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PPSB Grievance After Report for June 16, 2022 9:00 am

Case 
Number

Complaint
Against Allegation(s)

Grievance Committee 
Recommendation

Board
Action

1. 2021-
PPS-
029

Joseph Roy 
Securitas
Security
Services
USA, Inc.  
7826
Thorndike
Road 
Greensboro,
NC 27409

Defer to the October 2022 Grievance Committee meeting. Staff is to conduct a follow-up audit for
Q1 of 2022.

Accepted

2. 2021-
PPS-
082

Marco
Norman 
Occam
Security 
8130
Baymeadows
Way West  
Suite 302 
Jacksonville,
FL 32256

14B NCAC
16 .0108(a)

Find a violation of 14B NCAC 16 .0108(a). Enter into a consent agreement with Marco Norman and
Occam Security, in the amount of $3,549.60 for 29 registration violations. Staff is to conduct a
registration audit for Q3 of 2022. Also, Mr. Norman shall complete a registration training session
provided by Board staff within 30 days.

Accepted
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Case 
Number

Complaint
Against Allegation(s)

Grievance Committee 
Recommendation

Board
Action

3. 2021-
PPS-
094

Felicia Smith
Sheares 
Admiral
Security
Services 
3717
National Dr 
Ste 104 
Raleigh, NC
27612

14B NCAC
16 .0108(a)

Find a violation of 14B NCAC 16 .0108(a). Enter into a consent agreement with Felicia Sheares and
Admiral Security Services in the amount of $734.40 for 6 registration violations. Staff is to conduct a
follow-up registration audit of Q4 of 2021 and Q1 of 2022.

Accepted

4. 2021-
PPS-
095

Steven
Morris Carter 
Professional
Security
Services 
431 Hwy 42
West 
Ahoskie, NC
27910

14B NCAC
16 .0108(b) 
14B NCAC
16 .0807 
NCGS 74C-
11 
NCGS 74C-
13 
NCGS 74C-2

No violation. Refer Mr. Carter's license reinstatement application to the Screening Committee. Accepted

5. 2022-
PPS-
001

Franco
Khristian
Webb 
Webb global
security  
1967
Merrimac
Drive 
Fayetteville,
NC 28304

NCGS 74C-2 Find a violation of NCGS 74C-2. Continue the cease and desist that was issued to Mr. Franco Webb
and Webb Global Security for engaging in private protective services profession without being
properly licensed. Attorney Gray is to file a Complaint for Injunctive Relief against Mr. Webb. Also,
this matter shall be referred to the Screening Committee should Webb apply for a license and Webb
is to repay all victims of his unlicensed activity before being issued a license, if approved.

Accepted
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Case 
Number

Complaint
Against Allegation(s)

Grievance Committee 
Recommendation

Board
Action

6. 2022-
PPS-
005

Malcolm
Raybourn 
Legal
Loaders
Protection
Services,
LLC 
4900
Mottram
Court 
Fayetteville,
NC 28306

NCGS 74C-2 
NCGS 74C-
13

Find a violation of NCGS 74C-2 and NCGS 74C-13. Continue the cease and desist order previously
issued to Malcolm Raybourn and refer this case to the Screening Committee should he apply for a
registration or license.

Accepted

7. 2022-
PPS-
006

Thomas
Chickos 
Professional
Investigations 
140 Reynolds
School Rd 
Asheville, NC
288030000

NCGS 74C-2 No violation Accepted

8. 2022-
PPS-
007

Shawn
Wilson
Mayhem
Solutions
Group, LLC 
139 1st
Street 
Suite 102 
Casa
Grande, AZ
85122

NCGS 74C-2 Find a violation of NCGS 74C-2 . Continue the cease and desist order previously issued to Shawn
Wilson and refer this case to the Screening Committee should he apply for a registration or license.
Also, Attorney Gray is to file a Complaint for Injunctive Relief against Wilson.

Accepted
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Number

Complaint
Against Allegation(s)

Grievance Committee 
Recommendation

Board
Action

9. 2022-
PPS-
010

Hector Falu 
Falu Security

14B NCAC
16 .0108(b) 
NCGS 74C-
8(c)(1)

Find a violation of NCGS 74C-8(c)(1) and 14B NCAC 16 .0108(b). Enter into a consent agreement
with Hector Falu and Falu Security in the amount of $3,672.00 for 20 registration violations. Issue a
civil penalty in the amount of $1,000.00. Suspend Mr. Falu's security guard and patrol license until:
(1) all consent agreements and civil penalties have been paid in full, and (2) Falu Security obtains
an in-state qualifying agent.

Accepted

10. 2022-
PPS-
014

David
Johnston 
Blue Room
Sweepstakes 
1724 S.
Saunders
Street 
Raleigh, NC
27603

NCGS 74C-
13(b)

Find a violation of NCGS 74C-13(b). Continue the cease and desist order previously issued to David
Johnston and refer this case to the Screening Committee should he apply for a registration or
license.

Accepted

11. 2022-
PPS-
015

Austin Taylor 
Oak City
Protection
LLC 
5699
WireGrass
Rd 
Orrum, NC
28369

NCGS 74C-2 
74C-11 
74C-13 
74C-10

Find a violation of NCGS 74-13. Mr. Austin Taylor and Oak City Protection, LLC enter into a consent
agreement in the amount of $4,406.40 for 24 registration violations. The consent agreement may be
paid in three equal installments. Staff is to conduct a follow up registration audit for Q3 of 2022.
Also, Mr. Taylor shall attend a registration training session provided by Board staff within 30 days.

Accepted

12. 2022-
PPS-
016

Austin Taylor 
Oak City
Protection
LLC 
5699
WireGrass
Rd 
Orrum, NC
28369

14B NCAC
16 .0110(c) 
NCGS 74C-
13 
14B NCAC
16 .0111 
14B NCAC
16 .0110(a)

Find a violation of 14B NCAC 16 .0110(c). Mr. Austin Taylor and Oak City Protection, LLC pay a civil
penalty in the amount of $1000.00 for failure to report a weapon discharge.

Accepted
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Number

Complaint
Against Allegation(s)

Grievance Committee 
Recommendation

Board
Action

13. 2022-
PPS-
017

Shawn
Wilson
Mayhem
Solutions
Group, LLC 
139 1st
Street 
Suite 102 
Casa
Grande, AZ
85122

NCGS 74C-2 Find a violation of NCGS 74C-2 . Continue the cease and desist order previously issued to Shawn
Wilson and refer this case to the Screening Committee should he apply for a registration or license.
Also, Attorney Gray is to file a Complaint for Injunctive Relief against Wilson.

Accepted

14. 2022-
PPS-
034

Franco
Khristian
Webb 
Webb
Security
Global 
3037 Boone
Trail Ext A 
Fayetteville,
NC 28304

NCGS 74C-2 Find a violation of NCGS 74C-2. Continue the cease and desist that was issued to Mr. Franco Webb
and Webb Global Security for engaging in private protective services profession without being
properly licensed. Attorney Gray is to file a Complaint for Injunctive Relief against Mr. Webb. Also,
this matter shall be referred to the Screening Committee should Webb apply for a license and Webb
is to repay all victims of his unlicensed activity before being issued a license, if approved.

Accepted


