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Vice-chair Steve Johnson called the June 22, 2023, meeting of the North Carolina Private 
Protective Services Board to order at 9:00 A.M.   
 
Attorney Jeff Gray read the following statement: 
 
"In accordance with the State Ethics Law, it is the duty of every Board member to avoid both 
conflicts of interest and appearances of conflict. If any member has any known conflict of 
interest or appearance of conflict with respect to any matter coming before this Board today, 
please identify the conflict or appearance and refrain from the deliberation and vote in that 
matter."  
 
APPROVAL OF THE APRIL 20, 2023 BOARD MEETING MINUTES 
 
STACY BUFF MADE A MOTION TO ACCEPT THE APRIL 20, 2023, BOARD 
MEETING MINUTES WITH THE CORRECTION TO ADD RICHARD EPLEY AS 
HAVING ATTENDED THE MEETING. ANDY RENFROW SECONDED THE 
MOTION. MOTION CARRIED. NONE OPPOSED. 
 
GRIEVANCE COMMITTEE REPORT 
 
The Grievance Committee, consisting of Ron Burris, Jerry Pitman, Suzanne Creech, 
Steve Johnson, Assata Buffaloe and Tamara Rabenold met on June 20, 2023, from 9:00 A.M. to 
2:05 P.M. and heard a total of 22 cases.  Committee Chair Ron Burris presented the Committee 
report.  
 
STACY BUFF MADE A MOTION TO ACCEPT THE GRIEVANCE COMMITTEE’S 
RECOMMENDATIONS. KIM HEFFNEY SECONDED THE MOTION. MOTION 
CARRIED NONE OPPOSED.  
 
SEE ATTACHMENT FOR THE FULL GRIEVANCE COMMITTEE REPORT 
 
SCREENING COMMITTEE REPORT 
 
The Screening Committee, consisting of Stacy Buff, Debra Duncan, Richard Epley, Kim 
Heffney, and Sam Russell met on June 21, 2023, from 9:00 A.M. to 11:53 A.M. and reviewed a 
total of 61 license applications and two addendums. Stacy Buff presented the Committee report.  
 
RICHARD EPLEY MADE A MOTION TO ACCEPT THE COMMITTEE’S 
RECOMMENDATIONS FOR ALL APPLICATIONS WITH THE EXCEPTION OF 
MARK EDMONDS AND SALLY PLEASANT.  SUZANNE CREECH SECONDED THE 
MOTION. MOTION CARRIED. NONE OPPOSED.  
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KIM HEFFNEY MADE A MOTION TO APPROVE MARK EDMONDS. TAMARA 
RABENOLD RECUSED HERSELF.  SUZANNE CREECH SECONDED THE MOTION. 
MOTION CARRIED. NONE OPPOSED. 
 
KIM HEFFNEY MADE A MOTION TO APPROVE SALLY PLEASANT.  RON BURRIS 
RECUSED HIMSELF.  SUZANNE CREECH SECONDED THE MOTION. MOTION 
CARRIED. NONE OPPOSED. 
 
SEE ATTACHMENT FOR THE FULL SCREENING COMMITTEE REPORT 
 
LAWS AND RULES COMMITTEE REPORT 
 
Steve Johnson presented the Law and Rules Committee report. Steve Johnson, Debra Duncan, 
Kim Heffney, Jerry Pitman and Tamara Rabenold met on June 21, 2023, from 2:00 P.M. to 3:35 
P.M 
 
Steve Johnson reported that the Laws and Rules Committee discussed several topics. 
 
The first topic of discussion was the denial process based on the criminal history as it relates to 
new registration application. Director Sherwin stated that he conducted research on new PPS and 
ASL registration applications and his conclusion is that 88% of all applications are approved, 6% 
are denied for correctable reasons, and 3% are denied for criminal history. He recommended no 
change to the Board’s current procedure for evaluating applicants’ criminal history. 
 
RICHARD EPLEY MADE A MOTION NOT TO CHANGE THE CURRENT DENIAL 
REGISTATION PROCESS BASED ON CRIMINAL HISTORY.  ANDY RENFROW 
SECONDED THE MOTION. MOTION CARRIED. NONE OPPOSED. 
 
The second topic of discussion was Close Person Protection (CPP) rules.  One of the 
requirements in the rules is that an individual who wishes to obtain a CPP license must complete 
a 2-hour legal issues course, specific to North Carolina.  However, it does not address how 
individuals who have received CPP training outside the state of North Carolina can fulfill this 
requirement.   The committee recommended that if a person has completed the 2-hour unarmed 
security guard course legal block or the 4-hour armed security guard course legal block, it will 
meet the requirements for the CPP license.  Additionally, the Board will create a CPP-specific 2-
hour legal block course which will be accessible online once it is developed.  The Committee 
asked Attorney Gray to draft a rule change 14B NCAC 16 .1502.   
 
STACY BUFF MADE A MOTION TO ACCEPT THE PROPOSED CHANGES TO 14B 
NCAC 16 .1502. KIM HEFFNEY SECONDED THE MOTION. MOTION CARRIED. 
NONE OPPOSED. 
 
The third topic of discussion was the Board’s use of consent agreements and civil penalties, 
specifically in cases involving repeated violations by the same individual or company.  The 
Committee recommended enacting a policy where the Board may enter into a standard consent 
agreement and impose a civil penalty of up to $500 per violation for second-time violations of 
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the same law or rule; and enter into a standard consent agreement and impose a civil penalty of 
up to $1,000 per violation for third-time and subsequent violations of the same law or rule. 
 
DEBRA DUNCAN MADE A MOTION TO ENACT THE CONSENT AGREEMENT 
AND CIVIL PENALTY POLICY AS PROPOSED. SAM RUSSELL SECONDED THE 
MOTION. MOTION CARRIED. RICHARD EPLEY OPPOSED. 
 
The fourth topic of discussion was interpretation of the first aid, CPR and AED certification 
requirement for those with a Close Personal Protection endorsement.  The Committee 
recommended that an individual who already has a CPP endorsement does not need to complete 
or maintain a first aid, CPR and AED certification to maintain their endorsement.   
 
SAM RUSSELL MADE A MOTION TO ACCEPT THE COMMITTEE’S 
RECOMMEDATION TO CLARIFY RULE THAT INDIVIDUALS WHO ALREADY 
HAVE A CLOSE PERSONAL PROTECTION(CPP) ENDORSEMENT ARE EXEMPT 
FROM THE FIRST AID, CPR, AND AED REQUIREMENT.  KIM HEFFNEY 
SECONDED THE MOTION.  MOTION CARRIED. NONE OPPOSED. 
 
The final discussion topic was a request from an industry member asking the committee to 
change the rifle qualification requirements to allow individuals to qualify on one AR-15-style 
rifle and then be allowed to carry any make or model of an AR-15-style.  The Committee 
recommended not making this change, as there can be too many subtle differences in how a rifle 
operates to allow for a person to carry any make and model without having qualified with it.  
 
KIM HEFFNEY MADE A MOTION TO ACCEPT THE COMMITTEE’S 
RECOMMENDATION TO NOT CHANGE THE CURRENT RIFLE QUALIFICATION 
STANDARDS.  SAM RUSSELL SECONDED THE MOTION.  MOTION CARRIED. 
NONE OPPOSED. 
 
DEBRA DUNCAN MADE A MOTIONED TO ACCEPT THE LAWS AND RULES 
COMMITTEE REPORT.  RON BURRIS SECONDED THE MOTION. MOTION 
CARRIED. NONE OPPOSED. 
 
TRAINING AND EDUCATION COMMITTEE REPORT 
 
Deputy Director Ray Bullard presented the Training and Education report. The Training and 
Education Committee, consisting of Steve Johnson, Richard Epley, Assata Buffaloe and Sam 
Russell, met on June 21, 2023, from 1:00 P.M. to 1:30 P.M. 
 
Steve Johnson reported the Committee reviewed six applications for new continuing education 
courses, and eight applications for the renewal of existing continuing education courses. He 
stated the Committee recommended approving all the courses. 
 
KIM HEFFNEY MADE A MOTION TO ACCEPT ALL THE NEW AND RENEWAL 
CONTINUING EDUCATION NEW COURSES, WITH THE EXCEPTION OF THE GPS 
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& DRONE OPERATIONS COURSE.  TAMARA RABENOLD SECONDED THE 
MOTION. MOTION CARRIED. NONE OPPOSED. 
 
KIM HEFFNEY MADE A MOTION TO APPROVE THE GPS & DRONE 
OPERATIONS COURSE.  SAM RUSSELL RECUSED HIMSELF.  TAMARA 
RABENOLD SECONDED THE MOTION. MOTION CARRIED. NONE OPPOSED. 
 
DEBRA DUNCAN MADE A MOTION TO ACCEPT THE TRAINING AND 
EDUCATION COMMITTEE REPORT.  KIM HEFFNEY SECONDED THE MOTION. 
MOTION CARRIED. NONE OPPOSED. 
 
SEE ATTACHMENT FOR THE FULL TRAINING AND EDUCATION COMMITTEE REPORT 
 
OLD BUSINESS 
 
Steve Johnson stated that Suzanne Creech looked into the issue of unlicensed activity and asked 
Ms. Creech to share her findings with the Board. 
 
Ms. Creech reported that she visited the state legislature and spoke to a Representative about 
unlicensed activity.  Ms. Creech stated that the Representative informed her that a law already 
existed to address the issue, which is “obtaining property under false pretenses.”  They also 
recommended contacting each county’s District Attorney or the State Attorney General to see 
what can be done.   
 
After much discussion, Steve Johnson suggested that Ms. Creech, Mr. Burris and attorney Jeff 
Gray research the matter further and bring their findings back before the August 2023 Board 
meeting.  
 
Mr. Pitman stated that he attended the South Carolina Association of Legal Investigators 
(SCALI) annual Conference in May 2023. He found it to be very informative and said he was 
granted a one-hour slot to talk about N.C.’s Close Personal Protection license, and the feedback 
he received was positive. 
 
Break: 10:41 A.M., Reconvened: 10:52 A.M. 
 
NEW BUSINESS 
 
Director Sherwin mentioned the Board’s upcoming 50th anniversary and would like to host a 
reception after the August 2023 Board meeting. The Board agreed this is a good suggestion and 
supported the idea.  
 
Suzanne Creech expressed her concern about the decline in in-person attendance at Board 
meetings since the COVID-19 pandemic.  She suggested the Board offer incentives, such as 
three hours of continuing education credits for in-person attendance and one hour for virtual 
attendance.  It was also proposed to reintroduce a four-hour training session immediately 
following the board meeting. 
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After some discussion, Steve Johnson recommended that they send their ideas and suggestions to 
Director Paul Sherwin so that he could report back to the next board. 
 
Sam Russell announced that the North Carolina Association of Private Investigators (NCAPI) 
wanted the Board to know that they will be holding a CPR and-first aid training class at its 
November 2023 Conference, so that anyone attending the Conference would have the 
opportunity to attend CPR training. 
 
DIRECTOR'S REPORT 
 
Director Paul Sherwin presented the Director's Report, which included updates about Private 
Protective Services’ personnel, agency operations, and Board finances.      
 
SUZANNE MADE A MOTION TO ACCEPT THE DIRECTOR'S REPORT.  STEVE 
JOHNSON SECONDED THE MOTION. MOTION CARRIED. NONE OPPOSED. 
 
SEE ATTACHMENT FOR THE FULL DIRECTOR'S REPORT 
 
ATTORNEY'S REPORT 
 
Attorney Jeff Gray presented the Attorney’s Report, which included updates about the status of 
consent agreements, pending administrative rule changes and legislative updates.   
 
RON BURRIS MADE A MOTION TO ACCEPT THE ATTORNEY'S REPORT AND TO 
INCLUDE THE ADOPTION OF RULES CHANGES. KIM HEFFNEY SECONDED THE 
MOTION.  MOTION CARRIED. NONE OPPOSED. 
 
SEE ATTACHMENT FOR THE FULL ATTORNEY'S REPORT 
 
GOOD OF THE ORDER 
 
Tamara Rabenold mentioned the recent death of former Board member and longtime industry 
member Ed Cobbler, and offered her condolences to his friends and family.  
 
ADJOURN 
 
KIM HEFFNEY MADE A MOTION TO ADJOURN THE MEETING.  SAM RUSSELL 
SECONDED THE MOTION. MOTION CARRIED. NONE OPPOSED. 
 
Meeting Adjourned:  11:20 A.M. 
 
____________________________________________ 
Paul Sherwin, Director 
 
_____________________________________________ 
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Garcia Graham, Reporter 
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PPSB Grievance After Report for June 22, 2023 9:00 am

Case
Number Complaint Against Allegation(s)

Grievance Committee
Recommendation

Board
Action

1. 2022-
PPS-023

Vance Keith Warren
Safety & Security
Solutions, LLC
P.O. Box 751116
Dayton, OH 45429

NCGS 74C-13
14 B NCAC 16
.0108(b)

Find a violation of NCGS 74C-13. Enter into a consent agreement with Vance Keith
Warren and Safety & Security Solutions, LLC in the amount of $9,914.40 for 54 armed
security guard registration violations. Staff is to conduct a follow up registration audit of
Q1 & Q2 2023.

Accepted

2. 2022-
PPS-038

Timothy McCardell
Life Communications
900 Eleventh St
Goldsboro, NC 27530

NCGS 74C-2 Find a violation of NCGS 74C-2. Continue the cease and desist that was previously
issued to Timothy McCardell and Life Communications. Attorney Gray is to file a
Complaint for Injunctive Relief against Mr. McCardell. Consolidated with 2023-PPS-001.

Accepted

3. 2022-
PPS-043

Donald Berkley
Blackwell
Blackwell's Private
Investigative Service
933 Holly Meadow Dr
Holly Springs, NC
275400000

NCGS 74C-
12(a)(9)
NCGS 74C-
12(a)(25)
NCGS 74C-
12(d)(4)

Find a violation of NCGS 74C-12(d)(4). Issue a letter of warning to Mr. Donald
Blackwell for failure to report within 30 days his having been charged with assault. Find
no violation of NCGS 74C-12(a)(9) and NCGS 74C-12(a)(25).

Accepted

4. 2022-
PPS-072

Noah David Graeme
APOD Group, LLC
1910 Pacific ave
Ste., 12000
Dallas, TX 75201

NCGS 74C-13 Find a violation of NCGS 74C-13 . Enter into a consent agreement with Noah Graeme
and APOD Group, LLC in the amount of $2,937.60 for 16 armed security guard
registration violations. Staff is to conduct a follow up registration audit of Q3 & Q4 2022
and Q1 & Q2 2023.

Accepted
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Case
Number Complaint Against Allegation(s)

Grievance Committee
Recommendation

Board
Action

5. 2022-
PPS-073

Robert Edward Caruso
Metro One Loss
Prevention Services
Group (Guard Division)
Inc.
900 South Ave #200
Staten Island, NY
10314

NCGS 74C-11
14B NCAC 16
.0707
14B NCAC 16
.0108(b)

Find a violation of NCGS 74C-11. Enter into a consent agreement with Robert Edward
Caruso and Metro One Loss Prevention Services Group (Guard Division) Inc., in the
amount of $25,214.40 for 206 unarmed security guard registration violations. Staff is to
conduct a follow up registration audit of Q2 & Q3 of 2023.

Accepted

6. 2022-
PPS-075

Ann Trinca
SecTek, Inc.
1650 Tysons Boulevard
Suite 925
Tysons, VA 22102

14B NCAC 16
.0108(b)

Find a violation of NCGS 74C-11. Enter into a consent agreement with Wilfred Blood
and SecTek, Inc., in the amount of $1,101.60 for nine unarmed security guard
registration violations. Staff is to conduct a follow up registration audit of Q4 2022 and
Q1 & Q2 2023. Any violations from Q1 or Q2 of 2023 are eligible for a 20% self-report
discount on the consent agreement amount.

Accepted

7. 2022-
PPS-076

Bruce Vernon Seibert
Defender Services, Inc.
PO Box 1775
Columbia, SC
292021775

14B NCAC 16
.0108(b)

Find a violation of NCGS 74C-11. Enter into a consent agreement with Bruce Vernon
Seibert and Defender Services, Inc., in the amount of $1,836.00 for 15 unarmed
security guard registration violations. Staff is to conduct a follow up registration audit of
Q4 2022 and Q1 2023.

Accepted

8. 2022-
PPS-077

Jeffrey Thomas
Bradshaw
Bradshaw Security,
LLC
105 Tributary Circle
Unit 108
Wilmington, NC 28401

14B NCAC 16
.0108(b)

Find a violation of NCGS 74C-11. Enter into a consent agreement with Jeffrey Thomas
Bradshaw and Bradshaw Security, LLC in the amount of $1,101.60 for nine unarmed
security guard registration violations. Staff is to conduct a follow up registration audit of
Q3 & Q4 2022 and Q1 2023.

Accepted

9. 2022-
PPS-079

Marco Norman
Occam Security
8130 Baymeadows
Way West
Suite 302
Jacksonville, FL 32256

14B NCAC 16
.0108(b)

Find a violation of NCGS 74C-11. Enter into a consent agreement with Marco Norman
and Occam Security in the amount of $3,549.60 for 29 unarmed security guard
registration violations. Staff is to conduct a follow up registration audit of Q2 and Q3 of
2023

Accepted
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Case
Number Complaint Against Allegation(s)

Grievance Committee
Recommendation

Board
Action

10. 2022-
PPS-081

Felicia Sheares
Admiral Security
Services
3717 National Dr
Ste 104
Raleigh, NC 27612

14B NCAC 16
.0108(a)

No violation. Accepted

11. 2023-
PPS-001

Timothy McCardell
Life Communications
900 Eleventh St
Goldsboro, NC 27530

NCGS 74C-2 Find a violation of NCGS 74C-2. Continue the cease and desist that was previously
issued to Timothy McCardell and Life Communications. Attorney Gray is to file a
Complaint for Injunctive Relief against Mr. McCardell. Consolidated with 2022-PPS-038.

Accepted

12. 2023-
PPS-002

Franklin Ray
Cummings
La Patrona Mexican
American Cuisine
960 Demery Road
Pembroke, NC 28372

NCGS 74C-2
NCGS 74C-
13(a)

Find a violation of NCGS 74C-2 and NCGS 74C-13(a). Continue the cease and desist
order previously issued to Franklin Cummings and La Patrona Mexican American
Cuisine. Refer this matter to the Screening Committee should Mr. Cummings apply for
license or registration.

Accepted

13. 2023-
PPS-003

Jimmy Junior Freeman
La Patrona Mexican
American Cuisine
103 Orange St.
Lumberton, NC 28358

NCGS 74C-2
NCGS 74C-
13(a)

Find a violation of NCGS 74C-2 and NCGS 74C-13(a). Continue the cease and desist
order previously issued to Jimmy Freeman and La Patrona Mexican American Cuisine.
Refer this matter to the Screening Committee should Mr. Freeman apply for license or
registration.

Accepted

14. 2023-
PPS-004

Marion Hunt
La Patrona Mexican
American Cuisine
2950 W. 5th Street
Lumberton, NC 28358

NCGS 74C-2
NCGS-13(b)

Find a violation of NCGS 74C-2 and NCGS 74C-13(b). Continue the cease and desist
order previously issued to Marion Hunt and La Patrona Mexican American Cuisine.
Refer this matter to the Screening Committee should Ms. Hunt apply for license or
registration.

Accepted

15. 2023-
PPS-005

Krystal Hernandez
La Patrona Mexican
American Cuisine
2950 W. 5th St.
Lumberton, NC 28358

NCGS 74C-2
NCGS 74C-
13(b)

Find a violation of NCGS 74C-2 and NCGS 74C-13(b). Continue the cease and desist
order previously issued to Krystal Hernandez and La Patrona Mexican American
Cuisine. Refer this matter to the Screening Committee should Ms. Hernandez apply for
license or registration.

Accepted
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Case
Number Complaint Against Allegation(s)

Grievance Committee
Recommendation

Board
Action

16. 2023-
PPS-006

Jose Hernandez
La Patrona Mexican
American Cuisine
2950 W. 5th St.
Lumberton, NC 28358

NCGS 74C-2
NCGS 74C-
13(b)

Find a violation of NCGS 74C-2 and NCGS 74C-13(b). Continue the cease and desist
order previously issued to Jose Hernandez and La Patrona Mexican American Cuisine.
Refer this matter to the Screening Committee should Mr. Hernandez apply for license or
registration.

Accepted

17. 2023-
PPS-007

TK James
DMG Security &
Company
2870 Peachtree Road
Suite 407
Atlanta, GA 30305

NCGS 74C-2 Find a violation of NCGS 74C-2. Continue the cease and desist order previously issued
to TK James and DMG Security & Company. Refer this case to the Screening
Committee should he apply for a registration or license.

Accepted

18. 2023-
PPS-013

Roger Lee Ladd
N.C. Detective Agency,
Inc
2102 Fay St
Durham, NC
277040000

NCGS 74C-11
14B NCAC 16
.0108(b)

Find a violation of NCGS 74C-11. Enter into a consent agreement with Roger Lee Ladd
and N.C. Detective Agency, Inc in the amount of $244.80 for two unarmed security
guard registration violations. Staff is to conduct a follow up registration audit of Q2
2023.

Accepted

19. 2023-
PPS-014

Aces Arcade
Aces Arcade
7631 Sharon Lakes
Road
Suite F
Charlotte, NC 28210

NCGS 74C-2
NCGS
74C013(b)

Find a violation of NCGS 74C-2 and NCGS 74C-13(b). Continue the cease and desist
order previously issued to Aces Arcade and Michael Campbell. Refer this matter to the
Screening Committee should Mr. Campbell apply for license or registration.

Accepted

20. 2023-
PPS-015

Julio Hernandez
Las Unica Bar and Grill
900 NC Music Factory
Blvd
Charlotte, NC 28206

NCGS 74C-2
NCGS 74C-
13(b)

Find a violation of NCGS 74C-2 and NCGS 74C-13(b). Continue the cease and desist
order previously issued to Julio Hernandez and Las Unica Bar and Grill. Refer this
matter to the Screening Committee should Mr. Hernandez apply for a license or
registration.

Accepted
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Case
Number Complaint Against Allegation(s)

Grievance Committee
Recommendation

Board
Action

21. 2023-
PPS-019

Joel Andrew Van
Norman
Lolair Protection
Agency, Inc.
5448 Apex Peakway
Suite 120
Apex, NC 27502

74C-12 (a)(1)
74C-12 (a)(25)
14B NCAC 16
.0108 (a)
14B NCAC
.0807 (h)
14B NCAC
.0907
14B NCAC
.0908

Defer to the August 2023 Grievance Committee meeting. Accepted

22. 2023-
PPS-020

Mark Emil Angelo
Fund Holder Reports,
LLC
2201 N Lakewood Blvd
Ste D175
Long Beach, CA 90815

NCGS 74C-
12(a)(25)

Find a violation of NCGS 74C-12(a)(31). Enter into a consent agreement with Mark
Angelo with the following conditions: Issue a Letter of Warning to Mark Angelo and
Fund Holder Reports, LLC; Suspend Mr. Angelo's private investigator license for 90
days, beginning June 22, 2023; Mr. Angelo will provide a written statement confirming
that the former Fund Holder Reports, LLC employee who committed the fraud is no
longer an employee of the firm; and Mr. Angelo pays a $2,000 civil penalty.

Accepted
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Board Date 06/22/2023

Name
Company
Address License Committee Recommendation

Board
Action

1. Jaunayd M Abdul-Kareem
AW Security Services
2700 Wild Poplar Way
Greensboro, NC 27405

Security Guard And
Patrol

Approve
Security Guard & Patrol License

Accepted

2. Cedric Durrell Banks
Reformation and restoration
Christian ministries
112 east jone st
Fuquay varina, NC 27526

Proprietary Approve
Proprietary application

Accepted

3. Jon Pierre Beauchamp
AS Surveillance, LLC
360 Commercial Park Drive
Thomasville, NC 27360

Private Investigator
Associate

Approve
Private Investigator Associate License Level 1 with zero hours

Accepted

4. Christopher T Belden
SecurePath Solutions LLC
350 Riverwalk Drive
Salisbury, NC 28146

Security Guard And
Patrol

Approve with Condition
Security Guard and Patrol License with the condition; Receipt of a favorable
fingerprint-based criminal history check.

Accepted

5. Charles Edward Berger
Charles Berger P.I.
322 S Front Street
Wilmington , NC 27540

Private Investigator Approve
Private Investigator License.

Accepted

Board Meeting Report
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Name
Company
Address License Committee Recommendation

Board
Action

6. Devon Bray
AARDWOLF International, LLC
1135 Kildaire Farm Rd
Cary, NC 275110000

Close Personal
Protection

Approve
Close Personal Protection License

Accepted

7. Daniel Joseph Brock
Security Solutions of America/Guard-
One Protective Services
7000 Harps Mill Road
Raleigh, NC 27615

New Branch Office Approve
Branch Office License

Accepted

8. George Bryant
Big Blue Logistics
104 Mesquite Drive
Durham, NC 27703

Private Investigator Approve
Private Investigator License.

Accepted

9. David Calvin Carothers
Stacked Arms Defense, LLC
4720 Bill Cheek Rd
Auburn, GA 30011

Private Investigator Approve
Private Investigator License.

Accepted

10. Eric Chavis
Affordable Security 365,LLC
2914 N Elm St #127
Lumberton, NC 28358

Security Guard And
Patrol

Deny
Denied Security Guard and Patrol License for lack of verifiable experience.

Accepted

11. Michael Cincotta
Ryan, LLC
4884 Chestnut Drive
Woodbury, MN 55129

Private Investigator Deny
Private Investigator License for lack of verifiable experience.

Accepted

12. Ruth Eunice Cruz-Nichols
NCBISI
225 Tryon Road
Raleigh, NC 27603

Courier Service Approve
Courier Service License

Accepted
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Address License Committee Recommendation

Board
Action

13. Michael Paul Czarnecki
Kellington Protection Service LLC
4955 Steubenville Pike
Pittsburgh, PA 15205

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

14. Kenneth Aubrey Dale Jr.
Chipen Investigations, LLC
168 Boiling Springs Circle
Southern Pines, NC 28387

Private Investigator Approve
Private Investigator License.

Accepted

15. Billy Delaporte
Griz Global Solutions, LLC
135 W Illinois Ave 37
Southern Pines, NC 28387

Close Personal
Protection

Approve
Close Personal Protection License

Accepted

16. Robert Jackson Dunn
Dunn Investigations, LLC
Post Office Box 61
Halifax, NC 27839

New Branch Office Approve
Branch Office License

Accepted

17. Robert Jackson Dunn
Dunn Investigations, LLC
Post Office Box 61
Halifax, NC 27839

New Branch Office Approve
Branch Office License

Accepted

18. Mark Anthony Edmonds Mr
The North Carolina Protection Group
740 SE Greenville Blvd
Greenville, NC 27858

Private Investigator Approve
Private Investigator License.

Accepted

19. Derek Ellington
Ellington Digital Forensics, LLC
7516 Welcome Drive
Wake Forest, NC 27587

Digital Forensics
Examiner

Approve
Digital Forensics Examiner License

Accepted
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20. Donelle Farrar
Third Eye Secure Solutions
592 Hart Rd.
Frankilinton, NC 27525

Security Guard And
Patrol

Approve with Condition
Security Guard & Patrol License with the condition that the applicant provide
proof of a credit payment plan.

Accepted

21. Morgan Marie Galvin
Investigative Solutions LLC
455 Ramsey Street
Fayetteville, NC 28301

Private Investigator
Associate

Approve
Private Investigator Associate License Level 2 with 1,000 hours.

Accepted

22. Jon Gates
Advantage Surveillance llc
360 Commercial Park Dr
Thomasville, NC 27360

Private Investigator
Associate

Defer
Defer to the August 2023 Screening Committee meeting.

Accepted

23. Jatayah S Givens
Strategic Security Corp
176 Asbury Rd
Egg Harbor Township, NJ 08234

Security Guard And
Patrol

Approve
Security Guard & Patrol License.

Accepted

24. Jayne Elena Grandes
Jayne M Grandes
606 Lee Fox Lane
Hillsborough, NC 27278

Private Investigator Approve
Private Investigator License.

Accepted

25. Darryl Griffin
AGB Investigative Services, Inc.
7545 S. Western Avenue
Chicago, IL 60620

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

26. Joshua Michael Hayes
PhotoFax
44W100 US Highway 20
Hampshire, IL 60140

Private Investigator Approve
Private Investigator License.

Accepted
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27. Tony Hinton
Cary Academy
1500 N. HARRISON AVE.
CARY, NC 27513

Proprietary Approve
Proprietary application

Accepted

28. Jaymes Allen Holden
360 Protection Group, Inc.
3712 Zebulon Williams Road
Monroe, NC 28110

Courier Service Approve
Courier Service License.

Accepted

29. Jaymes Allen Holden
360 Protection Group, Inc.
3712 Zebulon Williams Road
Monroe, NC 28110

Close Personal
Protection

Approve
Close Personal Protection License

Accepted

30. JUDSON NATHANIEL HOLLIFIELD
Dominion XP, LLC
40 Cane Creek Industrial Park Rd
Fletcher, NC 28732

Close Personal
Protection

Approve
Close Personal Protection License

Accepted

31. JUDSON NATHANIEL HOLLIFIELD
BILTMORE CHURCH
35 Clayton Road
Arden, NC 28704

Proprietary Approve
Proprietary application

Accepted

32. Patrick John Huwiler
Technical Exploitation, LLC
497 Pinnacle Parkway
Hampstead, NC 28443

Private Investigator Approve
Private Investigator License.

Accepted

33. Christopher Michael Jacalone
5th Column Solutions LLC
6305 Nakoma Way
Fayetteville , NC 28306

Electronic
Countermeasures

Approve
Electronic Countermeasures License

Accepted
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34. Christopher Michael Jacalone
5th Column Solutions LLC
6305 Nakoma Way
Fayetteville , NC 28306

Private Investigator Approve
Private Investigator License.

Accepted

35. Deon Craig Lee
Bert Croom Private Investigations
2702 Wrightsville Avenue
Wilmington, NC 28403

Private Investigator
Associate

Approve
Private Investigator Associate License Level 1 with zero hours.

Accepted

36. Patrick Michael Lewis
07601P0M
2809 Love Joy Road
Troy, NC 27371

Private Investigator
Associate

Approve
Private Investigator Associate License Level 2 with 2,200 hours.

Accepted

37. Lionel S. Lofton Jr
Lofton Investigatiions
225 Seven Farms Dr
Daniel Island, SC 29492

Electronic
Countermeasures

Approve
Electronic Countermeasures License

Accepted

38. David Long
Praelio, LLC
301 Gimlet Ridge Road
Bentonville, VA 22610

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

39. Isaac Peter Lopez
Veracity Research Co., L.L.C.
1104 Dallas Drive
Denton, TX 76205

Private Investigator Approve
Private Investigator License.

Accepted

40. Jeremy Nold
Photofax
44W100 US Highway 20
Hampshire , IL 60140

Private Investigator
Associate

Approve
Private Investigator Associate License Level 2 with 1,932 hours.

Accepted
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41. Robyn Nolette
Bineham & Associates International,
LLC
625 Levenhall Drive
Fayetteville, NC 28314

Private Investigator
Associate

Approve
Private Investigator Associate License Level 1 with 400 hours.

Accepted

42. Jermaine Chareem Norfleet
Alpha and Omega Investigations
205 W. Russell St
Fayetteville, NC 28301

Private Investigator Approve
Private Investigator License.

Accepted

43. Nathan Lee Osburn
Pro Investigative Solutions LLC
PO Box 1222
Salem, VA 24153

Private Investigator Approve
Private Investigator License.

Accepted

44. David Alan Pennell
Scotland Yard Investigations, LLC
PO Box 8011
Ocean Isle Beach, NC 28469

Private Investigator Approve
Private Investigator License.

Accepted

45. Sally Kathleen Pleasant
Select Investigations
P.O. Box 256
Albemarle, NC 280010000

Digital Forensics
Examiner

Approve
Digital Forensics Examiner License

Accepted

46. Michael Pollard
The "Firm" Protection & Security
Agency, LLC
4528 Fox Road
Raleigh, NC 27616

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted
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47. Angela Lynn Poole
Sly Fox Investigations
340 Skyland Trail
Murphy, NC 28906

Private Investigator Approve
Private Investigator License.

Accepted

48. Crystal Reese
AS Surveillance
360 Commercial Park Dr
Thomasville, NC 27360

Private Investigator
Associate

Approve
Private Investigator Associate License Level 2 with 1,600 hours.

Accepted

49. Scott Michael Rodriguez
Self
1013 Cheryl Lane
Wilmington, NC 28405

Private Investigator Approve
Private Investigator License.

Accepted

50. David Keith Shelton
Advanced Technology Investigations,
LLC
P.O. Box 4876
Greensboro, NC 274040000

Digital Forensics
Examiner

Approve
Digital Forensics Examiner License

Accepted

51. Michael Verlin Shuler
Lake Junaluska Assembly, Inc.
PO Box 339
Lake Junaluska , NC 28745

Security Guard And
Patrol

Approve with Condition
Security Guard & Patrol License with the condition applicant surrender his
sworn law enforcement status prior to the issuance of the license.

Accepted

52. Jennifer Lynn Smith
Investigative Solutions ISNC, LLC
455 Ramsey Street
Fayetteville, NC 28301

Private Investigator Approve
Private Investigator License.

Accepted

53. THOMAS PETER SOBOLEWSKI
TOM SOBOLEWSKI
227 Edwards Church St
State Road, NC 28676

Private Investigator Approve
Private Investigator License.

Accepted
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54. Lesley Sarah Steiner
Spartan Secure Solutions
216 E Main St
Lincolnton, NC 28092

Private Investigator
Associate

Approve with Condition
Private Investigator Associate Level 1 with zero hours with condition;
Receipt of a favorable fingerprint-based criminal record check.

Accepted

55. Ronald John Swislosky
Mountain to Sea Investigation
Services
108 Northview Court
Jacksonville, NC 28546

Private Investigator Approve
Private Investigator License.

Accepted

56. Kennith Earl Warfield Jr
Warfield Investigative Services,LLC
4021 Halifax Road, Ste D
South Boston , VA 24592

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

57. Steven White
Photofax, INC.
44W100 US Highway 20
Hampshire, IL 60140

Private Investigator
Associate

Approve with Condition
Private Investigator Associate License Level 1 with 800 hours with condition;
Receipt of a favorable fingerprint-based criminal record check.

Accepted

58. Tina Y Wilson
T47 International, Inc.
8235 Penn Randall Place
Upper Marlboro, MD 20772

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted

59. Steven Tracy Windham II
Fidelis Research Group LLC
4311 School House Commons
Harrisburg, NC 28075

Private Investigator
Associate

Approve
Private Investigator Associate License Level 1 with 500 hours.

Accepted

60. Harry James Wright Junior
ATM Solutions of Charlotte, Inc
5301 Alpha Rd
Dallas, TX 75240

Armored Car Approve
Armored Car License

Accepted
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61. Jerry Wayne Wright JR
GardaWorld Security Services &
WESS
2216 W. Meadowview Road
Greensboro, NC 27407

Security Guard And
Patrol

Approve
Security Guard and Patrol License

Accepted
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Addendum 

Name      
Company Name 
Address     Credential         Committee Recommendation Action        
Andrew Teuton Day  
Superior Tasking Advantage 
Contracting, Inc. 
Gadsden, AL 
 

SG&P License 
Reinstatement 

Approve 
 

Accepted 
 

Gregory Allan Bentley 
Security Engineers, Inc. 
Haw River, NC 
 

QA for Two Companies 
 

Approve 
 

Accepted 
 
 

   
 

   



 

North Carolina Department of Public Safety 
 
 

Private Protective Services Board 

Roy Cooper, Governor 
Eddie Buffaloe, Jr., Secretary 

Caroline Valand, Deputy Secretary 
Paul Sherwin, Director 

 

 MAILING ADDRESS:  OFFICE LOCATION: 
 3101 Industrial Drive, Suite 104  3101 Industrial Drive, Suite 104 
 Raleigh, NC 27609  Raleigh, NC 27609 
   Telephone: (919) 788-5320 
   Fax: (919) 788-5365 
  www.ncdps.gov/pps 
  An Equal Opportunity employer 

 
 
 

North Carolina Private Protective Services Board 
Training and Education Committee 

Agenda 
 

June 22, 2023 
 
 

The upcoming PPS Trainer courses are scheduled: 
 
Course:     Unarmed Guard Trainer and Workshop 
Location:  Wake Tech Public Safety Education Campus 
        321 Chapanoke Road, Raleigh 
 

• July 10-14, 2023 
• September 18-22, 2023 
• December 4-8, 2023 
• February 5-9, 2024 
• May 6-10, 2024 
• July 15-19, 2024 
• September 9-13, 2024 
• December 9-13, 2024 

  
Course:    Firearms Trainer Recertification/Prequalification 
Location:  Samarcand Training Academy, Jackson Springs 
 

• June 28, 2023 
• September 18, 2023 
• November 27, 2023 (Recert for both HG and LG) 
• March 26, 2024 
• May 8, 2024 
• June 26, 2024 
• September 16, 2024 
• November 25, 2024 

 
 
 









 

North Carolina Department of Public Safety 
 
 

Private Protective Services Board 

Roy Cooper, Governor 
Eddie Buffaloe, Jr., Secretary 

Caroline Valand, Deputy Secretary 
Paul Sherwin, Director 

 

 MAILING ADDRESS:  OFFICE LOCATION: 
 3101 Industrial Drive, Suite 104  3101 Industrial Drive, Suite 104 
 Raleigh, NC 27609  Raleigh, NC 27609 
   Telephone: (919) 788-5320 
   Fax: (919) 788-5365 
  www.ncdps.gov/pps 
  An Equal Opportunity employer 
 

 

Reported Weapon Discharges by Corrections 

 

2009—4      

1-shotgun  unknown  

3-handgun 3-loading/unloading  

2010—8   

3-shotgun  1-clearing 2-mishandling 

            5-handgun 3-clearing 2-holstering/unholstering    

2011—7 

1-shotgun Live ammo instead of dummy rounds during training 

6-handgun 3-holstering/unholstering 3-mishandling 

2012—12 

12-handgun 4-clearing 4-holstering/unholstering 2-mishandling         1-training 

2013—3 

3-handgun 1-clearing 1-holstering/unholstering 1-training 

2014—1 

1-handgun 1-mishandling 

2015—4 

4-handgun 3-clearing 3-holstering/unholstering  

2016—1  

1-handgun 1-mishandling       

 

 



 

North Carolina Department of Public Safety 
 
 

Private Protective Services Board 

Roy Cooper, Governor 
Eddie Buffaloe, Jr., Secretary 

Caroline Valand, Deputy Secretary 
Paul Sherwin, Director 

 

 MAILING ADDRESS:  OFFICE LOCATION: 
 3101 Industrial Drive, Suite 104  3101 Industrial Drive, Suite 104 
 Raleigh, NC 27609  Raleigh, NC 27609 
   Telephone: (919) 788-5320 
   Fax: (919) 788-5365 
  www.ncdps.gov/pps 
  An Equal Opportunity employer 
 

2017—6 

6-handgun 3-clearing 3-holstering/unholstering 

2018—3 

1-shotgun 1-clearing  

2-handgun 1-clearing 1-mishandling 

 

 

Reported Weapon Discharges by Armed Security in Correctional Facilities 

 

2019—0 

2020—2 

2-handgun 2-clearing    

2021—3 

3-handgun 1-clearing 2-holstering/unholstering  

2022—4 

4-handgun 3-clearing 1-trip/fall 

Through May 2023—2 

2-handgun 2-holstering/unholstering 

    

 

 
 

 
  

 



  
 

1 
 

 REQUEST
ED BY 

COURSE NAME / COURSE TYPE TO OBTAIN A 
LICENSE 

Course 
Number INSTRUCTOR(S) 

 Classroom/ 
Online 

 Date 
Submitted Hours 

  
  New Application(s):        

1.  
Darrell R. 
Wilson GPS & Drone Operations  

 
Darrell R. 
Wilson 

  
Classroom 

 
05/16/2023 

12.0 

2.  
Catherine 
Flowers 

GPS Technology and North Carolina Law Chapter 74C 
for Private Investigators  

Catherine 
Flowers 

 
Virtual/Online 4/26/2023 

 
2.0 

3.  
Thomas H. 
Humphreys 

Basics of Skip Tracing, Individual Locates, Background 
Investigations, and Asset & Liabilities Investigations  

Thomas H. 
Humphreys, 
Dean Beers & 
Karen Beers 

 

Virtual 6/6/2023 3.0 

4.  
Thomas H. 
Humphreys Legal Investigation Concepts in Litigation Support  

Thomas H. 
Humphreys, 
Dean Beers & 
Karen Beers 

 

Virtual 6/6/2023 3.0 

5.  
Thomas H. 
Humphreys 

The Business-Savvy Investigator: Managing Clients, 
Cases, and Cashflow  

Thomas H. 
Humphreys, 
Mark & Wendy 
Murnan 

 

Online 6/8/2023 3.0 

6.  
Thomas H. 
Humphreys 

Due Diligence & Background Investigations: Intel into 
Action  

Thomas H. 
Humphreys & 
Marcy Phelps 

 

Online 6/8/2023 2.5 

     
 

   

 
 Renewal Application(s):        

1.  
Matthew 
Parker Private Security EP Operations 

PPSB-
19-003 

Matthew 
Parker 

 
Classroom 1/8/2023 12.0 

2.  
Thomas H. 
Humphreys Elements of Effective Communication  

PPSB-
19-016 

Thomas 
Humphrey & 
Kim Green  

 

Online 4/20/2023 4.0 
 
      3. 

James 
Dobrinski Private Investigation Training Course 

PPSB-
19-005 

Joseph M. 
LaSorosa 

 
Classroom 03/30/2023 12.0 
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 REQUEST
ED BY 

COURSE NAME / COURSE TYPE TO OBTAIN A 
LICENSE 

Course 
Number INSTRUCTOR(S) 

 Classroom/ 
Online 

 Date 
Submitted Hours 

 
 
      4.           James 

Dobrinski Technical Surveillance Counter-Measures 
PPSB-
19-004 

 
Joseph M. 
LaSorosa  

  
 
Classroom 

 
 

03/30/2023 12.0 
    
 
 
     5. 
 

James 
Dobrinski Executive Protection Agent Training Course 

PPSB-
11-634 

Joseph M. 
LaSorosa & 
Joseph A. 
LaSorosa 

  
 
Classroom 

 
 

03/30/2023 

12.00 
 
 
     6. 
   

James 
Dobrinski Security Consulting Training Course 

PPSB-
15-045 

Joseph M. 
LaSorosa & 
Joseph A. 
LaSorosa 

  
 
Classroom 

 
 

03/30/2023 
12.0 
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DIRECTOR’S REPORT 

 

I. PPS information and updates, page 3 

II. Licensing, registration and certification summary, page 5 

III. Budget summary, page 6 

IV. Budget graphics, page 8 
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PPS INFORMATION AND UPDATES 

 

PERSONNEL 

 

Private Protective Services currently has two vacant positions: 

• Investigator I 

• Registration Processor 

 

Karen Battle started with Private Protective Services as an investigator and PPSB training officer 

on May 1, 2023. She retired in 2022 after 26 years of service with the Wake County Sheriff’s 

Office, where she achieved the rank of major. Karen worked in several positions within the 

sheriff’s office, including patrol, criminal investigations, and training. She holds a bachelor’s 

degree in sociology and criminal justice from N.C. State University and a master’s degree in 

criminal justice education from East Carolina University. She is also certified as a general 

instructor by the N.C. Criminal Justice Education and Training Standards Commission. 

 

Former registration processor Shane Kimble resigned in May 2023 to accept a position with the 

Department of Adult Corrections.  

 

OPERATIONS 

 

Registration Unit 

 

• Registration applications received year-to-date: 8,875 

o Same period 2022: 7,952 

o Same period 2021: 8,128 

o Same period 2020: 8,202 

o Same period 2019: 8,924 

 

Licensing Unit 

 

• Licensing applications received year-to-date: 511 

o Same period 2022: 585 

o Same period 2021: 375 

o Same period 2020: 545 

o Same period 2019: 379 

 

Investigations Unit 

 

• License applicant background investigations completed year-to-date: 177 

o Same period 2022: 111 

o Same period 2021: 140 

o Same period 2020: 152 

o Same period 2019: 158 
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• Complaint investigations completed year-to-date: 42 

o Same period 2022: 47 

o Same period 2021: 29 

o Same period 2020: 13 

o Same period 2019: 46 

 

Training Unit 

 

• Trainer applications received year-to-date: 175 

o Same period 2022: 120 

o Same period 2021: 153 

o Same period 2020: 96 

o Same period 2019: 90 

 

OTHER 

 

Board Secretary Mercedes Sierra and Investigator Lee Kelly attended the 2023 Techno Security 

and Digital Forensics Conference June 5-8 in Wilmington. The 3 ½-day conference provided 

more than 100 sessions focused on digital forensics, and is designed to share insight, experience 

and knowledge from the industry’s leading subject matter experts and advisors. Sierra and Kelly 

occupied an informational table for the duration of the conference and had the opportunity to 

speak with dozens of digital forensics professionals about the Board’s new license requirements. 

In addition, conference organizers announced via the conference’s phone app that digital 

forensics licensing is now required in N.C., and this helped drive more attendees to visit the 

Board’s information table.  

 

Officials with the DPS Internal Audit office conducted an annual audit of Private Protective 

Services January 23, 2023, through February 15, 2023. The objective of the audit was to 

determine Private Protective Services’ compliance and adherence to established policies, plans, 

procedures, laws, regulations, and other requirements. The audit examined money deposit 

records, licensing and registration files, complaint investigation reports, and PPSB Education 

Fund grant documents. The auditor found all sections of Private Protective Services to be in 

compliance with established policies, procedures, laws, etc., and found no violations.  
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LICENSING, REGISTRATION, AND CERTIFICATION SUMMARY 

 

Total active in Permitium: 25,139 (+5.5% from April 2023 meeting) 

 

Registration   

 Armed Security Guard 3637 

 Armed Armored Car Guard 448 

 Armed Private Investigator 111 

 Armed Private Investigator Associate 18 

 Unarmed Security Guard 17129 

 Unarmed Armored Car Guard 17 

Registration Total 21360 

License   

 Armored Car Profession 80 

 Courier Service Profession 85 

 Electronic Counter Measures Profession 48 

 Electronic Counter Measures Trainee 8 

 Guard Dog Service Profession 15 

 Polygraph Examiner 31 

 Polygraph Trainee Permit 3 

 Private Investigator 1908 

 Private Investigator Temp Permit 4 

 Private Investigator Associate 314 

 Private Investigator Associate Temp Permit 2 

 Proprietary 95 

 Psychological Stress Evaluator 11 

 Security Guard and Patrol 541 

 Special Limited Guard and Patrol 6 

License Total  3262 

Certification   

 Firearms Trainer 197 

 Unarmed Guard Trainer 320 

Certification Total 517 

 

Close Personal Protection Endorsements: 99 

Close Personal Protection License Applications Received: 9  

To date: 0 issued, 4 evaluated by June Screening Committee, others pending) 

Digital Forensics Examiner License Applications Received: 5 

 To date: 1 issued, 3 evaluated by June Screening Committee, others pending) 

Digital Forensics Examiner Trainee License Applications Received: 1 

 To date: 1 pending  
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Private Protective Services Board Financial Report 

Fiscal Year 2022-2023 

(July 1, 2022 – May 31, 2023) 

 
BUDGET GRAPHICS 

FY23 revenue 1,528,199.35$     

FY23 expenditures (1,390,708.53)$    

FYTD FUND BALANCE INCREASE/(DECREASE) 137,490.82$        

Beginning Cash Balance (July 1, 2022) 1,600,025.98$     

FY23 revenue 1,528,199.35$     

FY23 expenditures (1,390,708.53)$    

FYTD ENDING FUND BALANCE 1,737,516.80$     

FY23 revenue 12,931.21$          

FY23 expenditures (11,001.00)$         

Beginning Cash Balance (July 1, 2022) 129,663.17$        

FY23 revenue 12,931.21$          

FY23 expenditures (11,001.00)$         

FYTD ENDING FUND BALANCE 131,593.38$        

PPSB Education Fund Cash Flow

PPSB Education Fund Revenue and Expenditures

FYTD EDUCATION FUND BALANCE 

INCREASE/(DECREASE)
1,930.21$            

PPSB Operating Fund Revenue and Expenditures

PPSB Operating Fund Cash Flow

Note: In accordance with the Memorandum of Understanding between the 

Board and the Department of Public Safety, the Board in May 2023 paid DPS 

the annual fee of $37,500 for the HR, IT, and other administrative support the 

Board receives from DPS. 
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