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Document Overview 

The NCID Management is the standard identity management and access service provided to state, 
local, business and citizen users by the Office of Information Technology Services. NCID enables 
its customers to achieve an elevated degree of security and access control to real-time resources 
such as customer-based applications and information retrieval. 

NCID Information 

For problems with NCID Accounts, call 919-754-6000 or 1-800-722-3946. 

NC ALLIES Information 

For problems or questions regarding NC ALLIES, contact your local JCPC Area Consultant or 
Program Assistant 
User Guides can be found at: Users Guides - Program Agreement Information 
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https://www.ncdps.gov/Juvenile-Justice/Community-Programs/Juvenile-Crime-Prevention-Councils/Program-Agreement-Information


 

  

 

               
            

    

        

    
    
 

 
         

 
           

 
         

    

NCID User Registration 

In order to create an NC ALLIES account, you must first create a NCID. To create a NCID, you will 
need to perform the following steps listed below. If you already have a Business or State/Local 
Government NCID account, please skip to the Register for Access to NC ALLIES section. 

1. Enter the following address into your internet browser: Create your NCID

• Note: You may see the following message if you are using any browser other than
Google Chrome or Microsoft Edge. You may proceed with using your existing browser
by clicking, “OK.”

2. Click the Register link on the NCID Login screen.

3. From the NCID Registration screen, select Business User from the User Type dropdown
list.
NOTE: If you already have an NCID account with a User Type of Business or Individual,
please skip to the Register for Access to NC ALLIES section.
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If you need to register now, you may do so by selecting the appropriate User Type of 
Business. The Zip Code you enter as part of the business address will be used by the NC 
ALLIES system to default your County location. Therefore, be sure to enter a Zip Code from 
the County where your Program operates. 

4. Complete the Register User screen by filling in your name, contact information and address, and
identifying a desired username and password. Follow the prompts on the screen to complete the
information correctly. Click Save at the bottom right of the screen.

NOTE: Fields with an asterisk indicate that this is a required field and a value must be entered in
order to save the account
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5. A confirmation screen will display the information entered. Click Confirm to create the account.

6. The following Activation Message will display:

4 



 

  

 
           
              

               
               

               

 
                  

 
  

      
         

     
          

        

            

7. Login to the email account entered when creating this account.
8. Upon creating your NCID Business account, an activation email will be sent to your specified email

address from ncid.notifications@nc.gov. Click the link within the email (unique to you) to activate your
new account. If you don’t receive an email in your Inbox, try looking in your Junk and/or Spam mail
folder. If you still have not received an email within an hour, please contact its.incidents@its.nc.gov.

9. Clicking the unique link within your email will activate your account and take you to the following screen:

10. 
and password. Log out once verified. 

After successful registration and login: 
1. Consider adding Security Questions to your NCID account. Upon login, select the “Security

Questions” tab on the landing page and select “Add”

• Note: Security Questions are used to verify your identity and unlock your account.

Go to the NCID login screen and log in to your account to verify access with your chosen username 

5 

mailto:notifications@nc.gov
mailto:its.incidents@its.nc.gov


 

  

 
            

              

 
             

2. Select the Security Questions from the drop-down menus, enter your answers, and select “Save.”

• Note: Save will be grayed out until all required information has been entered.

To access NC ALLIES, please continue to the Register for NC ALLIES instructions. 

6 


	DocumentOverview

	NCIDInformation 
	NCALLIESInformation
	NCIDUserRegistration





Accessibility Report





		Filename: 

		User Guide.Register for NCID.04.16.2026.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



