Sons of Thunder Security
6134 Brightstar Valley Rd
Mint Hill, NC 28227

Private Investigator Approve
Private Investigator License

Accepted

41. Allan Todd Meade
Sons of Thunder Security
6134 Brightstar Valley Rd
Mint Hill, NC 28227

Close Personal
Protection

Approve
Close Personal Protection

Accepted

42. JEFFREY METTS
METTS INVESTIGATIONS
1507 BACONS BRIDGE ROAD
Summerville, SC 29485

Private Investigator Approve
Private Investigator License

Accepted
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Name
Company
Address License Committee Recommendation

Board
Action

43. Joshua Aaron Miller
Miller Investigative Services
P.O. Box 561
Morehead City, NC 28557

Private Investigator
Associate

Approve
Private Investigator Associate License Level 3
with 2,000 hours.

Accepted

44. Chester Arthur Moore III
Moore Investigation
150 Waterlily Road
Coinjock, NC 27923

Private Investigator Approve
Private Investigator License

Accepted

45. Maria Lea Muralles
Payne Richards & Associates
3801 Pegasus Dr Ste 101
Bakersfield, CA 93308

Private Investigator Approve
Private Investigator License

Accepted

46. Allison Murrie
CriminalRecordCheck.com, Inc.
15501 Western Pkwy
Cary, NC 27513

Private Investigator
Associate

Approve
Private Investigator Associate License Level 2
with 1,200 hours.

Accepted

47. Michael Warren Newbern
N.C. Premier Investigations, Inc
9223 County Home Road
Ayden, NC 28513

Private Investigator
Associate

Approve
Private Investigator Associate License Level 1
with zero hours.

Accepted

48. Timothy Lee Norman
The North Carolina Protection
Group
740 Greenville Boulevard.
Greenville , NC 27858

Private Investigator
Associate

Approve
Private Investigator Associate License Level 1
with 800 hours.

Accepted

49. DAVID SAMUEL PACK
TITAN SECURITY SERVICES
616 W. MONROE STREET
CHICAGO, IL 60661

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

50. Joshua Padilla
RSC Security
4741 Central Street
Kansas City, MO 64112

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

51. James John Page Jr
GRIZ GLOBAL SOLUTIONS
LLC
135 W. Illinois Avenue 37
Southern Pines , NC 28387

Close Personal
Protection

Approve
Close Personal Protection

Accepted
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52. John Thomas Pearce V
LaSorsa & Associates
101 VFW Rd 2E
Cedar Point, NC 28584

Electronic
Countermeasures

Approve
Electronic Countermeasures License

Accepted

53. John Thomas Pearce V
LaSorsa & Associates
101 VFW Rd 2E
Cedar Point, NC 28584

Private Investigator
Associate

Approve
Private Investigator Associate Level 1 with
zero hours.

Accepted

54. RAHEEM AHMAD PONTIFLET
BANGOR SECURITY
SERVICES, INC
5401 S. KIRKMAN RD SUITE
310
ORLANDO, FL 32819

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

55. George Porter
Ryan R. Robison & Company
3310 Big Beaver Rd
Troy, MI 48084

Private Investigator Approve
Private Investigator License

Accepted

56. Vincent Antonio Rodriguez
Vincent Rodriguez Security
706 Stafford Lane
JACKSONVILLE, NC 28546

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

57. Andrew Frank Romagnuolo
Biltmore Farms, LLC
One Town Square Boulevard
Asheville, NC 28813

Proprietary Approve
Proprietary application

Accepted

58. Lindsey Romo
Blue Chameleon Investigations
6003 Oak Ridge Ct
Matthews, NC 28104

Private Investigator
Associate

Approve
Private Investigator Associate Level 1 with
zero hours.

Accepted

59. Charles Rosa
Walden Security
P.O. BOX 4374
CHATTANOOGA, TN 37405

Security Guard And
Patrol

Approve with Condition
Approve Security Guard & Patrol License with
the condition that Mr. Rosa enter into pay a
consent of $510.00 for six months of
unlicensed activity.

Accepted

60. Wayne Edward Sankey III
Zion Defense Group, LLC
4205 Stoney Brook Rd
Clemmons, NC 27012

Close Personal
Protection

Approve
Close Personal Protection

Accepted
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61. Wayne Edward Sankey III
AARDWOLF International, LLC
1135 Kildaire Farm Rd
Cary, NC 27511

Private Investigator
Associate

Approve
Private Investigator Associate Level 3 with
2,200 hours.

Accepted

62. David Michael Schauble
SAFE Laboratories and
Engineering Corp.
5901 Elwin Buchanan Drive
Sanford, NC 27330

Private Investigator Approve
Private Investigator License

Accepted

63. Chaz O'neil Scott White
Equal Security Consultants
3209 Scotch Pine Trail
Wake Forest, NC 27587

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

64. Elijah James Shaw
Icon Global Inc.
6300 Creedmoor Rd.
Raleigh, NC 27612

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

65. Thomas Vincent Silluzio
Forza Security Inc.
1501 Piazzo Court
Apex, NC 27502

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

66. Jesse Alden Smith
Apex Security Consulting
915 Toxaway Dr
Hendersonville , NC 28791

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

67. Stephen Mark Stasko
Veri-Fi Investigative Services
Inc.
5885 E. Circle Drive
Cicero, NY 13039

Private Investigator Approve
Private Investigator License

Accepted

68. Caylin Victoria Stinson
CAYR LLC
104 Westwind Ct
Jacksonville, NC 28546

Courier Service Approve
Courier Service License

Accepted

69. Micah Fouche Sturgis
Sturgis Forensics, LLC
2019 Serenity Pl.
Matthews, NC 28104

Digital Forensics
Examiner

Approve
Digital Forensics Examiner License

Accepted
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70. Christopher Todd Tant
AARDWOLF International, LLC
1135 Kildaire Farm Rd STE 200
Cary, NC 27511

Private Investigator Defer
Defer to the December 2023 Screening
Committee meeting.

Accepted

71. Anthony Fiore Varchetto
Squad Security
50 Charles Lindbergh Blvd
Uniondale, NY 11553

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

72. Steven Webber
Steven Webber
8974 Mango Bay Ct
Leland, NC 28451

Private Investigator Approve with Condition
Receipt of favorable fingerprint-based criminal
history record check

Accepted

73. Michael Dean Weiss
Integrity Polygraph LLC
Post Office Box 343
Pembroke, VA 24136

Polygraph
Examiner

Approve
Polygraph Examiner License

Accepted

74. Timothy James Whitfield
Signal of Raleigh-Durham
202 E WASHINGTON ST
Mebane, NC 27302

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

75. Daniel Marion Wickersham
Special Operations Group
1889 Pine Log Church Rd
Brasstown, NC 28902

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

76. Colin Williams
Ascension Security
P.O. Box 683
Lillington, NC 27546

Courier Service Approve
Courier Service License

Accepted

77. Colin Williams
Ascension Security
P.O. Box 683
Lillington, NC 27546

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

78. Jerry Wayne Wright JR
GardaWorld Security Services
& Wess
GardaWorld Security Services
Greensboro, NC 27407

New Branch Office Approve
Branch Office License

Accepted
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Addendum 

Name      
Company Name 
Address     Credential         Committee Recommendation Action        
Ronnie Totherow 
Rebellio Aestus, LLC,  
DBA Signal of Wilmington 
202 E Washington Street 
Mebane, NC 27302 
 

QA for Two Companies 
 

Approve 
 

Accepted 
 

Edward McDonald 
Excalibur Associates, Inc., 
941 Maddox Drive Suite 240 
Ellijay, GA 30540 
 

QA for Two Companies 
 

Approve 
 

Accepted 
 
 

Herbert Williams 
Dominion XP, LLC 
40 Crane Creek Industrial Park Rd 
Fletcher, NC 28732 

QA for Two Companies 
 

Approve Accepted 

Billy Proffitt 
Delta Protection Agency L.L.C. 
P.O. Box 368 
Morganton, NC 28680 

Unarmed Registration 
 

Approve Accepted 
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North Carolina Private Protective Services Board 
Training and Education Committee 

Agenda 
 

October 18, 2023 
 
 

The upcoming PPS Trainer courses are scheduled: 
 
Course:     Unarmed Guard Trainer and Workshop 
Location:  Wake Tech Public Safety Education Campus 
        321 Chapanoke Road, Raleigh 
 

• December 4-8, 2023 
• February 5-9, 2024 
• May 6-10, 2024 
• July 15-19, 2024 
• September 9-13, 2024 
• December 9-13, 2024 

  
 
 
Course:     Firearms Trainer New/Recertification/Prequalification 
Location:  Samarcand Training Academy, Jackson Springs 
 

• November 27, 2023 (Recert for both HG and LG) 
• March 26, 2024 (Recert for both HG and LG) 
• May 8, 2024 
• June 26, 2024 
• September 16, 2024 
• November 25, 2024 (Recert for both HG and LG) 

 
 
 
 
 



 

North Carolina Department of Public Safety 
 
 

Private Protective Services Board 

Roy Cooper, Governor 
Eddie Buffaloe, Jr., Secretary 

Caroline Valand, Deputy Secretary 
Paul Sherwin, Director 

 

 MAILING ADDRESS:  OFFICE LOCATION: 
 3101 Industrial Drive, Suite 104  3101 Industrial Drive, Suite 104 
 Raleigh, NC 27609  Raleigh, NC 27609 
   Telephone: (919) 788-5320 
   Fax: (919) 788-5365 
  www.ncdps.gov/pps 
  An Equal Opportunity employer 
 

 
 
Completed Training 
 

 
• June 23, 2023- ALE Course for ABC Officers (PPSB Presentation) 
• June 28, 2023- Handgun Recertification and Prequalification 
• July 10-14, 2023- Unarmed Guard Trainer Course 
• September 18, 2023 – Handgun Recertification and Prequalification  
• September 18-22, 2023 – Unarmed Guard Trainer Course 

 
 
 Trainer Evaluations (Firearms) 
 
 

• Greg Young 
  Date: August 25, 2023 @ 8:15am 
     Location:  Calibers Gun Range, Greensboro NC 
  No concerns noted. 
 

• John Honeycutt & David Bailey  
   Date:  August 28, 2023 @ 12:00pm 
  Location:  Eagle Gun Range, Concord NC 
  No concerns noted. 
 
 
Topics for Discussion 
 

• Wake Tech CC and Johnston County CC hosting PPSB Firearms Trainers Course 
• Johnston County CC available to host a FT course December 12-15, 2023 ($350 

per student) 
• Proposal to increase training hours for new guards (submitted by Steve Corbin) 
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PPSB Grant Applications (sent via email to the T&E Committee) 
 

• International Association of Security and Investigative Regulators (IASIR) 2023 
Conference.  October 11-13, 2023, in Las Vegas, NV. Submitted by Laura Rudd 
 

• North Carolina Association of Private Investigators (NCAPI) Annual Training 
Conference.  November 15-16, 2022, in Cherokee, NC.  Submitted by Don Miller. 

 
 
 
Weapon Discharges  
 
 Name:  Avery Coulbourne 
 Company:  Allied Universal Security Services 
 Date of Incident:  September 8, 2023  
 Location of Incident:  210 E. Trade St. Charlotte NC (Transit Center) 
 Weapon:  Glock 22  
 PPSB Armed Guard Registration:  Active (expires 7/31/2024)   
  
 On September 8, 2023, at 12:30am, Officer Avery Coulbourne and Officer Geddis 
Johnson were working security at the Transit Center located in Charlotte, NC.  While patrolling 
the area, Officer Coulbourne and Officer Johnson were dispatched to a nearby loading dock in 
reference to a male causing a disturbance and urinating on a wall.  As Officer Coulbourne and 
Officer Johnson approached the suspect, he started to walk away brandishing what appeared to 
be a firearm.  Officer Coulbourne then tried to disarm the suspect but failed to do so before the 
firearm discharged.  Officer Coulbourne then retreated a few steps back, retrieved his duty-
issued firearm and shot the suspect 2-3 times.  The suspect, (later identified as K.T.) was 
pronounced dead on scene.  The Charlotte Mecklenburg Police Department investigated this 
incident. At the time of this Agenda being submitted, no charges have been filed by the Charlotte 
Mecklenburg District Attorney’s Office and no disciplinary action has been imposed by Officer 
Coulbourne’s supervisors.   
  
 
  

 

    



 

North Carolina Department of Public Safety 
 
 

Private Protective Services Board 

Roy Cooper, Governor 
Eddie Buffaloe, Jr., Secretary 

Caroline Valand, Deputy Secretary 
Paul Sherwin, Director 

 

 MAILING ADDRESS:  OFFICE LOCATION: 
 3101 Industrial Drive, Suite 104  3101 Industrial Drive, Suite 104 
 Raleigh, NC 27609  Raleigh, NC 27609 
   Telephone: (919) 788-5320 
   Fax: (919) 788-5365 
  www.ncdps.gov/pps 
  An Equal Opportunity employer 
 

 

 
 
 
 
 
 





1 

 

 

NORTH CAROLINA 

PRIVATE PROTECTIVE  

SERVICES BOARD 

 

 

October 19, 2023 
 

 

DIRECTOR’S REPORT 
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 
 

Paul Sherwin, Director 



2 

 

DIRECTOR’S REPORT 

 

I. PPS information and updates, page 3 
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PPS INFORMATION AND UPDATES 
 

PERSONNEL 

 

Private Protective Services currently has two vacant positions: 

• Registration Investigator – Recruitment in progress 

• Registration Processor 

 

Registration Processor Sarah Miller started employment with Private Protective Services on 

Sept. 25, 2023. Sarah has years of administrative and customer service experience, having 

worked most recently for the University of North Carolina’s Lineberger Comprehensive Cancer 

Center and the Carolina Health Informatics Program, where she specialized in accounts 

processing and program coordination. She holds a bachelor’s degree from UNC-Wilmington, 

where she double-majored in criminal justice and sociology.  

 

OPERATIONS 

 

Registration Unit 

 

• Registration applications received year-to-date: 20,848 

o Same period 2022: 19,150 

o Same period 2021: 18,151 

o Same period 2020: 17,923 

o Same period 2019: 20,159 

 

Licensing Unit 

 

• Licensing applications received year-to-date: 818 

o Same period 2022: 1,007 

o Same period 2021: 672 

o Same period 2020: 990 

o Same period 2019: 684 

 

Investigations Unit 

 

• License applicant background investigations completed year-to-date: 335 

o Same period 2022: 233 

o Same period 2021: 229 

o Same period 2020: 241 

o Same period 2019: 261 

 

• Complaint investigations completed year-to-date: 80 

o Same period 2022: 68 

o Same period 2021: 48 

o Same period 2020: 36 

o Same period 2019: 63 
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Training Unit 

 

• Trainer applications received year-to-date: 319 

o Same period 2022: 211  

o Same period 2021: 311 

o Same period 2020: 193 

o Same period 2019: 198 

 

OTHER 

 

On Sept. 1, 2023, Investigators Darla Cole and Karen Battle accompanied officers from the 

Raleigh Police Department and agents from N.C. Alcohol Law Enforcement on an operation to 

inspect several bars and restaurants in Raleigh that may be using unlicensed or unregistered 

security personnel.  

 

The group conducted inspections at Social Club, Alive, El Tucanazo Bar, Semaforo Lounge, 

Truth Lounge, La Brasa, Gold Lounge, Saona Sports Bar and Club Insomnia. Most of the 

establishments were using proprietary unarmed security, but one unregistered armed security 

guard was discovered and criminally charged with violating NCGS 74C-13(a). The guard’s 

handgun and AR-15-style rifle were seized by law enforcement. This violation is being 

investigated by Board staff will be referred to the Grievance Committee, as appropriate.  

 

Investigator Danny Cheatham on Sept. 27, 2023, attended for two hours a Board-approved close 

personal protection course, during which he observed the content being taught. He also had the 

opportunity to speak with the 15 students in the class about the new close personal protection 

license and answer questions about licensing requirements and compliance.  
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LICENSING, REGISTRATION, AND CERTIFICATION SUMMARY 
 

Total active in Permitium: 27,441 (+5.1% from August 2023 meeting) 

 

Registration   

 Armed 3947 

 Armed Armored Car 441 

 Armed Licensee 125 

 Armed Licensee Associate 18 

 Unarmed  18949 

 Unarmed Armored Car 22 

Registration Total 23502 

License   

 Armored Car Profession 83 

 Close Personal Protection 148 

 Courier Service Profession 90 

 Digital Forensics Examiner 5 

 Digital Forensics Examiner Trainee 0 

 Electronic Counter Measures Profession 54 

 Electronic Counter Measures Trainee 8 

 Guard Dog Service Profession 15 

 Polygraph Examiner 31 

 Polygraph Trainee Permit 3 

 Private Investigator 1943 

 Private Investigator Temp Permit 6 

 Private Investigator Associate 327 

 Private Investigator Associate Temp Permit 3 

 Proprietary 101 

 Psychological Stress Evaluator 11 

 Security guard and Patrol 552 

 Special Limited Guard and Patrol 6 

License Total  3386 

Certification   

 Firearms Trainer 206 

 Unarmed Guard Trainer  347 

Certification Total  553 
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Private Protective Services Board Financial Report 

Fiscal Year 2024 

(July 1, 2023 – August 31, 2023) 

 
 

 

 

Note: Due to the State transitioning to a new financial management system, the Board’s 

September 2023 financial data was not available to include in this report.  

FYTD24 revenue 297,431.30$        

FYTD24 expenditures (248,117.25)$       

FYTD24 FUND BALANCE INCREASE/(DECREASE) 49,314.05$          

Beginning Cash Balance (July 1, 2023) 1,688,986.73$     

FYTD24 revenue 297,431.30$        

FYTD24 expenditures (248,117.25)$       

FYTD24 ENDING FUND BALANCE 1,738,300.78$     

FYTD24 revenue 2,200.00$            

FYTD24 expenditures -$                     

Beginning Cash Balance (July 1, 2023) 133,093.38$        

FYTD24 revenue 2,200.00$            

FYTD24 expenditures -$                     

FY23 ENDING FUND BALANCE 135,293.38$        

PPSB Education Fund Cash Flow

PPSB Education Fund Revenue and Expenditures

FYTD24 EDUCATION FUND BALANCE 

INCREASE/(DECREASE)
2,200.00$            

PPSB Operating Fund Revenue and Expenditures

PPSB Operating Fund Cash Flow
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BUDGET GRAPHICS 
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